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Pa3zpabdorunkm:

JOUEHT Kadenpbl GUIocoGur U ICUXOIOrHH € Kypcamu Ouostuku u ucropun Oredectsa
®I'bOY BO TBEPCKOU I'MY MUH3/IPABA POCCHMU k.d.H., nouent bammnos P.H.,

BHemHsisi penieH3us qaHa JOICHTOM Kadeapsl ICUX0JIOTHH, uctopun u prtocopuu TBI'TY,
KaHAMJIaTOM TicuxoJjiornyeckux Hayk bamakmmunoii E.B. (mpunaraercs)

PaGouasi nporpammMa paccMoTpeHa Ha 3aceanuu kKadeapsl «25» mas 2023 1. mpotokoa Ne 9
Pabouasi mporpaMmma paccMOTpeHa Ha 3acelaHud MPOPUIBHOTO METOINYECKOro coBera «31»
Mmas 2023 r. (mpotokoin Ne 2)

PaGouasi mporpamMma yTBep:KIeHa Ha 3aceJaHUM I[EHTPAIbHOTO KOOPIMHAIIMOHHO-

MeToau4eckoro coBeta «28» aprycra 2023 r. (mpotokoin Ne 1)



|. losicHnTEIbHASA 3alIMCKA
PaOouas mnporpamMma JAWMCHMIUIMHBI pa3paboTaHa B COOTBETCTBUM C (eaepaabHbIM
TOCYIapCTBEHHBIM 00pa30BaTeNbHBIM CcTaHAapToM Bbicuiero oOpasoBanus (PI'OC BO) mo

crnerquansHocTH  37.05.01 KimHWyeckas IICHXOJOTHS,

C Y4€TOM pEKOMEHJAIMl OCHOBHOM

npoeccuoHanbHON 00pazoBarenbHOU nporpammel (OITOIT) Beiciiero oopa3oBaHus.

1. Heap v 3a1a4y TUCHMILTMHBI

L{enpr0 OCBOCHHMS AUCHUIUIMHBI SBISICTCS POPMHUPOBAHUE Y 00YYAIOIINUXCS YHHUBEPCATbHBIX
KOMHGTGHHI/Iﬁ IJIA OKa3aHUuA KBaHH(l)HHHpOBaHHOﬁ MCHHHHHCKOﬁ IIOMOIIIX B COOTBCTCTBUHU C
(beaepanbHBIM TOCYIapPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM.

3amayamMy OCBOEHHUS JUCHUATLIMHEI SIBISIOTCS:
1. chopmupoBaTh 3HAHUSA O CTPYKTYPE KOH(IIMKTA, CIIOCO0AX MPEIYNPEKIACHUS H Pa3pelICHHS

KOH(MJIUKTOB TIPH JEJIOBOM OOIIEHWH C YYETOM HWHTEPECOB BCEX CTOPOH,

OCHOBBI

YCTaHOBJICHUS U MOAJIEPKaHUs TO3UTHBHOIO SMOLMOHAIBHOTO KJIMMaTa B KOMaH/IE;

2. chopMHpOBATh YMEHHUS YCTAaHABIMBAThH U MOICPKUBATh pabouyto aTMochepy MpH AETIOBOM
OOIIIEHUN KOHTAKThI, OOECIEUMBAIOLIYI0 YCIEIIHYI0 pPaboTy B KOMaHJAE KOJUIEKTUBE;
CO3/1aBaTh U NOJJIEPKUBATh B KOMaH 1€ O3UTUBHBIN AIMOLIMOHAJIbHBIN KJIMMAT;

3. chopMupOBaTh HABBIKM BIAJACHUSA Croco0aMHu MPOPUIAKTHKH,

OpeaAynpexKIACHUSA U

paspermieHuss KOH(QIMKTa W TPOTHBOPEYHMA TIPH JEJIOBOM OOIIEHUW HAa OCHOBE YydYeTa
MHTEPECOB BCEX CTOPOH B KOMAH/IE.

2. [liianupyemble pe3yJbTAThI 00y4YeHHsI 110 JUCHHUILINHE

dDopmupyemMble HNugukarop ILnanupyemsblie pe3yJibTaThl
KOMIIeTeHIIUH JAOCTH/KEHH S o0yueHust
YK-4. Cnocoben NYK 4.1 CnocobGeH ucnonb3oBath | 3HATH:
IIPUMEHSATH OCHOBBl YCTHOM M IIUCBMEHHOW | OCHOBBl YCTHOM W IIMCBMEHHOU
COBPEMEHHBIE KOMMYHUKAaI[MM Ha PYCCKOM U | KOMMYHHUKallUM Ha PYCCKOM U
KOMMYHUKATHUBHBIE WHOCTPAaHHOM S3bIKaX, | THOCTPAaHHOM A3bIKaXx,
TEXHOJIOTHH, B TOM (GyHKIIMOHATbHBIE CTHUJIM POJHOTO | QYHKIIMOHANBHBIE CTHJIM POJHOTO
YHClie Ha A3blKa, TpeOOBaHHA K JIEJIOBOM | si3plka, TpeOOBaHUS K  JI€JIOBOM
MHOCTPaHHOM(BIX ) KOMMYHUKAIUH, COBPEMEHHbBIE | KOMMYHUKALIHH, COBPEMEHHBIE
si3bIKe(ax), JUTst CpeacTBa MH(POPMAIIMOHHO- | CPEJICTBA nH(pOpPMaIMOHHO-
aKaJIeMHYECKOTO U KOMMYHUKAIIMOHHBIX  TE€XHOJIOTHM, | KOMMYHUKALIMOHHBIX TEXHOJIOTUI

npo¢eCcCOHAIBLHOTO
B3aUMOJICVCTBHUS

MOJKET BBbIpakaTh CBOM MBICIH Ha
PYCCKOM M MHOCTPAHHOM SA3BIKE IMPU
JEIOBOM  KOMMYHUKAIIUHM, YMEEeT
COCTaBJIATH TCEKCTbI Ha PYCCKOM U
WHOCTPAaHHOM SI3BIKAaX, CBS3aHHBIX C
PO ECCHOHAIBHON JIEATETLHOCTHIO;
nepeBojia MEIUIIUHCKUX TEKCTOB C
MHOCTPAHHOTO SA3BIKA HA PYCCKUU;
TOBOPEHHUSI Ha pyCCKOM u
HHOCTPaHHOM A3bIKax

Ymern:

BbIpaXXaTb CBOU MBICJIIM HAa PYCCKOM H
WHOCTPAHHOM $I3BIKE TIPH JIEIOBOI
KOMMYHHKAaIUH

MOJIb30BAThCA HaBbIKaMU
COCTaBJICHUSI TEKCTOB Ha PYCCKOM H
WHOCTPAHHOM SI3bIKaX, CBSI3aHHBIX C
poeCCUOHATBHON JIESITEIBHOCTHIO;
nepeBojia MEAUIIMHCKUX TEKCTOB C
WHOCTPAaHHOIO $3bIKa Ha PYCCKHII;
TOBOPEHHUS Ha pyccKoM u
HWHOCTPAaHHOM sA3bIKax

YK-5. Ciocoben
aHAJTM3UPOBATh U
YUYUTHIBATH
pazHooOpa3ue KynbTyp

MNYK 5.1 CnocobGeH uCmoib30BaTh
OCHOBHBIE KaTeropuu ¢uiocodun,
3aKOHBI HMCTOPUYECKOTO Pa3BUTHS,
OCHOBBI MEXKYJIBTYPHOU

3HaTh:

OCHOBHBIC Kareropuu usocodum,
3aKOHBI HCTOPUYECKOTO Pa3BUTHS,
OCHOBBI MEXKYJIbTYPHOU




B IIpo1iecce
MEKKYJIBTYPHOTO
B3aUMOJICUCTBUS

KOMMYHUKAIIUH; OCHOBHBIC
KOHIICIIIIUM B3aUMOACUCTBHUS IIOACH
B OpraHusanmy, MOXET I'PaMOTHO,

JOCTYITHO M3Jarath
po¢eCCHOHANIbHYI0 HH(POPMAIIHIO B
nporecce MEXKYJIBTYPHOTO
B3aUMO/ICHCTBUS; coOJIIO1aTh
THUYECKHEe  HOPMBI W  TMpaBa
YeJI0BEKa; aHAJM3UPOBATh
0COOEHHOCTH COIIMAIBHOTO
B3aUMO/ICHCTBUS C YYETOM
HAI[MOHAJILHBIX,  ATHOKYJIBTYPHBIX,

KOH(ECCHOHAIbHBIX 0COOCHHOCTEH

HNYK 5.2 CnocoOeH HCII0Ib30BaTh
HAaBBIKU: IPOAYKTUBHOTO
B3aUMOJCHCTBHUS B
po(ecCHOHATILHOM Cpelie ¢ YIETOM
HAI[MOHAJIbHBIX,  ATHOKYJBTYPHBIX,
KOH()ECCUOHATLHBIX OCOOCHHOCTEH;
MPEOoJOJCHUSI ~ KOMMYHUKATHUBHBIX,
00pa3oBaTeNbHbIX, STHUYECKHUX,
KOH(ECCHOHATNBHBIX M JIPYTHX
O6apbepoB B npoiiecce
MEXKYJIbTYPHOTO B3aUMOICHCTBUS

KOMMYHUKAIIUH; OCHOBHEIE
KOHIIENIUM B3aMMOJEUCTBUA JIIOJIEU
B OpraHu3anuu

YMeThb: HCHOIB30BaTh OCHOBHEIC
kareropun  (uiocopuu,  3aKOHBI
HCTOPUYECKOTO PAa3BUTUS, OCHOBBI
MEXKYJIbTYpPHOH KOMMYHHUKAITUH;
OCHOBHEIC KOHIICIIIUHA
B3aUMOJICUCTBUA Jonen B
OpraHu3alu

Baanern: HaBLIKAMH
MEXKYJIbTYPHOU KOMMYHHUKAIIHH,
B3aUMOJICUCTBUA Jonen B
OpraHu3aIu

3HaTh:

OTHYCCKHNEC HOPMBI U IIpaBa 4YCJIOBCKA,

0COOEHHOCTHU COLIMAJILHOTO
B3aUMOJICUCTBUSA c Y4€TOM
HAllMOHAJIbHBIX,  ATHOKYJIbTYPHBIX,

KOH(EeCCHOHAIbHBIX 0COOCHHOCTEH
Ymern:

IPaMOTHO,  JIOCTYITHO  H3JIararth
npodeccuoHanbHy0 HH(pOpPMaLHIO B
nporecce MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS; coOroaaTh
STUYECKHE HOPMBI U TIPaBa YeJIOBEKa,
aHAIM3UPOBATh 0COOCHHOCTHU
COIIMAJILHOTO  B3aMMOJIEMCTBUS C
y4eToM HallMOHAIIHBIX,
ATHOKYJIbTYPHBIX,

KOH()ECCHOHATBHBIX 0COOEHHOCTEN
Buaanernb: HaBbIKaMU
IPOAYKTUBHOTO B3aMMOJICHCTBHS B
poeCCHOHATTFHOMN Cpejie C yIeTOM
HAI[MOHAJBHBIX, STHOKYIBTYPHBIX,
KOH(ECCHOHAIBHBIX 0COOCHHOCTEH;
MPEOI0NICHUS] KOMMYHUKATUBHBIX,
00pa3zoBaTeNbHBIX, STHUYECKHX,
KOH()ECCHOHANBHBIX U IPYTHX
OGapbepoB B IpoIiecce
MEXKYJIbTYPHOTO B3aUMO/ICHCTBUS

3. MecTo IUCHMILUIMHBI B CTPYKTYpPe OCHOBHO# NpogecCMOHAILHONH 00pa30BaTe/IbHOM

NPOrpaMMbI

Juctummmna

«Konpnukronorusy»

BXOOUT B BapuaTuBHyH0 4acTh,

opmupyemyro

y4acTHUKaMu 0Opa3zoBaTesbHbIX OTHomleHHd uacth broka 1 OIIOIl cnemmamutera. Kype
«KoH]muKTONMOTHS» TO3BONISET CTYICHTAM Hapsiy C MPHOOPETEHHEM HOBBIX 3HAHWH O TaKOM
YHHUBEPCAJIBHOM IpoIecce Kak KOH(IUKT, OCMBICIUTh BCE IMOJyYEHHBIC paHee 3HAHUS APYrHX
KypCOB C TOYKM 3pEHUS] KOHQIIMKTOJIOTMH W HCIIONB30BAaTh MX B MPAKTHKE DPAa3pEIICHUS U
npopHIaKTUKN KOH(IUKTA.




B kauecTBe 0a30BBIX TUCIUIUIMH, METOAOJIOTHYECKHE TOIXO0IbI KOTOPBHIX MOTYT MPUMEHSTHCS
IIPU PaCCMOTPEHUH MPobIIeM B 00J1aCTH KOH(MIMKTOIOTHYECKOT0 3HAHUS BhICTyNatoT: «Pycckuii
S3BIK U KYJIBTYpa peun», «[Icuxosorust TMuHOCTH.

[IpnoGperenHble 3HaHUA B paMKaxX JaHHOW AMCUUIUIMHBI HEOOXOAMMBI B JalbHEHUIIEM
OpH  W3YYCHUU JUCHUIUIMH, OPUEHTHUPOBAHHBIX HA Takue BHUABI MpodeccruoHAIBHON
NESTENIbHOCTH KaK MpaKkTU4ecKas, MPU MPOXOKICHUH MPOU3BOACTBEHHON U MPU BHINOJHEHUH
HAyYHO-UCCIIeIOBATEIILCKON PabOTHI.

4. O0béM QUCHMILIMHBI COCTaB/IIET 3 3aueTHBIX eaunamil, 108 akameMuveckux vaca, B TOM
yrcie S50 vaca, BBIICTICHHBIX Ha KOHTAKTHYIO Pa0bOTy OOydaromxcs ¢ mperojaaBaTeneM, 58 yacoB
CaMOCTOSITENLHOM pabOoThI 00YUaOIINXCSL.

5. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B mponecce npenonaBaHus IUCHUILIMHBI UCIIONB3YIOTCS CeIylolue o0pa3oBaTeabHble
TEXHOJIOTUH, CIOCOOBI M METOIBI (HOPMUPOBAHHSI KOMIIECTECHITHI:

- TpaJAMLMOHHAs JEKIUs (OpUEHTHpPOBaHA Ha M3JIOKEHHE M OOBSICHEHHE CTyAEHTaM
HAYYHOH MH(OpMAINH, TIOJIEKAIIEH OCMBICTICHHIO U 3aIIOMUHAHHIO);

- npoOieMHas JIeKIMsa (HOBOE 3HAHHE BBOJUTCA yepe3 MpOoOJIEMHOCTh BOINPOCA, 3a4a4M
WM CUTyaluu. HpI/I O9TOM IIPOLCCC MO3HAHUA CTYACHTOB B COTPYAHHUYCCTBEC H AHUAJIOIC C
npernojiaBaTenaeM MpuOInKaeTcss K UCCIe0BaTeNbCcKoM nesTenbHocTH. ConepkaHue mpooaemMbl
PACKPBIBACTCA IIYTCM OpraHu3alyu IIOHMCKa €€ pPCIICHHA HWJIM CYMMHUPOBAHUA W aHAJIMU3a
TPaJULMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSL.);

- periiaMCHTUpPOBAaHHAsA AUCKYCCHUA (HpOBOILI/ITCﬂ o periiaMCHTy MU B YCTAHOBJICHHOM
3apaHee MOpsAKe, UMEeT YETKUH IJIaH U CTPYKTYPY; OTAEIbHbIE CTYAECHTHI M3y4al0T YACTHYIO
npobaeMy (BOIPOC) KaK 4acTh KaKOH-1100 o01meil riaobansHol mpodIeMbl, KOTOPYIO MPEICTOUT
peLuTh BCel rpyme);

-KOMIIBIOTEpHbIE ~ OOydarolmye  OporpaMMbl  (3TO  IPOrpaMMHOE  CPEACTBO,
IpeHa3HauYeHHOE ISl pellieHHs] ONpe/IeIeHHbIX Nelarornyeckux 3a/1a4, UMeroliee npeMeTHOe
coJiepKaHre ¥ OPUEHTHPOBAHHOE Ha B3aMMO/ICHCTBHE C 00yYaeMbIMH );

- TICUXO/JMAarHOCTUYECKOE TECTHPOBaHMWE (CTaHAAPTU3UPOBAHHOE UCIBITAHUE, II0
pe3yjibTaTaM BBIIIOJIHCHUA KOTOPOTro CyasaT O HCI/IXO(bI/I?;I/IOJ'IOFI/I‘-IeCKI/IX U JIMYHOCTHBIX
CBOICTBaxX (U4epTax, ClIOCOOHOCTSIX, COCTOSIHUSX HCIBITYEMOT0).

DOneMeHThl, BXOJAUIME B CaMOCTOSATENbHYIO pabdoTy CTyJeHTa: MOJArOTOBKA K
CEMMHApCKMM M TPAKTHUYECKUM 3aHATUSAM, HalUcaHue pedepaToB, MOJATOTOBKA JIOKJIAJOB,
pabota ¢ MlHTEepHET-pecypcamu.

6. DopMBbI NPOMEKYTOYHOI aTTeCTALUH
Texyuit KOHTPOJIb OCYLIECTBISIETCS B MPOLIECCE MTPOBEACHUS BCEX BUAOB 3aHATHI. DOpMBbI
TEKYIIETr0 KOHTPOJIS: YCTHBIE JOKIJIAIbl, TECTHI M COOECEeIOBaHUSI.
PyOexHbIiI KOHTPOJIb OCYIIECTBISIETCS TpPU 3aBEPIICHUU pasfeNna JUCHUTUIMHBI MyTeM
MIPOBEICHUS MHTETPATBHBIX TECTOB.
HToroBbIii KOHTPOJIb 3aKJIFOYAETCS B C/1aye 3a4eTa B 6 cemecTpe.

I1. YueOHas nporpaMmMa MCHMIITHHBI

1. Conepxxanue TUCHMIIIMHBI
Tema 1.1 Beegenue B KOH(JIMKTOJIOTHIO.
[Ipeanoceuiku GpopmMupoBaHUsT KOHPIMKTOJIOTHUESCKUX HACH. DBOIIONUS HAYYHBIX BO33PEHUUN
Ha KOH(muKT. IIpoOGnemMa HacuiaMsi B PEIUTHMO3HBIX YdeHHUsX. OTpaxkeHune KOH(IUKTOB B
HUCKYCCTBE W CpeAcTBaX MaccoBodl wuH@opmauuu. IlpakThueckune 3HAHUS KaK HCTOYHHK
KOH(JIMKTOJIOTUIECKUX UICH.
Ucropust oreuecTtBeHHON KoH(pmukTomoruu. Hcropuorpaduyeckuii anamus. Ilepmommsarus
UCTOPUM  OTEYECTBEHHOM KOH(uuKTOoMOorMH. O MEKIUCUMIUIMHAPHBIX CBS3AX  HAyK,


http://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
http://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%BE%D1%81%D0%BE%D0%B1%D0%BD%D0%BE%D1%81%D1%82%D0%B8
http://ru.wikipedia.org/wiki/%D0%98%D1%81%D0%BF%D1%8B%D1%82%D1%83%D0%B5%D0%BC%D1%8B%D0%B9

UCCIIEAYIOIUX KOHMIHKT.

Otpaciiu  oredyecTBeHHON KoH(pmukTONOrMU. I[IpoOiema KOHGIIMKTa B BOCHHOW HayKe.
HccnenoBanne KOH(IMKTa B HCTOPUYECKUX Haykax. MaremaTuueckue MOeNd KOHQIMKTHBIX
sieneHnid. OCOOCHHOCTH M3ydeHHsI KOH(JIMKTOB B memaroruke. lcciemoBanue KOH(MIMKTOB B
nonutonoruu. KoHuuKT Kak OOBEKT uccienoBaHus B TpaBoBelneHHH. VccinempoBaHue
KOH(QUIMKTOB B TCHXOJOTMH. [loaxoapl K WM3YyYCHHIO arpeccM ¥ KOHKYPEHIMH B
counoOuomnoruu. Counonorust KoHpauKTa. OUnocodckuii aHaIu3 KOHPIUKTOB.

OO0mias xapakTepucThKa 3apy0exHoi kKoH(umkTomorun. [Ipobiaema KoH(IHMKTA B 3apyOeKHON
NICUXOJIOTHH. 3amajHas COIUOJIOTHS KOH(IIMKTA: COIHMAal-IapBHHU3M, MAPKCUCTCKAs TEOPHS,
(GyHKIMOHATIbHAS TEOpUST KOH(IIMKTA, CTPYKTYPHBIH (QYHKIIMOHAIHM3M, TEOPHUS «ITO3UTHBHO-
¢ynkunonanbHOro KoH(pHMKTa», «KoHpnukTHAas Mojens oO0mecTBa», oOmas Teopus
KOH(QUIMKTa. 3apyOeKHbIC TOJIUTOIIOTUYCCKAE TEOPHH KOH(QIIMKTA: TEOPHH IOJIUTHYECKUX
TPYIII, TEOPUH MOJTUTUIECKON CTAOMIBHOCTH, 3THOIIOJIUTHUECKUE TEOPHH.

3HavyeHUEe, MNpeaIMeT W 3a7adyd  KOH(MIMKTOJNOTUU. Pojb KOHQUIMKTONOTHH B Pa3BUTHU
poccuiickoro obmiectBa. CymHOCTh KOH(MIUKTA, OOBEKT M MPEAMET KOH(IUKTOIOTHH.
OCHOBHBIC 1IEJTU 1 33]1a491 KOH(DIUKTOJIOTHH.

[Ipobnema oBodrOIMHM KOH(DIUKTOB. OBOJIOMMOHHAS CTPYKTypa NCHUXUKHA uenoBeka. O
OMOCOIMAILHOM XapakTepe OHBOJIONUU kM3HM Ha 3emie. OOOCHOBaHHME HEOOXOJAUMOCTH
U3y4eHHs 300KOH(IUKTOB. OCHOBHBIE BU/IBI YBOJIOINH KOH(IUKTOB.

CoBpeMeHHbIE TPOOJIEMBI PA3BUTHS KOH(PIUKTOIOTHH.

Pa3zBuTHe koH(pIMKTOMOTHYECKUX UAeH B drtocodcekoii meicau [IpeBrero BocToka. DBororust
KOH(JIMKTOJIOTHYECKUX HCH B aHTUYHOU (ritocopuu. [IpodieMa KOHPIIMKTA B CPETHEBEKOBOM
dunocopun u punocopuu 3moxu Bozpoxaenus. [Ipodiaema kondmukra B punocopun HoBoro
Bpemenu. lIpobrmema koH(pnukTa B Kiaccuueckod Hemeukod ¢umiocodpun. OcobeHHOCTH
pa3BUTHS TEOPUH KOH(MIUKTA B MAPKCUCTCKON (PHIIOCODUH.

Temal. 2. MeToabl HCC/IeJ0BAHNUS THATHOCTUK KOH(JIMKTOB.

Mertononornyeckue OCHOBBI HCCIIEAOBAaHUS KOH(PIUKTOB. MeTOJO0J0rMYECKUe NPUHIIMIIBI
uccienoBaHusl KOH(QIMKTOB (TPUHUMI pa3BUTUSA, TNPUHIUN BceoOUIel CBA3M, NPUHLIUI
JUAJIEKTUYECKOTO €IMHCTBA TEOpPUH, OSKCIEPUMEHTa M MPAKTUKHU, HPUHLUI CUCTEMHOIO
MOJIX0/J1a, MPUHLUII KOHKPETHO-UCTOPUYECKOrO MOAXO0/a, MPUHIMI OOBbEKTUBHOCTH, HMPUHLMUII
MEXIUCLUUIUIMHAPHOCTH, NPHUHLIMII INPEEMCTBEHHOCTH, MNPUHLMUI HBOJIOLMOHM3MA, MPUHLUI
JUYHOCTHOTO MOAXO0/A).

O cucTteMHOM MOJAXOJ€ K H3y4yeHHIO KOH(MIMKTOB. CHCTEMHBIH IOAXOJ — HalpaBlieHUE
METOJIOJIOTUH HAY4YHOIO IIO3HAHMSI W COLMAIbHON MPaKTUKHU, B OCHOBE KOTOPOTO JIEKUT
paccMOTpeHHe OOBEKTOB KaK CHUCTEM. BHbl CHCTEMHOro aHaiu3a: CUCTEMHO-CTPYKTYPHBIi,
CUCTEMHO-(YHKIIMOHAJIbHBINA, CUCTEMHO-T€HETUYECKHM, CUCTEMHO-UH(OPMALIMOHHBIH.
YHuBepcalibHas MOHATUIHHAS cXeMa OMMCAaHUS KOH(IIMKTA.

Oranbl aHanu3a KoHQuuKTa. O mporpamme KOHQIUKTOIOTHYECKOTO UCCIIEIOBAHMS.
[IpumeHeHHe METOAOB  TICUXOJOTMM B  KOH(QUIMKTONOTHUH. METOIUKH  OmpeseNeHHs
BHYTPMJIMYHOCTHON KOH(IMKTHOCTH. BO0O3MOXHOCTH TECTOB B OmpejesieHnH KOH(QIMKTHOCTH
yenoBeka. OmnpocHuk A. bacca — A. Jlapku. [uarHoctuka MJIO — meroauka u3ydeHus
B3aMMOOTHOIIEHUH B Manoi rpymnme. JluuHocTHeld ompocHuk . Aiizenka. 16-(axkTopHbIi
TMYHOCTHBIN onpocHUK Kerremna. [llkana peakTHBHOM M JTMYHOCTHOM TpeBOXKHOCTH. MeToauka
«Q-coprupoBkay. Onpocuuk K. Tomaca.

N3yueHre KOHQIMKTHBIX OTHOIIEHHUH B COLMAIBHBIX rpymnmax. Metoa HaOIOAEHUS Kak
MEXIMCHUIUTMHAPHBIA METO JJI U3y4yeHUs! KOH(DIUKTOB pa3Horo ypoBHs. ColmoMeTpusi — Kak
COLIMATILHO-TICUXOJIOTHYECKMM ~ TECT,  NPUMEHSAEMBIM  UI1  OLEHKM  MEXINYHOCTHBIX
AMOIMOHANIBHBIX cBsizel B rpymme. Onpocauk b. Kpocou u [Ix. lllepep (onpenenenne nHaekca
KOH(JIMKTHOCTH TICUXOJOTMYECKOI0 KJIMMara B OpraHU3alMM). PETPOCIEKTUBHBIA aHAIU3
KOHQuuKTOB. M3yueHne nOKyMeHTOB. MeToj ompoca i HCCIEIOBaHMS PA3JIMYHBIX BUIOB
KOH(QIIMKTOB. MeToanKa «BKJIIOYEHHOTO KOH(UIMKTa» JETCKHM PHCYHOK «MoOsi ceMbsy.



OKCIEPUMEHT.

MonynbpHass METOIMKA JUATHOCTUKH MEKIUYHOCTHBIX KOHMIUMKTOB. CYIITHOCTh B OCOOCHHOCTH
NPUMEHEHUS  MOJAYJIbHOM  METOJMKH. JmarHocTuka  XapakTepa KOH(IUKTOB U
B3aMMOOTHOILICHHI B TPYIIIE.

CuTyalmMOHHBIA METOJI MccleoBaHUs KOHGuUKTOB. OO0mas xapakrepuctuka. OcoOeHHOCTH
CUTYaIIMOHHOTO MCCIICIOBAHUS KOH(IIUKTOB.

MeTonbl HMCCIENOBaHUS MEXKTPYMIOBBIX KOH(MIMKTOB. KadecTBeHHbIE METOMBI H3ydYeHUs
MEXTPYIIIOBBIX KOH(JIMKTOB: aHAJIW3, CHHTE3, WHAYKTHUBHBIA METOJ, IEAyKTUBHBIH METO/I,
UCTOPUYECKHI  METOJl, JIOTUYECKHH  MeToN, O0O0OOIlNeHHe, CpPaBHUTENBHBIA  METO/I.
MareMaTrnueckoe MOACIIUPOBaHNE KOH(IIUKTOB.

Tema 1.3. Teoperuueckue OCHOBbI KOH(PIUKTONOrHH. KOHQIMKT Kak THI TPYIAHBIX
curyauuid. TpyaHble CHTyallMd B JKU3HEJCATEIBHOCTH UYEJIOBEKAa: TPYIHBIE CUTYyalluu
NeSTEeIbHOCTH, TPYAHBIE CHUTYyallMd COLMAJIbHOIO B3aUMOJCHCTBUSA, TpPYIHBIE CHUTyallUuu
BHYTPWJIMYHOCTHOTO  IUIaHA. [loBenenne  dyenoBeka B TPYAHBIX  CHTYalHUsX.
KoH(uKTOycTONUNBOCTD KaKk BUJ] ICUXOJIOTUYECKON YCTOHYHUBOCTH.

[ToHsITHE TCUXOJOTUYECKONW yCTOMYMBOCTH. [lOHATHE KOHQIMKTOYCTOHYHMBOCTH JIMYHOCTH.
CrpykTypa  KOH(DJIMKTOYCTOMUMBOCTH:  AMOLMOHANIbHBIM,  BOJIEBOM,  IO3HABATENbHBIMH,
MOTHBAIIIOHHBIN, ICHXOMOTOPHBIN KOMITOHEHTHI.

VYpoBHH mposiBIeHUs U Tunoiorus KoHpaukTtoB. IIpoGnema  kmaccudukaumum B
KoH(umKkToNMOorNK. Knaccudukaus — Kak HaydHBId METOM, COCTOSIIUI B pa3beINHEHHH BCErO
MHOXeCTBa OOBEKTOB U IOCIENYIOIEM MX OOBEIMHEHHM B IPYIMIbI HA OCHOBE KaKOIro-Jnbo
NPU3HAKA.

OcHOBHBIE BU/IbI KJIACCU(PUKALIUN KOH(DIUKTOB.

[TprurHbl BOBHUKHOBEHHS KOHPIUKTOB. OOBEKTUBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB.
OpraHu3alvoOHHO-YIpaBICHYeCKHe NPUYMHBI  KOH(MIMKTOB. CoLMaNbHO-TICUXOJIOIHYECKHE
NPUYHHBI KOHQIUKTOB. JINUHOCTHBIE PUYNHBI KOH(IIUKTOB.

Crpykrypa koHGuHKTa. OOBEKTHBHBIE cOCTaBsAONe KOHPIUKTAa. OOBEKTUBHOE CO/IEpIKaHUE
KOH(IMKTHOW cuTyanuu: 1) yyaCTHUKM KOH(JIMKTA, OCHOBHBIE YUaCTHUKU KOH(QIMKTA, rpymmna
HOJIEPXKKH, JIpyTUe YYacTHHUKH; 2) mpeameT KoH(aukTa; 3) o0bekT KOH(IuKTa; 4) MUKpPO- U
MaKpocpeaa.

[Tcuxonoruyeckue cocTapisAtoINe KOHPIUKTA: 1) MOTUBBI CTOPOH; 2) KOH(IIMKTHOE MOBEICHHE;
3) undopManoHHbIE MOJETN KOH(MIUKTHON CUTYyAIIHH.

Oco0eHHOCTH BOCTIPUSTHSL KOH(PIUKTHON CUTYyallHH.

@yHKIMM KOHMIUKTOB. /[BoiicTBeHHBbIN XapakTep QyHKIUN KOHQIUKTA. BiusHue KOHQIUKTOB
Ha OCHOBHBIX YYaCTHHKOB. BinsHue KOH(IMKTOB Ha collMaIbHOE OKPYKEHHE.

Junamrika xkoHQIUKTOB. OCHOBHBIE NMEPUOJBI W 3Talbl B Pa3BUTUU KOHQUIMKTA. DcKalanus
KOH(JIMKTa KaK MpPOTrpeccUpylollee BO BpPEMEHM pa3BUTHE KOHQIUKTA, 00OCTpeHue
npoTtuBoOopcTBa. [Ipu3Haky sckananuu KoHIUKTa. J[MHAMIKA pa3THIHBIX BUOB KOH(IUKTOB.
WMHpopMalnoHHBIM MOAX0/ K U3yYEHUIO U perynpoBaHuio KOHPIUKTOB. [Ipobiema cuctemuo-
UHPOPMAIIMOHHOTO HcchenoBanus KOH(IUKTOB. [loTepn W mckaxeHne HHOOpMAIMH TIPU
00ILleHUH ONIIOHEHTOB.

Tema 1.4. BHyTpwiM4YHOCTHbIe KOH(IUKTBI. OOIIas XapakTepUCTHUKa BHYTPUIMYHOCTHOTO
koH(pukTa. Ilogxoasl K MOHMMAHUIO BHYTPUIMYHOCTHOrO KOHGMIUKTa. OCHOBHBIE BUIBI
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.

[lepe’xuBaHue Kak OCHOBa BHYTPWJIMYHOCTHOTO KOH(pukTa. ['eHe3uc BHYTPMIMYHOCTHOIO
KOHQuuKTa. OCOOEHHOCTH TEpEeKUBAHHUS BHYTPUIMYHOCTHOrO KoH(puukTa. IlocrmeactBus
BHYTPUJIMYHOCTHBIX KOH(IUKTOB.

BHyTpHMIMYHOCTHBIE KOH(JIUKTBI M CYUIUAAIbHOE TMOBeAeHHE. JIMYHOCTHBIE MPOOIEMBI
YyejloBeKa M cyuuMjanbHoe mnoBeneHue. CyHIMI KakK JAEeCTPYKTHBHBINM CIOCOO BbIXOJA U3
BHYTPUJIMYHOCTHOTO KOH(IMKTa PEKOMEHJAIMH [0 TCUXOKOPPEKIHH CYyWIUAATIHHOTO



MIOBE/ICHUS.

[Icuxonoruueckue ycaoBHs MPEAYNPERKACHUS U pa3pellieHns BHYTPHUINYHOCTHBIX KOH(IUKTOB.
VYcioBusl TpeaynpexIeHUs BHYTPUIMYHOCTHBIX KOH(PIUKTOB. DakTOopsl W MEXaHU3MBI
pa3pelieHus: BHyTPHIMYHOCTHBIX KOH(IUKTOB.

Tema 1.5 Kondaukrsl B pa3jndHbiX cepax yejoBedeckoro pzaumojaeiicreus. CeMeitHbie
KOHQIIMKTBL. THUNMYHBIE MEXJIMYHOCTHbIE KOH(DIUKTHI Yy cymnpyros. IlcuxoTpaBmupyromue
HOCJIEICTBHSI KOH(QIIMKTOB B ceMbe. [Ipenynpexaenue cynpyxeckux KoH(paukToB. Pa3pemenue
KOH(QIIMKTOB MeXAy cynpyramd. KoOHQUMKTBI BO B3aUMOJCHCTBUU DPOAMTENCH U JIETEH.
[Tcuxonoruueckue (akropbl KOH(IUKTOB BO B3aUMOJEHCTBUM poAMTENeH U JAeTeil.
[Icuxomoruueckoe KOHCYJIbTHPOBAHUE KOH(PIUKTHBIX ceMeil. OTambl IMCUXO0JIOTHYECKOro
KOHCYJIbTUPOBAHHS.

KoH(IUKTE MeXIy PYKOBOAWUTENISMH M TOAYMHEHHBIMU. [IpHuMHBI KOH(IUKTOB B 3BEHE
«PYKOBOJIUTEINb-TIOAUYMHEHHBIN». YCIOBUS W CIOCOOBI MPEeAyNpEeXACHUs KOH(IIUKTOB «II0
BepTUKaNW». Pa3perieHne KOHGIUKTOB MEXY PYKOBOJUTENEM U MOJYUHEHHBIM.

Konguuktel B ycioBusix y4yeOHOW nesTenbHOCTH. KOHQIUKTBI MeXay y4eHMKaMH B ILKOJIE.
CriocoObl  paspemieHusi KOHQUIMKTOB MEXIy Yy4HTelneM M y4eHHKamu. OcoOeHHOCTH
[e1arornyeckux KOH(IUKTOB.

WuuoBanoHHbie  KOHGIUKTHL. ~ VIHHOBammu Kak OOBEKT KOHQUUKTA. (OcoOeHHOCTH
MHHOBAI[MOHHBIX MEXJINYHOCTHBIX KOH(IUKTOB. PeryianpoBanne MHHOBAIIMOHHBIX KOH(JIUKTOB.
MexrpynmnoBsie KOHQIUKTBL. MeXaHu3Mbl BO3HUKHOBEHHS MEXKTPYNIIOBBIX KOH(IUKTOB.
[ToHATHE  MEXIPYNNOBOH  BPaXaA€OHOCTH. OObeKTUBHBI  KOH(JIUKT  UHTEPECOB.
Buyrpurpynnosoii paBopuTUsM.

TpynoBble KOH(GIUKTH U IyTH UX pa3peuieHus. Bupl, npeaMer, npuurHbl, GyHKIHUN TPYIOBBIX
KOHQIMKTOB. DOpMBI pa3pemieHusi TPYAOBBIX KOHGMIHMKTOB. [IpemynpexiaeHue TpyaoBbIX
KOH(IMKTOB. OCHOBHBIE IIyTH pa3pelIeHUs TPYIOBbIX KOH(IUKTOB.

Cneunduka MeXITHHUECKUX KOH(MIUKTOB. [IpHUuMHBI, OCHOBHBIE MyTH pPa3peLICHUS
MEXITHUUECKUX KOH(IUKTOB.

Buyrpunonurnueckne KoHQIUKTHL. CyIMIHOCTb, MYTH MPEIOTBPALIECHUS BHYTPUIOIUTHUYECKUX
KOH(JIUKTOB.

MexrocynapctBeHHble  KOH(IUKTB. OCOOEHHOCTH  MEXIOCYJapCTBEHHBIX  KOH(QIIMKTOB.
HanpaBnenus npeioTBpalieHuss MeXIrocyAapCTBEHHbBIX KOH(INKTOB.

Tema 1.6. OcHoBbl npeaynpexaeHusi KoH(pIuKTOB. [IporHo3upoBanue U HpodUIAKTHKA
KOH(pIMKTOB. OCOOEHHOCTH MPOTHO3UPOBAHUS U MPO(UIAKTUKYA KOHPIUKTOB. OOBEKTUBHBIE U
OpPTraHHU3aI[MOHHO-YIIPABIEHYECKUE YCIOBHUS TMpenynpexacHus KoHpmukToB. ComuanbHO-
TICUXOJIOTHYECKHUE YCTIOBUS MPOPUIAKTUKH KOH(PIUKTOB.

TexHonorust mpeaynpexxaeHuss KOHPIUKTOB. VM3MEHEHHE CBOEro OTHOIICHHS] K CUTYalluu U
noBesieHus: B Held. CrmocoObl U TIpreMBbl BO3JCHCTBUS HE TMOBeAeHUE omnmoHeHTa. [Icuxonorus
KOHCTPYKTUBHOW KPUTHUKH.

MeToapl ICHXOKOPPEKIMHA KOHPIUKTHOTO ToBeAeHUS. COIuanbHO-TICUXOJIOTHISCKUN TPEHUHT.
NuauBuayanbHOE TCUXOKOHCYJIbTUpOBaHUE. AyToreHHass TpeHupoBka. Ilocpeanuueckas
JeATEeTLHOCTH Ticuxojora. CamMoaHa n3 CBOETO MOBEICHUS B KOH(M)IUKTHON CUTYyaIlHH.
OnTuManbHBIE YIPaBIEHYECKUE pEIICHHUS KaK YCJIOBHE MPEAyNpekAcHHUs KOH(IUKTOB.
[TonrotoBka W MNPUHATHE ONTUMAJIBHOTO  YIPABICHUYECKOIO  PEIICHHUS. OcHOBHEBIE
MICUXOJIOTHYECKHUE TPUYUNHBI HE KOMIIOHEHTHBIX KOH(JIUKTHBIX PEIICHUH.

KoMmerenTHas omieHKa pe3ysIbTaToB IEITEIHOCTH KaK YCIOBHUE MPETYIPEKICHUS KOH(PIUKTOB.
OcHoBHBIE CTHOCOOBI OLIGHKH PE3yNbTaTOB JeATeNbHOCTH. [lcuxomornyeckass CTPYKTypa
nesitenbHOCTH. [Ipenynpexaenne KOHPIMKTOB KOMITOHEHTHBIM OIEHUBAHHUEM.
[Mpenynpexnenue KoHGIHUKTOB U cTpecc. [Icuxomorndeckue hakTopsl HOpMaTU3alluK CTpecca.
Pacmmpenue rpaHuil MUpOBOCTIPUATHSA KaK YCIOBHE HOPMAIU3AIMU CTpecca. 3J0POBbE U CTPECC
MMOBCEIHEBHOM KH3HU.



Tema 1.7. Teopus uW mnpakTuka paspemieHusi KOHPIMKTOB. KOHCTpyKTHBHOE U
JNECTPYKTUBHOE pa3pelieHne KOH(PIUKTOB. DopMbl, HCXOAbl W KPUTEPUU 3aBEPILICHHUS
KOH(GIUKTOB. YcCiIOBUA U (aKkTOphl KOHCTPYKTUBHOIO pasperieHus KoHGpaukToB. Jloruka,
CTpaTEeTUH U CIIOCOOBI pa3pelIeHus: KOH(INKTOB.

VYperynupoBanue KOH(IMKTOB C y4acTHEM TpeTbell cTopoHbl.Ilpennochuiku ydyactus TpeTbein
CHJIBI B YpPETyJIHpPOBAaHUU KOH(QIIMKTOB. Pe3ylnbTaTUBHOCTH YYacTHUS TpPEThEH CTOPOHBI B
yperyianpoBaHuu KOHGIUKTOB. [lesTeNbHOCTh PYKOBOIUTENS 10 YPETYJIUPOBAHUIO KOH(IUKTOB.
[TonsatHe KOH(MPIUKTOIOTMYECKOW KOMIIETEHTHOCTH. OTHKa JEATEIBHOCTH IICHXOJiora IIO0
YPEeryInupoBaHUIO0 KOHMINKTOB.

Tema 1.8. IleperoBopHblii mnpomecc kKak cnocod paspemeHusi KoHuukToB. OOmas
XapaKTEepUCTHKA TIEPErOBOPOB: CYIIHOCTh, BUABI W (yHKIMH. JIMHAMHUKa MEPEroBOPOB.
[Icuxonoruyeckre MeXaHW3Mbl M TEXHOJIOTHsI MEperoBopHoro mporecca. llcuxomnornueckue
yCIIOBUSL ycmexa Ha rmeperoBopax. Cremuduka BeIeHUS IEPErOBOPOB C IMPOTUBHUKOM
(mpectynuukamu). [TonroroBka k meperoBopam. BeinBrkeHne M oOCyXKIeHUE TPEIOKEHUN U
ycioBHil. JJocTHXeHNE TOrOBOPEHHOCTH M 00ECIICYCHUE €€ BHIMOTHEHHUS.

2. Y4eOHO-TeMATHYECKHI IJIaH



2. YueOHO-TeMAaTHYeCKUil IJIaH TUCUMILIMHBI (B aKaJleMUYeCKNX YacaxX) 1 MATPUIlAa KOMIIeTeH Iuii*

KonrakTHas padora Camocrosr DODMUDVEMEIE n DopMbI
o0yuarommxcs ¢ eJbHAas PMHPY CHOALIYEM TeKyler
Koapl Bcero KoMmnerennuu ble
npenogaBaresiemM pabora 0, B T.4.
(Homepa) o ° ° 4acos oOpa3oBareJ
. = ) = CTY/IeHTa, pyoOexHo
Moay.Jei Z | 2 § 05 § @ HA BIII0YAs Hroro bHbIE ro
(pa3nesioB) = S 27 8 = 33 Z| 8| kourakT 4acoB < TeXHOJIOTHH,
=l 2|8 SEFrEl B NMO/ITOTOBK i o KOHTPOJ
AUCIHUTLTUHBI 2| E|& EEE = 3 HYI0 v K b; o CIoco0bI U a
H TeM = 2| & T EEE = | paborty K3AMEH > MeTObI CHeBae
° 1§82 52 | 2 Y obyuenus | oracM
=R E *E o (3auery) oCTH
1 2 | 3| 4 5 6 7 8 9 10 11 12 13 14 15 16
1.
1.1. 2 4 6 8 14 X X JIB, P/, P |
1.2. 2 4 6 8 14 X X JIB, P]], P Jl
1.3. 2 4 6 8 14 X X JIB, P/, P J
1.4 2 4 6 8 14 X X JIB, P]], P Jl
1.5 2 4 6 8 14 X X JIB, P][, P /1,
1.6 2 4 6 8 14 X X JIB, P/, P |
1.7 2 4 6 6 12 X X JIB, P]], P Jl
1.8 2 4 6 4 10 X X JIB, PJ], P K3, [, 3C
3auer 2 2 2 C
UTOIO: 16 34 50 58 108

Cnncok cokpanieHmi:

* - IIpumeuanue 1.Tpyooémkocmp 6 yueOHO-memMamuieckom niaHe yKazvleaemcs 6 aKadeMuueckKux 4acax.

Ipumepot

06pa306ameﬂbnblx mexﬂo.zwzuﬁ,

Ccnocoooe

U Mmemoooe

peanamenmuposanuas ouckyccus (PN]), noocomoexa u 3awuma pegepamos (P).
Ilpumepnvie ghopmol mexyuiezo, 6 m.u. pyoexcHoz0 Konmpons ycneeaemocmu (c coxpawenuamu): 3C — peuwtenue cumyayuortuix 3aoad, K3 —
KormpoavHoe 3a0anue, C — cobecedogaHue no KOHMPOIbHLIM BONPOCaM, /] — no02omosxa 00kiaoda.

o0yuenus (c

COKde@HUﬂMU) N

JeKyusda-eusyaiusayusl

(/IB),
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I11. ®oHx oLIeHOYHBIX CPECTB J1s1 KOHTPOJISA YPOBHSI C(POPMUPOBAHHOCTH KOMITETEH U
MpeACTABJIEH B BH/Ie KOMILIEKTA OLeHOYHbIX MATEPHAJIOB

1. OueHo4HbIe cpeacTBa I TEKYLIEr0, B T.4Y. Py0esKHOI0 KOHTPOJISA YCIIeBAeMOCTH
OCYILIECTBIISIETCS B TIPOLIECCE CACAYIONMX (POPM KOHTPOJIS:
e Tekymero - NpoBOIUTCSI OLIEHKA BBICTYIUIEHHH CTYJEHTOB, MX y4acTUE B IUCKYCCHU M PELIECHUs
CUTYaLIMOHHBIX 33124 B XOJI€ ayIUTOPHBIX 3aHATUI
e PyGesxkHoro:
Moy 3aKaHYMBAIOTCST KOHTPOJIEM B BUJIE 3a]JaHHUI B TECTOBOM (hopMe Ha OyMa)KHOM HOCHTEJE.
OueHnBaeTcs CaMOCTOATENbHASL paboTa CTYJICHTOB: HOArOTOBJIEHHBIN TeMaTHYEeCKUi pedepar.
Tembl pedeparos.

1.Pa3ButHe KOHGIMKTONIOrHYECKUX uaeh B Grtocodckoii Mpiciu JpeBnero Bocroka.

2. DBoumonUs KOH(PIMKTOIOrMYECKUX UIeH B aHTHYHOM (hritocoduu.

3. IIpoGnema koHuHMKTA B cpeaHeBEeKOBOM ¢unocodhun u dpunocodun smoxu Bozpoxaenus. 4.

[TpoGsiems! koHpIMKTA B (hrmocoduu HoBoro BpeMeHH.

5. CoBpemeHHbIe TPOOIEMBI Pa3BUTUS KOH(DIUKTOIOIUH.

6. TpakToBKa KOH(IIMKTA B IICHXOAHAIIU3E.

7. ntepnperanus KOH(IMKTA ¢ TO3ULUUI TEOPUH KOTHUTUBHOTO AUCCOHAHCA.

8. CuTyallMOHHBIN TOJIXO/] B UCCIEA0BAaHUN KOH(PIMKTA. 16 1M C . X

9. IlpoGnema knaccupuKay KOHGINKTOB Ha COBPEMEHHOM 3Talle pa3BUTUS KOH(DIMKTOIOTHUH.

10. CtpaTeruu noBeieHHs JIMYHOCTH B KOH(MDIUKTHOM B3aUMOJCHCTBUU.

11. KoHIUKT 1 MaHUTYJISIIUH.

12. MeToapl TUarHOCTUKHA «KOH(JIUKTHONW)» TUIHOCTH.

13. MexaHu3Mbl MCHXOJOIMYECKON 3alllUThl — CHOCOO BBIXOAA M3 KOH(MJIMKTa WIH €ro

UCTOYHHUK.

14. OcoGEeHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB.

15. JIBoiicTBeHHBIN XapakTep PyHKUNN KOHPIUKTA.

16. BHyTprmIM4HOCTHBIE KOH(QIMKTHI U CYUIUIATbHOE TTOBE/ICHUE.

17. MexaHu3Mbl BO3SHUKHOBEHMSI MEKIPYNIIOBBIX KOH()IMKTOB.

18. KoHdnuKT u KynbTypa.

19. Counobuomnorus u npodiemMa KOHOIUKTOB Y KUBOTHBIX.

20. MexrocynapcTBeHHbIE KOH(DIUKTHI.

21. Opranu3alnoOHHO-YyIIpaBIeHYECKHE u COLIMAJIbHO-TICHXOJIOTUYECKHE yCIIOBUS

npopHIAKTUKN KOH(IMKTOB.

22. IleperoBopHblii npoliecc Kak crnoco0 pasperieHuss KOHQIUKTOB.

23. Cneuuncuka BeIeHUS IEPETOBOPOB B OCTPBIX KPUTHUECKUX CUTYAIHIX.

24. YperynupoBaHue KOHQIUKTOB C y4aCTHEM TPEThEH CTOPOHBI.

25. ConualibHO-TICUXOJIOTHUECKUE JIETEPMUHAHTHI CEMEUHBIX KOH(IMKTOB.

26. TonepanTHOE NOBEIEHNE KaK YCIOBUE MPEAYIPEXKICHUS U YPETYIUPOBAHUS KOH(DIUKTA.

27. O6paTHast CBsA3b KaK JE€TEPMHUHAHTA KOH(IMKTHOTO ITOBEICHUS.

28. TexHosmoruu yperyJiupoBaHusi BHYTPUTPYIIIOBOTO KOH(MIUKTA.

Kpurepuu onenku pedeparos.
5» (OTJAMYHO) — CTYAEHT TOJHO M IIOCIEIOBATENFHO M3JaraeT Marepuall, AaeT MPaBHIbHOE
orpeziefieHue OCHOBHBIX MOHSATUMN, MPUBOJAUT NMPAKTUUYECKHE MPHUMEPHI, BIAIEET IOPUANUECKON
TEPMHUHOJIOTUEN.
«4» (X0poI1I0) — CTYJCHT OTBEYACT JAOCTATOYHO IOJIHO, MOCIEIOBATEILHO M3JIaraeT MaTepHa,
HO JIONyCKaeT He3HAYUTEIbHBIE OIIUOKH, KOTOPBIE CaM K€ UCTIPaBIISET.
«3» (YAOBJIETBOPUTEJIBHO) — CTYICHT M3JIaracT MaTepual HEMOIHO U TOIyCKAeT HETOYHOCTH B
OIPECIIEHUN OCHOBHBIX IOHATUH, HE MOKET IIPUBECTU IIPUMEPBHI.
«2» (HeylOBJIEeTBOPUTEJIbHO) — HE BIAJEET TEOPETUYECKUM MaTepuajoM, JelaeT rpyOble
OLIMOKH MIPU €0 U3JI0KEHUH, HE MOXKET IMOJIb30BaThCS IOPHINIYECKON TEPMUHOIOTHEH.
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IIpumepsbl CHUTYyanMOHHBIX 3224 K CeMHHApaM
3amaua.
B neBponornyeckoe oraenenue JIITY nocrynun 6onbHoii B. 66 ner, ¢ xanodamu Ha Tioxoe
CaMO4yBCTBHE, OECIIOKOWHBINM COH, CHUKEHHUE alIeTHTa, 00JIM X0y IO3BOHOYHHUKA, B CyCTaBax
Hor. V3 aHamMHe3a N3BECTHO, UTO OOJIBHOM MMEET BhICIIee TEXHUYECKOe 0Opa3zoBaHue, padboTan
HayaJIbHUKOM IPOU3BOICTBA XJIOMYaTOOyMaXXHOro KoMOMHara, ¢ 65 siet Ha neHcuu. JIeBsaTh
MecsI1IeB Ha3a/1 Iepeexa BMECTE C KEHOM Ha MOCTOSHHOE MECTO KHUTEIHCTBA B TOPOJ OJIMKE K
J04epH U celHy. B cBsi3u ¢ nepeeziom He padotaer. [Io coOcTBEeHHOMY KeTaHUIO TPOKUBAIOT C
KEHOH OT/eNbHO, JETH IOMOTal0T MaTtepuanbHo. V3 pasroBopa ¢ HUM Bbl oTMeTnim, 4ro 601bHOM
B. ckpOMHBIH, 3aCTEHYUBBIN, OUEHB KAJIOCTIUBBIN, IIPEAIIOYUTACT IPYKECKUE KOHTAKTHI, CKIIOHEH
HPOSIBIIATH AMIATHUIO. JIErKO CTaHOBUTCS MOAO3PUTENBHBIM U HACTOPOKEHHBIM B HEOJIArOIPUATHBIX
CUTYalUsIX, CKIIOHEH K YHBUIO-TPEBOKHOMY HAaCTPOEHMIO. TpeBOKHAsE MHUTEIBHOCTb KacaeTcs
OIIACEHUI HE peallbHbIX, a MAJIOBEPOSATHBIX OCIOKHEHUM. Bpay, mpoBens ocMOTp, Ha3HaYUB
npenapaTsl, monpocuia 60J-HOro M. OJONTH K Hell B KaOWHET, 3a HallpaBJICHHEM Ha
JIONIOJIHUTENbHOE 00cneioBanue. [lanuent, He Tepss BpeMeHH, Moles Beines 3a BpauoM. OHako,
OXuJaHue y kabuaera coctaBuiio 6osnee 40 muHyT. bonpHOM M. Hauanm BO3MYIIAThCS, C
paszipa)keHHEM B rosioce, BOi/I B KaOWHET Bpaya, 00JbHON HAIIOMHMII O TOM, YTO Bpay MONPOCUIIa
€ro MoJ0MTH 3a HalpaBJieHUuEM, yac Ha3aa. Ha uro Bpau ckazana: «Takux, Kak Bbl, y MEHS Ky4a, HE
HPaBUTCS — HE kAuTe». boabHOI OBl BO3MYILIEH BBICKA3bIBAHUEM Bpada U HalUcall )Kajao0y B
JeTIapTaMeHT 3/IpaBOOXPAaHEHUs, 32 TPy00€e OTHOIICHHE K OOJIBHBIM.
1.Vkaxure THn KOH(DIMKTA, ero ¢opmyiny. 2. Beyienure B CTpykType KOH(IIMKTA: OCHOBY €ro
BO3HUKHOBEHUS, OOBEKT, MpEIMET, y4YacTHUKOB KOH(MHKTa. 3.0mpeaenuTe MHUKPOKIMMAT B
rpymnie, paccMOTpeB 3Tamlbl pa3BUTUs KoH(uukra. 4.lepeunciute (QyHKIMM KOHQIIMKTA, €ro
JeTepMUHAHThL. 5.0mpenennure cTpaTeruio BbIXOJA U3 JAaHHOM CUTYallMH, YUUTbIBasl JINYHOCTHBIE
XapaKTepUCTHKA NAl[UEHTa
Kpurepun onenkn padoThl CTyAeHTa HA CEMHHapax.
Kpurepun oLieHKH IIpH pEIIEHUH CUTYAallMOHHBIX 3a/1a4:

«5» (0OTJIMYHO) — CTYJIEHT NOJAPOOHO, MPABUIBHO U 0OOCHOBAHHO aHAJU3UPYET U PEIIACT CUTY-
AIMOHHYIO 3aJlauy, 1aeT MPaBUIIbHbIE CCHIJIKA HA HOPMATUBHO — IIPABOBBIE aKThI;

«4» (X0po1IO0) - CTYJEHT B 1IEJIOM CIPABISETCS C pa3pelIeHueM CUTYallMOHHOM 3a/1a41, 000CHO-
BaHHO €€ aHaJU3UpPYeT, JOMYCKaIOTCS HE3HAUMTEIbHbIE OLIMOKU B MPUMEHEHWH HOPMAaTHBHO-
IIPABOBBIX aKTOB, HE BIMAIOIINE HA OKOHYATEIbHOE PELIEHUE;

«3» (Yn0BJIETBOPUTEJIBLHO) — CTYJCHT OBEPXHOCTHO BJIQJICET MAaTE€pPHaIOM, JIOMYCKAET CYIlle-
CTBEHHbIE OIIMOKH ITPH PELIEHUH CUTYAaLlMOHHOM 3a1auu;

«2» (Hey/10BJIETBOPHUTEJIBHO) - CTYJICHT HE BJIaJICET MaTEPUAIIOM, JeJIaeT TpyOble OMNUOKU MTPU
pellIeHnU CUTYAallMOHHOM 3a7a4u;

IIpuMepbI KOHTPOJILHBIX 33IaHUI B TeCTOBOI (popMe pydesKHOr0 KOHTPOJIS.

Br16path BapuaHThI BceX PABIIIbHBIX OTBETOB
Coumo-6ronornueckasi TeopHsi KOH(QIIMKTa BBIBOAUT €ro MPUUIHUHY U3
a) COLMAJIbHOTO HEPaBEHCTBA JIIOICH

0) ecTeCTBEHHOH arpeCCHBHOCTH YeJI0BeKa BOOOIIIE

B) HECOBEPILICHCTBA YETIOBEUYECKON NICUXUKU

Yro siBsieTCs yHUBEPCATTbHBIM HCTOYHUKOM BCEX IKOHOMHYECKHX KOH(DIMKTOB:
a) HEXBAaTKa CPEJICTB K CYIIECTBOBAHUIO

0) neHpru

B) TIPECTHK

T)BJIACTh

Kaxkast munemma BeIOOpa MOJIEIH TTOBENICHHUS 00JIee BCETO TUITMYHA /ISt KOH(ITUKTA:



no

a) "crpemsienue - u3beranue"
0) nBoitHOE "cTpemiieHHe - n3deranue”
B) ""n30eranue - nuzderanus"

IIpaBuiabHblie oTBeTHI: 1) 05 2) a3 3) 0;

KpuTtepun o11eHKH TeCTOBOr0 KOHTPOJISI.
OreHka MpoOU3BOAATCS 1O 5-0aabHOM IIKae:

«1» - 51-60% npaBUIBHBIX OTBETOB;
«2» - 61-70% npaBUIBHBIX OTBETOB;
«3» - 71-80% npaBUIBHBIX OTBETOB;
«4» - 81-90% npaBUIBHBIX OTBETOB;
«5» - 90-100% mpaBUIBHBIX OTBETOB.

Hepeqeﬂb NMPAKTUYECCKUX HABBIKOB (yMeHHﬁ), KOTOpbI€ l-[eOﬁXO)]]/IMO OCBOHUTD CTYJACHTY

HaBBbIKU MIPUMEHEHHSI CTISIM(DUUECKUX U HeCIeHM(PHUECKUX METOI0B U3y4eHHs KOH(IIIKTA
HABBIKU PAOOTHI M0 YPETYIMPOBAHUIO MEXTMIHOCTHBIX KOH(IMKTOB
cocobamMy MPOGUIAKTUKY, TPEIYNPEKICHUs] U paspelieHns] KOH(PIMKTa U MPOTHBOPEUU TpU
JIETIOBOM OOIIIEHUH HA OCHOBE y4eTa MHTEPECOB BCEX CTOPOH B KOMaH/IE.
Kpurepun ouneHKH BbINOJIHEHUSI NPAKTHYECKUX HABBIKOB.
OrieHKa BBITIOJIHEHUS IPAKTUYECKUX HABBIKOB IIPOBOIUTCS B COOTBETCTBUU C OAIIIbHO-PEUTUHIOBOM
CHCTEMOH.

KpI/ITepI/II/I OLCHKHU BBITIOJHCHUSA IMPAKTUYCCKNX HABBIKOB 3a4TEHO/HE 3aYTCHO
2.0HeH0qule cpeacrea  Jid l'lpOMC)KyTO‘IHOﬁ aTreCTalum 1m0 uToraMm OCBOCHUSA

AUCHUILIMHBI (3auém);
Bomnpocs! ceccuonHoro 3avera



1. CynrHocTh KOHQUIMKTA, OOBEKT M TpeaMeT KoHpuukTomornn. OCHOBHBIC 1ETU U
3aa4i KOH(DIUKTOJIOTHH.

2. MeTtoonorndeckue OCHOBBI HccliefoBaHUsd KOHGUKTOB.IIpumMeHeHne MeTonoB
TICUXOJIOTHH B KOH(DIUKTOIOTUH.
3. Kongaukr kak Tin TpyaHeix cutyauuil. TpyaHble CUTyalluu B KU3HEIEATEIbHOCTH

YeNIOBEKa: TPYJIHBIC CUTYAIHMH JIEATEIHHOCTH, TPYIHBIC CHTYAI[MH COLMATHHOTO B3aUMOJICHCTBUS,
TPY/AHBIC CUTYAIlMH BHYTPHIIMYHOCTHOTO TUTaHa. [loBeieHue YelloBeKa B TPYAHBIX CUTYAIIHsX.

4. [Tonsitue KOH(JIMKTOYCTOHYHBOCTH JUYHOCTH. CrpykTypa
KOH(JIMKTOYCTOMYMBOCTU:  AMOILMOHAIBHBIA, BOJICBOW, IO3HABATENIBHBIH, MOTHUBAIMOHHBIH,
NICUXOMOTOPHBIH KOMITOHEHTHI.

5. YPOBHU NPOSBICHUS U TUTIOJOTHS KOH(IUKTOB.

6 [Tpn4nHBl BOSHUKHOBEHHS KOH(IMKTOB.

7 CrpykTypa KOH(IHKTA.

8. [Icuxomoruueckue COCTaBISIONINE KOH(IUKTA.

9. OcoOeHHOCTH BOCIPUATHS KOH(IUKTHOW CUTYaLIUH.

10. OYHKIMH KOH(DIUKTOB.

11.  JluramMuka KOH(IUKTOB.

12, Dckananus KOH(IMKTa KaK IPOTrPECcCUpPYIOIIee BO BPEMEHM pa3BUTHE KOH(QIIMKTA,

oboctpenue mporuBoOopcTBa. [Ipu3Hakm dckananuu KoH(IUKTA. J[MHAMHMKA pa3IUYHBIX BHJIOB
KOH(JIUKTOB.

13. OO61as XxapakTepUCTHKA BHYTPUIMYHOCTHOTO KOH(IIUKTA.

14.  Tloxxoasl K TMOHMMAHUIO BHYTPHJIMYHOCTHOTO KOH(pauKkTa. OCHOBHBIE BHJIBI
BHYTPMJIMYHOCTHOI'O KOH(JIMKTA.

15.  IlepexuBaHue Kak OCHOBAa  BHYTPWJIMYHOCTHOro  KoH¢uukra. ['enesuc

BHYTPHIJIMYHOCTHOTO KOH(IUKTAa. OCOOCHHOCTH TEpPEKWBAHUS BHYTPHIMYHOCTHOTO KOH(IIHMKTA.
[TocnencTBust BHYyTPHIIMYHOCTHBIX KOH(DIUKTOB.

16.  BHyTpmIMYHOCTHBIE KOH(QIMKTHI U CyHUIUIATbHOE ITOBEICHHE.

17.  Ilcuxosornyeckue ycIoBHs NPEAYNPEXKIEHUS U pa3pelieHus BHYTPHIMYHOCTHBIX
KOH(JIMKTOB.

18. CemeiiHble KOH(IUKTHI.

19.  KoHGmUKTHI MeXITy PYKOBOJIUTEISIMHU U TIOJ4NHEHHBIMH.

20. KoH(uKTEI B yclI0BUSAX yu4eOHOM AeSATETbHOCTH.

21. NuHOBanMoOHHbIE KOHMIUKTHI.

22. MeXrpynmnoBbie KOH(IUKTHI.

23. TpynoBble KOHQIUKTHI ¥ MYTH UX Pa3peLIeHHUs.

24. Crienudrixa MEX3THUUECKUX KOH(IIUKTOB.

25. Baytpunonurudeckue KOHOIUKTHI.

26. MesrocynapcTBeHHbIE KOH(IIUKTBI.

27. [Tporuo3upoBanue u NpoduaakTuka KOHQIUKTOB.

28. TexHomorHs MpeaynpexaeHuss KOH(INKTOB.

29.  Meroas TICUXOKOPPEKITNU KOH(IJIMKTHOTO TTOBEICHHS. ConmanbHO-

IICUXOJIOTUYECKUA  TpeHUHI.  MHAuBUAyalbHOE  IICUXOKOHCYJIBTUPOBAaHME.  AyTOreHHas
TpeHupoBka. IlocpenHuueckas npesTenbHOCTh Icuxojora. CaMoaHaaM3 CBOEro IIOBEICHUS B
KOH(JIMKTHOW CUTYyallUH.

30. [Ipenynpexnaerne KOHGIUKTOB U CTPeCC.

31.  KOHCTpYKTHBHOE M JJECTpYKTUBHOE pa3pelieHne KOH(PIUKTOB.
32. VYperynupoBanue KOHMIUKTOB C y9aCTUEM TPEThEH CTOPOHBI.
33. [TeperoBopHBIii polecc Kak crocod pa3zpenieHus KOHPIUKTOB.

Kpurepun oneHkH 3HAHMH CTYACHTOB HA 3a4eTe

Ouenka  «3au€T»  BBICTABISETCA  CTYJAEHTY, B  JIOCTAaTOYHOM  TMOJHOW  Mepe
MPOAEMOHCTPUPOBABIIIETO COJIEPKAHUSI OCHOBHOIO MaTepuaja [0 JIByM BOIpPOCAM 3ayera.
JlomyckaroTcss ~ HETOYHOCTH,  HEJAOCTATOYHO  MpaBWIbHBIE  (OPMYIUPOBKH,  HAPYIICHUS



IIOCJIE0BATENBHOCTEN B U3JI0KEHUH IPOTPAMMHOI0 MaTepraa.
Onenka «He 3a4TE€HO» BBICTABISAETCS CTYIEHTY, KOTOPBIM HE 3HAET 3HAYMTENIBHOM YacTu
IPOrpaMMHOI0 MaTepualla, I0MyCKaeT CyLIECTBEHHbIE OLIHMOKH.

IV. YuebHo-meToauueckoe 1 mH(pOpMamoHHoe odecriedeHue TUCHUIITNHBI
1. lepeyeHb OCHOBHOII M JIONOJHUTEHLHOW Y4eOHOW JUTEPaTypbl, HEOOXOAUMOW JIsi
OCBOCHMS IMCLMIIJIMHBI:

a) OcHoBHasl JIMTepaTypa:

1. Kondmukronmorus : ydeOHoe mocobue s cneruanuctos / [Tox pea. O. FO. Pribakoga,
M. 1. I'yaubekoro. - Mocksa : IIpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Tekcr :
AJICKTPOHHBIN /l ObC "KoHcynbTaHT cTyneHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - TekcT: 3neKTpOHHBIH

0) JlonoJIHUTeIbHAS JIUTEPATypa:

1. Bnacoa, T. WM. Ilemarormyeckas KOH(DJIMKTOJOTHS : COACp)KaHHE KOH(MDIUKTOB H
TEXHOJIOTHH uX paspemeHus : yueOHuk / T. M. BmacoBa. - MockBa ; bepnun : Jlupexkr-Menua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Texkcr : anekrponnsiit / IBC "KoncynpTanT crymenra"

[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297.html - Texkcr:
ANEKTPOHHBIN

2. Bonkos, b. C. Kondnukronoruss : yuyebHoe nmocoOue Ajsi CTYACHTOB BBICHINX y4EOHBIX
3aBeneHuii / Bonkos b. C. , Boinkosa H. B. - Mocksa : Akagemuueckuii I[Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : anektponnsiii / DBC "KoHcyapTaHT cTyaeHTa"

[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Texkcr:
3JIEKTPOHHBIA

3. roxukos, C. A. KommyHukatrBHast KOHQIMKTONOTHS : ydeOHoe mocodue / C. A. JIF0)KUKOB,
N. B. KoeryHenko, A. E. Kpager u ap. - PoctoB-Ha-/lony : FODVY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : onekrponsbii // ObC "Koncynmprant crymenra" :  [caift]. - URL
https:/Aww.studentlibrary.ru/book/ISBN9785927543045.html - Tekct: 31meKTpOHHBI#

4. TabaunukoBa, 1. A. Kondnukronorus : meroauueckoe nocodbue / M. A. Tabaunukosa. -
Mocksa : Jlemo, 2020. - 80 c. - ISBN 978-5-85006 280-4. - Tekcr : anexktpoHHbIH // DBC
"KoncymnbpTant crynenra" [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785850062804 html - TekcT: aMeKTPOHHBII

2. Tlepeyenb yueOHO-METOIMUECKOTO OOECTICUEHHs! Il CaMOCTOSTENBHONM paboThl 00y4JarouXcsl O
JWCLIATITIHE

1. Kondnukronorus : yue6HOe mocobue mansa cnernuanuctos / [lox pea. O. 0. Pribakosa,
M. III. I'yaubckoro. - Mocksa : IIpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Tekcr :
AIEKTPOHHBIN /l OBC "KoHcynbTant cTyneHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - Tekcr: smeKTpOHHBII
2. BmacoBa, T. WU. Ilemarormueckas KOH(JIMKTONOTHS : COAEpkKAaHHE KOHQIMKTOB U
TeXHOJIOTHH uX paspemeHuss : yueOnuk / T. WM. BmacoBa. - MockBa ; bepnun : Jupexrt-Menua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Tekcr : anekrponnsiit / 3bC "KoncynpTaHT cTynenra"
[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297.html - Texkcr:
JJIEKTPOHHBIN
3. Bonkos, b. C. Kondaukronorus : yueOHOE mocoOue /yisi CTYJACHTOB BBICIIUX YIeOHBIX
3aBeneHuii / BonkoB b. C. , Bomkoa H. B. - Mocksa : Akagemuueckuii I[Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : anekrponnsiii / DBC "KoHcyapTaHT cTyaeHTa"
[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Tekcr:
AJIEKTPOHHBIN
4. Troxxukos, C. A. KommyHukatiBHas KoHpMKTONOrus : yuebHoe nocoodue / C. A. JI10)KHKOB,
N. B. Korynenko, A. E. Kpagenr u ap. - Poctos-na-/lony : FODY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : omektponnsii // DBC "Koncynmbrant crymenta" : [caiit]. - URL



https://www.studentlibrary.ru/book/ISBN9785927543045.html - Tekcr: aneKTpOHHBII

5. TabaunukoBa, U. A. Konduukromnorus : meroguueckoe nocodue / M. A. Tabaynukosa. -
Mocksa : [eno, 2020. - 80 c. - ISBN 978-5-85006 280-4. - Tekct : snexkrpoHHbid // DbC
"KoncynbTant crynenra" [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785850062804 html - Tekcr: aeKTpOHHBII

3. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHMKAIIMOHHOI ceTn «MHTEpHET,
He00XOMMBIX /115l OCBOEHUS TUCHUILUINHbI:

DJeKTpOHHBI  crnpaBoYHUK  «MHpOpMHO»  aisi  BBICIIMX — YYEOHBIX  3aBEJCHUUN
(www.informuo.ru);
Poccuiickoe obpazoanue. denepanbHblii 00pa3oBaTenbHbIN opTai. //http:// www.edu.ru/

4. Ilepeuenb MHGOPMANUOHHBIX TEXHOJIOTMi, MCIOJb3YeMbIX NPH OCYUIECTBJIEHUHU
o0pa3oBaTe/IbHOr0 Ipolecca MO JAWUCUMIUVIMHE, BKJIKYas IepedyeHb IPOrPaMMHOIO
obecrieyeHusi U HHGOPMAIHOHHBIX CIPABOYHBIX CUCTEM

4.1. llepeyeHb JUIEH3MOHHOTO MPOTPAMMHOI0 00ecIeYeHus :

1. Microsoft Office 2016:

- Access 2016;

- Excel 2016;

- Outlook 2016;

- PowerPoint 2016;

- Word 2016;

- Publisher 2016;

- OneNote 2016.

2. ABBYY FineReader 11.0

3. Kapenbckass Menunuackas nHdopmarmonnas cuctema K-MUC

4 TIporpammHOe obecrieueHue 1yisi TecTupoBanus odydaromuxcs SUNRAV TestOfficePro
5. IlporpammHoe obecnieuenue «Cpena 31neKTpoHHoro ooyuyenus 3KLy»

6. KomnprotepHas mporpamma Jjis CTaTUCTUUECKONU 00padoTku qaHHbIX SPSS

7. OkcnepTHas cucteMa oOHapy>KeHHs TEKCTOBBIX 3aMMCTBOBaHUI Ha 06a3e UCKYCCTBEHHOTO
uHTeeKTa «PykoHTeKcT

8. CripaBouHo-11paBoBast cucreMa Koncynprant [1ntoc

4.2. IlepeyeHb 2JIeKTPOHHO-0nO1MOTeYHbIX cucTeM (IBC):

1. DnekrpoHHO-0MOIMOTeYHas cucteMa «KoHcynbTanT cryaeHTay (Www.studmedlib.ru);
2. CnpaBouno-uHpopmannonHas cucrema MedBaseGeotar (mbasegeotar.ru)
3. DnektponHas oubauoTeuHas cuctema «elibraryy» (https://www.elibrary.ru/)

5 MeToaunuyecKkue YKazaHnuda AJs oﬁyqamumxca 10 OCBOCHHIO TUCHUIIJIMHBI.

5.1.11pakTu4yeckue 3aHATHSA.

Lenp u 321241 MPAKTHYECKHUX 3aHATHH.
Ilenvro w3ydenuss npucuumuinHbl «Heiporcuxonornyeckas peaOuiuTanus W OCCTaHOJIEHUE
NICUXUYECKUX (DYHKIMID» SBIsieTCS (OPMHUPOBAHUE Y CTYNCHTOB aJeKBATHOTO TPEICTABICHUS O
npeamere, UCCIIE/IOBAaHUE I[ICUXOJIOTUM JIMYHOCTH B HOPME U TMpH MATOJOTMHU Ha
METOAOJIOTUYECKOM M SMIIMPUYECKOM YPOBHSAX B KIMHUYECKOW M KOHCYJIbTaTHMBHOM U
peadMIINTAIIMOHHOM MPaKTHKE IICUXO0JIOTA B YUPESKICHHUIX 3APABOOXPAHEHUS.
3aoauu:
- copMHUPOBATh/pa3BUTh YMEHUS (POPMYITUPOBATH LENIN U 3a/1a41 IIPU HCCIIeI0OBaHUN


http://www.studmedlib.ru/
https://www.elibrary.ru/

JUYHOCTH B paMKax TOT'O WJIM HHOTO TEOPETUYECKOTO MOAX0/1a C MOCIEIYIOIINM U3JI0KEHAEM
PE3YJIBTAaTOB C YUETOM TEOPETUUYECKUX MTOJIO)KEHUN KOHLETIINH.

- ¢(OpMHUPOBATh TOTOBHOCTb U CIIOCOOHOCTH OCYILECTBIIATh aHAJIU3 MPAKTHUECKON

JESTEIBHOCTH TICUXO0JIOTa, C YYETOM PA3JIMYHBIX TEOPETUUECKHUX IOJIOXKEHUHM O JBUKYIIMX CHJIaX
pasBUTHSL, CTPYKTYpE, THUIOJIOIMHM JIMYHOCTH B ILENAX ICUXONPOQHIAKTUKU, COXPAaHEHUs U
YIYYIIEHUS TICUXHUYECKOT0 U (PU3UUECKOTO 3I0POBbsI TMUYHOCTH, a TAKXKE JIMYHOCTHOTO POCTA.

Buabl npakTu4ecKux 3aHATHI.

B 3aBucuMocTH OT croco0a MpOBeNeHUs BBIICISIIOT CICAYIOUIHME BHJbI MPAKTHYECKHX
3aHATUH:

- 3aCiIylIMBaHUE U 00CYKJIEHUE JOKJIAJIOB IIPEAIIOJAraeT MpeiBapuTeNbHOE pacpeIeIeHue
BOIPOCOB MEXIYy CTyJEHTaMHU U MOJATOTOBKY MMM JOKIAJ0B U pedeparoB. Jloknan npeacraBiseT
co00i1 0000IICHHOE H3JI0XKEHHUE HJICH, KOHIICTNN, TOYCK 3PEHUS, BBIIBICHHBIX M H3yYCHHBIX
CTYJIEHTOM B XOJ/I€ CAMOCTOSITEIbHOTO aHajIn3a PEKOMEHJOBAHHBIX M JOMOJHUTEIbHBIX HAYUYHBIX
HMCTOYHHMKOB, a TaKXe NPEJIOKEHHE HAa 3TOH OCHOBE COOCTBEHHBIX (OPUTMHAIBHBIX) CYXKIICHUM.
CryneHt BmpaBe u30paTh Al JOKJIaJa U HUHYIO TeMy B TMpefelax IporpaMMbl y4eOHOI
JUCLUUIUIMHBIL. BaXHO TIpU STOM YUMUTHIBATH €€ aKTyaJlbHOCTh, HAyYHYIO pa3pabOTaHHOCTH,
BO3MOXXHOCTh HAXOXXJEHUS HEOOXOAMMBIX HCTOYHUKOB Ui HU3YYEHHUS TEMBI COOOIICHHUS,
MMEIOIIHNECS Y CTY/ICHTA 3HAHUS U JIMYHBIA UHTEPEC K BHIOOPY JTAHHOM TEMBI.

[ToaroroBka J10KJa/a MpeanoiaraeT Xopoliee 3HaH|e CTYACHTOM MaTepuaia mo u3dbpaHHou
TeMe, a eciu MpoljeMa HOCHUT KOMIUIEKCHBIA XapakTep, TO U IO CMEXHBIM TeMaM, HaJIudue
OTIPE/ICIEHHOT0 OIbITa YMEJIOW Mepeladyd ero CojJep>KaHus B YCTHOW Qopme, yMeHue enaTh
0000IICHUST M JIOTMYHBIC BBIBOABL. JIJIS ITOATOTOBKH TI'OJIOCOBOIO COOOIICHHS HEOOXOIUMO
HECKOJIbKO ~ JTUTEPAaTypHBIX HUCTOYHHKOB, B OTHCJIBHBIX CIy4asx TpeOyeTcs Uu3ydeHue
3HAYUTEIBHOTO YHCIIa MOHOTpaduii, HAyYHBIX CTaTel, CIpPaBOYHOW JHTEpaTypsl. B mokmane
PEKOMEHIYeTCSI PaCKpBITh COJEp)KaHUE OCHOBHBIX KOHIICMIWK, Hamboiee pacmpoCTpaHEHHBIX
MO3UIIMKA TEX WM WHBIX MBICIHUTENICH, a TakKe BBICKA3aTh CBOE apryMEHTHPOBAHHOE MHEHHUE IO
BaXHEHIIUM TpobieMaMm naHHOW TeMbl. CooOlleHHne OHKHO HOCHUTh TBOPUECKH, MOMCKOBBIN
XapakTep, CoAepkKaTh AJIEMEHThl Hay4yHOTO MCCIel0BaHusA. B okiane BBIIEISAIOT TPU OCHOBHBIE
YacTHU: BCTYNUTEIbHYIO, B KOTOPOW OMNpEAENseTcs TeEMa U €€ 3HAYMMOCTh; OCHOBHYIO, B KOTOPOU
U3JIaraeTcsi COJEp)KAaHUE TEMbl;, 3aKIIOYMTEIbHYI0, B KOTOpOW 0000LIaeTcsi Tema, JenaroTcs
BbIBOJIbI. Oco00e BHMMaHME oOpaiiaeTcs Ha yOeaUTeNbHOCTh U JI0Ka3aTeIbHOCTh Jokiaaa. [locme
BBICTYIUICHHS JIOKJaJ4YuKa, JOKJIaJ OOCYKIAaeTcs W I0Ciie OTBETOB Ha BOMPOCHI JOKIATUNK
BBICTYIAET C 3aKIIOUYUTEIHHBIM CIIOBOM;

- TOATOTOBKA TPE3CHTAallUM - Ooyiee BbICOKas (opMa TBOPUYECKOM pabOTHI CTyJEHTA, IO
CyTH, OH MpEACTaBIseT cOOOW 3aKOHUYEHHBIA TpyA. BuimomHeHue TBOpUeckuX paboT, OKa3bIBaeT
OosbIIOe BO3AEHCTBHE HAa PAa3BUTHE CIOCOOHOCTEH CTYIEHTOB, MOBBIIIAET MHTEPEC K y4eOHOMY
peIMeTy, YUUT CBS3bIBATH TEOpHUIO ¢ mpakTukoil. [Ipm pabore Haa pedeparamu, Kak MpaBUio,
MPOSBIISIIOTCA OCOOEHHOCTH JIMYHOCTU CTYIEHTA, €ro OTHOIIEHHE K COOBITHSM OKpY’Karolen
JKU3HU, TIOHATHE 00 3THYecKuX Hopmax. [loaToMy Takue paboThl TpeOyroT Oosiee AETaIbHOTO H
obcrositensHOTO pa3zbopa. C 3TOM MENBI0O MPU paclpenesieHnn TeM pedeparoB OJHOBPEMEHHO
HA3HAYaIOTCS OMIOHEHTHI, KOTOPBIC TOJKHBI 3apaHee 03HAKOMHUTHCS C COJepKaHUueM pedepaTta u
MOATOTOBUTH OT3BIB: OTMETUTH JOCTOMHCTBA M HEIOCTATKH, CACNIaTh 3aMEYaHHE W JOMOTHEHHUE 10
ero cojaepxkanuro. [locne BBICTYIIJICHHS] OMIIOHEHTOB B OOCYXJICHHUE BKIIOYAIOTCS CTYAEHTHL. B
3aKJTIOYEHUE TIPETOoaBaTeb AT OIEHKY MPE3EHTAIlMH, OMMOHEHTAM W JIPYTUM BBICTYMAIOIIUM;
[TpakTHdeckue 3aHATUSI CIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETHUECKOTO MaTepuana
yueOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHMIO M CTAHOBJIEHHUIO PA3IUYHBIX YpOBHEH
COCTaBISIONIUX MPO(ECCHOHATBHON KOMIIETEHTHOCTH CTYIEHTOB.

ConepikaHue Kypca NpaKTHYECKHX 3aHATHI
IIpakTH4yeckoe 3ausaTue 1.

Tema: Benenune B KOH(PJIUKTOJIOTHIO.
Llenu 3ansaTus:




- (hopmupoBaHue NpodeccHoHaATbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpULIEH;
- IPOBEPKA OCBOEHHUS CTYJIEHTaMH COAEPKAHHS BOIIPOCOB TEMBI;
- OICHKa BBIMOJIHEHUS] CTyIEHTAaMH MPAKTUYECKUX 3aJaHUNA B XOJE€ CaMOCTOSTEIbHON

paboTHI.
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[1nan 3ansTHS:

1. BBoaHoOe c10BO IpenoaaBaress 1o TeME 3aHATUS

2. Pa30op BompocoB 1o Teme, MpoBOASLIMIiCS B (popMe yCTHOrO ompoca C 3JIeMEHTaMU
TUCKyCCUU

3. 3akJII0YUTENbHOE CIOBO IpenojaBaress 110 MaTepuanaM, paCCMOTPEHHBIM Ha 3aHATHUH,
OIVIAlIEHUE IOMALIHEro 3aaHus

Bompocstr:

[Tpeanoceuiku GopMupoBaHUs KOH(IMKTOIOTHYECKUX UJIEH.

DBOITIOLIMS HAYYHBIX BO33PEHUI HA KOH(IIUKT.

[TpoGnema HacUIIMS B PEIUTMO3HBIX YUEHUSX.

Otpakenne KOH(MINKTOB B HICKYCCTBE U CPEACTBAX MAaCCOBOM MH(OPMAIIHH.

[TpakTyeckue 3HaHUS KaK UCTOYHUK KOH(MIMKTOIOTMYECKUX HJIeH.

Hcropus oTedecTBEHHON 1 MUPOBOM KOH(IMKTONMOTHH. VIcTOpHOTrpadguueckuii anamms.

O MeXIUCIUIUIMHAPHBIX CBA3SIX HAYK, UCCIETYIOIUX KOH(IIUKT.

[Ipobnema xoH]muKTa B BOCHHOW Hayke. MccienoBanue KOH(IIMKTa B HCTOPHYECKUX

HayKax.

MareMaTHuecKkue MOACTH KOH(QIUKTHBIX SIBICHUM.

OcobeHHOCTH U3y4eHHsI KOH(QIIMKTOB B I€JaroruKe.

HccnenoBanne KOHPIUKTOB B MOJUTOIOTHH.

KoH(uKT Kak 00bEKT UcCIeI0BaHHsI B IPABOBEICHUM.

HccnenoBanne KOHPIUKTOB B ICUXOJIOTHH.

[Toaxoap!l K U3Y4YEHHUIO arpecCu U KOHKYPEHLIMU B COLIMOOMOJIOTHH.

Conmonorust KOHQIUKTA.

dunocodckuii aHan3 KOHPIUKTOB.

OOmas xapakTepucTHKa 3apyOexHoi KoHpaukTonoruu. I[IpoGrema KkoHQHMKTA B

3apyOeKHON MCUXOJIOTHH.

3amagHas  COLMOJIOTHS  KOH(QUIMKTA:  COLMAN-JapBUHU3M, MAapKCHCTCKas  Teopus,

(byHKIMOHATIbHAS TeOPHst KOHDIMKTA, CTPYKTYPHBIN (PYHKIIMOHAIN3M, TEOPHS «TIO3UTUBHO-

¢yHKIMOHaNbHOTO KOHGuMKTa», «KoH(pauKTHAs Mozenb oOmiecTBa», o0was Teopus

KOH(JINKTA.

3apyOexHble TOJUTOJOTUYECKHE TEOpUU KOH(IIMKTA: TEOPUU MOJIUTHYECKUX TPy,

TEOPHH MOJTUTUYECKON CTAOMIIBHOCTH, STHONOJIUTUYECKHE TEOPHH.

3HaueHue, NpeaMeT U 3ahadu KoHpaukrosnoruu. Ponb KOHQIMKTONOTMH B pa3BUTUHU

poccuiickoro o6mectBa. CyIIHOCTh KOH(IJIMKTA, OOBEKT M MpeIMeT KOH(JIUKTOJIOTHH.

OCHOBHBIE TIEJIA U 33/1a91 KOH(PJIUKTOIOTHH.

[Tpobnema »BOIONMHM KOHGUIMKTOB. DBONIOIMOHHAS CTPYKTypa TNCHUXUKH yenoBeka. O

OMOCOIMATLHOM XapaKTepe SBOJIONHMH XU3HH Ha 3emiie. OO0CHOBaHWE HEOOXOIMMOCTH

U3y4eHHst 300KOH(IUKTOB. OCHOBHBIE BU/IbI ABOJIOIMH KOH(IIUKTOB.

CoBpemeHHbIe TPOOTIEMBbI pa3BUTHS KOH(MIUKTOIOTHH.

IIpakTnyeckoe 3ansaTHe 2.

Tema: MeToabl uccjie10BAaHUS TUATHOCTUK KOHQIMKTOB.

Llenu 3ansaTus:

- (popmupoBaHue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpUIIEH;

- IPOBEPKA OCBOEHHUS CTYJIEHTaMH COAECPKaHHUS BOIIPOCOB TEMBI;

- OLCHKA BBINOJIHCHUS CTYIEHTAaMH INPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSTENbHON

paboTHI.

IImaun 3agsaTus:
1. BBojaHoe coBO mpernojaBaTess Mo TEME 3aHATUS



2. Pa3zbop BOmpocoB Mo Teme, MPOBOAAIIMNCS B (JOpME YCTHOTO OIMpoca C AJIEMEHTaMHU
TUCKYCCUU

3. 3akII0YUTeNIbHOE CIIOBO IMpernojaBaTelis [0 MaTepuaiaM, paCCMOTPEHHBIM Ha 3aHSITHH,
OTJIAIICHUE IOMAITHETO 3aaHus

Bomnpocksr:

1. Merononorn4yeckre OCHOBBI HCCIIEJOBAHUS KOH(PIUKTOB.

2. Meroponornyeckue NPUHLMIIBI HCCIEIOBAHUSA KOH(MIMKTOB (IPUHLMUI pPa3BUTUSA, MPUHLUI
BCEOOIEH CBsI3M, MPUHIUI TUATEKTUYECKOTO €IMHCTBA TEOPUH, SKCIEPUMEHTA U TNPAKTHKH,
IPUHLMAI CUCTEMHOIO IIOAXOJA, IPUHLIMII KOHKPETHO-UCTOPUYECKOrO IOAXO0Ja, INPUHIIUII
O00BEKTUBHOCTH, NPUHUUI MEXAUCUUIUIMHAPHOCTH, NPUHLMII IMPEEMCTBEHHOCTH, HPUHIUI
HBOJIFOLIMOHU3MA, IPUHIUI JINYHOCTHOTO MTOIX0/1A).

3. O cuCTeMHOM NOJX0/1€ K U3yYEHHIO KOH(IIUKTOB.

4. BuIbl CHCTEMHOTO aHAJIN3a: CUCTEMHO-CTPYKTYPHBIH, CHCTEMHO-(YHKIIMOHATBHBIH, CHCTEMHO-
IFeHETUYECKUH, CHCTEMHO-UH()OPMAIIIOHHBIH.

5. VYHuBepcanpHas MOHATHHHAS CXeMa OMMCAHUS KOH(IIUKTA.

6. DOtamnbl aHanmu3a KOHMIUKTA.

7. O mporpaMme KOH(MIUKTOIOTHYECKOTO HCCICIOBAHNS.

8. IlpuMeHeHME METO/0B IICUXOJIOIMH B KOH(DIUKTOIOTHH.

9. Mertoauku onpeneneHns BHYTPUINYHOCTHONH KOH(DIMKTHOCTH.

10. Bo3MOXHOCTH TECTOB B ONpejAeraeHUn KOH(IUKTHOCTH yenoBeka. OmpocHuk A. bacca — A.
Hapku. [Quarnoctuka MJIO — meroauka u3ydeHUs B3aMMOOTHOLIEHMH B Majloil rpymie.
JlnunoctHbIN onpocHUK I'. AlizeHka. 16-gakTopHbId TUYHOCTHBINA onpocHUK Kerremna. [llkana
PEaKTHBHOM M TMYHOCTHOH TpeBOXHOCTH. Metoanka «Q-coprupoBka». OnpocHuk K. Tomaca.

11. M3yueHne KOH(QIMKTHBIX OTHOIIEHUH B COLMAIBHBIX TPYIIAX.

12. Meron HaOMOACHHUS KaK MEXIUCIHUILIMHAPHBIA METOMA JUIsl M3y4eHHS KOH(MIMKTOB pa3zHOTO
YPOBHSL.

13. ConmomeTpusi — Kak CONMAIBHO-TICHXOJIOTUYECKUN TECT, NPUMEHSIEMBIH [UIS OICHKH
MEXJIMYHOCTHBIX 3MOLIMOHANBHBIX cBsizel B rpymnme. OmpocHuk b. Kpocou u k. Llepep
(ompeneneHue WHAEKCA KOHQIMKTHOCTH TICUXOJIOTUYECKOTO KJIMMara B OpraHMU3alMH).
PETPOCHEKTUBHBIA aHaIM3 KOHQIUKTOB. M3yueHue JOKyMeHTOB. Merton ompoca ais
UCCIIEIOBaHMS PA3JIMYHBIX BUJOB KOHQUIMKTOB. MeTOIUKa «BKIIOUEHHOTO KOHQIMKTa»
JNETCKUHN PUCYHOK «Mos ceMbsi». DKCIIEPUMEHT.

14. MonaynbHast METOJIMKA TUATHOCTUKUA MEKITUIHOCTHBIX KOH(IUKTOB.

15. CymHocTh M 0COOEHHOCTH MPUMEHEHUS MOAYJIBHOM METOTUKH.

16. JInarnoctrka Xxapakrepa KOH()IMKTOB U B3aMMOOTHOIIICHUN B TPYIITIE.

17. CutyanoHHBI MeTOA ucciieoBaHus KOH(IMKTOB. OOmas xapakrepuctuka. OcoOeHHOCTH
CUTYallMOHHOT'O UCCIIEIOBaHUS KOH(IJIUKTOB.

18. Meronbl HccaeI0BaHUS MEXIPYHIOBBIX KOHGUIMKTOB. KadecTBEHHBIE METOAbl H3YyYCHMS
MEXTPYIIOBBIX KOH(MIMKTOB: aHAJIW3, CUHTE3, WHAYKTUBHBIH METOJ, AECTYyKTHUBHBIA METOJ,
UCTOPUYECKHH  METOJA, JIOTMYECKMH  MeTojA, O0000IIeHHe, CpaBHUTEIbHBIH  METO/I.
MarteMaTrnueckoe MOACTUPOBaHNE KOH(IIUKTOB.

IIpakTHyeckoe 3ansATHE 3.

Tema: Teopernyeckue 0CHOBbI KOH(PIUKTOJIOIHH.

Ilenu 3ausTus:

- (hopMupoBaHue MPopheCCHOHATHLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTpPHUIIEH;

- IPOBEPKA OCBOCHHUS CTYJIEHTaMH COAEPKaHHS BOIIPOCOB TEMBI;

- OLICHKA BBINOJIHEHMS CTYIEHTaMH MNPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSATENbHON
paboTHI.

[Inan 3ansTHs:

1. BBoaHOe c110BO IIpenoaaBaTelis o TEME 3aHATHS

2. Pa30op BompocoB 1o Teme, MPOBOASALIMICS B (pOopMe yCTHOTO OMpoca C 3JIEMEHTaMH
IMCKYCCHH



3. 3akII0YUTeNIbHOE CIOBO IMpernojaBaTelis [0 MaTepuaiaM, paCCMOTPEHHBIM Ha 3aHSTHH,
OTJIAIIEHUE JIOMAITHETO 3aaHus
Bomnpocksr:

1. KoH(]IUKT KaK TUI TPYIAHBIX CUTyanuid. TpyIqHBIC CUTYAIlMH B )KU3HEICITEILHOCTH YEJIOBEKA:

TPYAHBIE CHUTyallMH JESATENIbHOCTH, TPYAHbIE CHUTyallUd COLIMAJIbHOIO B3aUMOACHCTBUS,

TPYAHBIE CUTYAIlMH BHYTPHWJIMYHOCTHOTO IUiaHa. [loBeneHne yenoBeka B TPYAHBIX CHUTYalHsX.

KoHdummKkTOyCTOWYMBOCTP ~ KaK  BHJ ~ TICMXOJOTHYECKOM  ycToWuumBocTh.  [loHsATHE

MICHXOJIOTHYECKOW ycToHunBOCTH. [loHSATHE KOH(IMKTOYCTOHYMBOCTH JTUYHOCTU. CTpyKTypa

KOH(JIMKTOYCTOWYMBOCTU: SMOIMOHAIBHBINA, BOJIEBOM, IO3HABATENbHBIM, MOTHBAI[MOHHBIMH,

MICUXOMOTOPHBIN KOMIIOHEHTHI.

YPOBHU NPOSBICHUS U TUTIOJIOTHS KOH(IUKTOB.

3. Ilpobnema kmaccudukanuu B KoHpaukronoruu. Kraccudukanus — Kak HaydHBIA METO],
COCTOAIINHA B pa3beIMHEHUH BCETO MHOXECTBA OOBEKTOB M TOCIEAYIONIEM UX 00bEIUHECHNH B
IPYIIbI HA OCHOBE KAaKOT0-JIM00 npu3Haka.OCHOBHbBIE BUABI KJIaCCU(PHUKAIUU KOH(IUKTOB.

4. TlpuumHBl BOZHUKHOBEHUS! KOHPIUKTOB. OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(IMKTOB.
OpranuzalioHHO-yNpaBiIeHUEeCKUe MPUUMHB KOH(IUKTOB. CoOLMaTbHO-TICUXOJIOTHYECKHE
NPUYHHBI KOHQIUKTOB. JINUHOCTHBIE TPUYHNHBI KOH(IIUKTOB.

5. Ctpykrypa koH(pnukTa. OObEKTHUBHBIE COCTaBIAOMKE KOH(pINKTa. OOBEKTUBHOE CO/IEpIKaHUE
KOH(JIMKTHOW CUTyaluu: 1) yYaCTHUKH KOH(JIMKTA, OCHOBHBIC YUaCTHUKH KOH(DIMKTA, TpyIIa
MOJIJEPKKH, IPYTUe YYaCTHUKH, 2) TpeaMeT KOHPIUKTa; 3) o0beKT KOH(INKTA; 4) MUKpPO- U
Makpocpea.

6. Ilcuxomornueckue COCTaBISIONIME KOHQIMKTA: 1) MOTHUBBI CTOPOH; 2) KOH(MDIUKTHOE

noBeieHre; 3) nHGOPMAIMOHHBIE MOJICIIA KOH(IMKTHON CUTYaIUH.

Oco0eHHOCTH BOCTPUATHS KOH(MIUKTHOW CUTYaIIUU.

8. ®ynkuuu KoHGIUKTOB. /[BoiicTBeHHBIN XapakTep GyHKIMN KOHGIMKTA. BiausHne KOHPIMKTOB
HA OCHOBHBIX YYaCTHHUKOB. BrusiHue KOH(QIUKTOB Ha COLIMATILHOE OKPYXKEHHE.

9. unamuka KoHGUKTOB. OCHOBHBIE MEPUONBI M JTalbl B Pa3BUTUU KOH(IMKTA. DCKANAIUSL
KOH(JIMKTa Kak MpOrpeccupyroliee BO BpEMEHM pa3BUTHE KOH(QUIMKTa, 00OCTpeHue
npotuBoOopcTBa. [Ipu3Haku dSckamanuu  KOHGUMKTA. JIMHAMWKa pa3IUYHBIX  BHJOB
KOH(JIUKTOB.

10. M opMannOHHBIH MOIX0A K U3YYEHHUIO M PETYIUpOBaHUIO KOH(MIHUKTOB. [Ipobiema cructeMHO-
UHPOPMALIMOHHOTO HccneoBaHus KoH(mukToB. Ilorepn u uckaxxeHue HHGOPMALMM IPU
OOLIEHNH ONIIOHEHTOB.

N

~

IIpakTnyeckoe 3ansaTHE 4.
Tema: BHyTPpHIMYHOCTHbIE KOH(JINKTBI.
Ilenu 3ausTH:
- (hopMupoBaHue NPoheCCHOHATBLHBIX KOMIIETEHIMH B COOTBETCTBUH C MaTpHUIIEH;
- IPOBEPKA OCBOEHUS CTYIEHTAMH COJEPKAHUS BOIIPOCOB TEMBI;
- OLICHKA BBINOJIHEHMSI CTYJIEHTaMH MNPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSATENbHON
paboTHI.
[Inan 3ansaTus:
1. BBoaHOe cI0BO IpenoaaBaress o TeMe 3aHATUs
2. Pa30op BompocoB 1o Teme, MPOBOASALIMICS B (popMe YyCTHOrO Ompoca C 3JIEMEHTaMH
JTUCKYCCUU
3. 3akI0YUTENhHOE CIOBO MpenojaBaress 1o MarepuaiaM, paCCMOTPEHHBIM Ha 3aHATHH,
OTJIAIICHUE IOMAIIHErO 3a/1aHMs
Bormpocsr:
OO61mas XxapakTepuCcTHKa BHYTPUIMYHOCTHOTO KOH(DIUKTA.
[Toaxoap! K MOHUMAHUIO BHYTPUIIMYHOCTHOTO KOH(DIIUKTA.
OcCHOBHBIE BU/Ibl BHYTPMIIMYHOCTHOT'O KOH(IIMKTA.
[TepesxuBaHue Kak OCHOBA BHYTPHIMYHOCTHOTO KOH(IIUKTA.
['eHe3uc BHYTPMIIMYHOCTHOTO KOH(IIUKTA.
Oco0eHHOCTH NIepeKUBAHUS BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
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7. TlocnencTBHsS BHYTPHMIMYHOCTHBIX KOH(IUKTOB.

8. BHyTpHIMYHOCTHBIE KOH(IUKTHI U CYHIIMAIBHOE TOBECHHE.

9. JluunocTHBIE TPOOIEMBI YEIOBEKA U CYHIIUIATBHOE TIOBEICHHE.

10. Cynuma Kkak JAECTPYKTHBHBIH CIOcoO BBIXOAA M3 BHYTPHWIIMYHOCTHOTO KOH(IIMKTA
PEKOMEHIALUH 110 ICUXOKOPPEKIIUH CYUIHIAILHOTO TOBEICHUSI.

11. IlcuxonoruyecKkue YCIOBUS MPENYNPEKICHUS W  Pa3pelieHuss BHYTPHIMYHOCTHBIX
KOH(IMKTOB. YCIOBUS NMPEIYNPEKICHUS BHYTPHIMYHOCTHBIX KOHQIUKTOB. DakTopel U
MEXaHU3MBbI Pa3pelIeHUs] BHYTPHINYHOCTHBIX KOH(DIUKTOB.

IIpakTHyeckoe 3aHATHE S.

Tema: KondaukTsl B pa3jn4HbIX cdepax yea0Be4ecKoro B3auMoAeHCTBUA.

Lenu 3ansTus:

- opmupoBanue MpodeccHOHATBHBIX KOMIIETEHIINI B COOTBETCTBUU C MATPUIICH;

- IPOBEPKA OCBOCHUS CTYAECHTAMH COJICP>KAHUSI BOIIPOCOB TEMBI;

- OILICHKAa BBIIIOJIHEHUSI CTYICHTAaMU IPAKTUYECKUX 3aJaHUN B XOJE€ CaMOCTOATEIbHOMU

paboTHI.

IIman 3angTys:

1. BBojaHOE CIIOBO MperoaaBatTess Mo TeME 3aHATHS

2. Pa30op BOMpPOCOB MO TeMe, MPOBOJSIIMICS B ()OpME YCTHOTO OIMPOCA C BJICMEHTAMU
JTUCKYCCUU

3. 3aKIOYUTENIEHOE CIIOBO IMPEToaBaTelis [0 MaTepuaiaM, PaCCMOTPEHHBIM HA 3aHSTHH,
orJalleHHue JOMAaIIHETo 3aJaHus

Bomnpocsr:

1. Cewmeiinple KOHGIHUKTHL. THOUYHBIE MEXKIUYHOCTHBIE KOH(MIMKTBI Yy  CYNPYTOB.
[TcuxoTpaBMHUPYIOIIHE MTOCIEACTBIS KOHPIIUKTOB B ceMbe. [IpeaynpexaeHue CynpyKecKux
KoH(GuKTOB. Pazpemenne KOHQIUKTOB Mexay cymnpyramu. KoH(IUKTHI BO
B3auMozeiicTBun poautenedl u gered.  [lcuxonormueckue (akTopsl KOHQIMKTOB BO
B3aMMOJICHCTBUM poauTeneid u neteil. [Icuxomorndeckoe KOHCYIbTUPOBAHUE KOHPIMKTHBIX
ceMei. DTarbl ICUXO0JIOTUYECKOT0 KOHCYJIbTUPOBAHUSI.

2. KoH(MUKTBI MEXAy PYKOBOIUTEISIMH U MOJYUHEHHBIMH. [IpuuHbBl KOHGIMKTOB B 3BEHE
«PYKOBOJUTEN-TIOTIUHEHHBINY. YCIOBUS U CIIOCOOBI MPEIYNPEKICHNUS KOH(PIUKTOB «I10
BepTHKaNuy». Pa3perieHne KOHOIUKTOB MEXKTY PYKOBOJIUTENEM U MOAYUHEHHBIM.

3. KoH(IHKTHI B YCIOBUAX y4eOHOU NMesATEIBbHOCTH. KOH(PIMKTH MeX Ty yYCHUKAMHU B IIKOJIC.
CriocoObl  pazpemieHuss KOH(IUKTOB MEXIy yuuTeneM W ydeHuKamMu. OcoOeHHOCTH
Mearori4eCcKux KOH(MIUKTOB.

4. VnnoBauuoHHBbIe KOH(PIUKTHL. MHHOBanmuu Kak o00bekT KoHpaukTa. OcoOeHHOCTH
WHHOBAIIMOHHBIX ~ MEXKJIMYHOCTHBIX  KOH(JUKTOB. PerymmpoBaHne WHHOBAIIMOHHBIX

KOH(JIUKTOB.
5. MexrpynmoBsle KOHQIUKTEL. MeXaHU3Mbl BOZHUKHOBEHHS MEKTPYIIIOBBIX KOH(IMKTOB.
[ToHsTHE MEXIPYNIOBOM  BpakaeOHOCTH. OOBbeKTUBHBIH KOH(MIMKT HHTEPECOB.

BuyTpurpynmnoBoii ¢aBopUTH3M.

6. TpynoBble KOHQUIMKTBI M NYTH MX paspelieHus. Bunel, npenmer, NpuuuHbl, (QYyHKIUU
TPYAOBbIX KOHGIUKTOB. DOpMBI paspeiieHus: TpyAoBbIX KOHGIHMKTOB. [IpeaympexaeHue
TPYAOBBIX KOH(DIUKTOB. OCHOBHBIE ITYTH Pa3peIIeHUs TPYAOBbIX KOH(IUKTOB.

7. Cpoemuduka MeXITHUYECKUX KOHGIUKTOB. I[IpWYMHBI, OCHOBHBIE IYTH pa3pelieHus
MEXITHUUECKUX KOH(IUKTOB.

8. Bayrpunonurndeckue KOH(IIUKTBI. CymHoCTb, nyTH MpeI0TBPALLECHUS
BHYTPUITOJIUTHYECKUX KOH(IIUKTOB.

9. MexrocynapcTBeHHbIE KOHGIUKTBL. OCOOCHHOCTH MEXTOCYIapCTBEHHBIX KOH(IIUKTOB.
Hanpasienus npeaoTBpalleHns: MeXTOCyJapCTBEHHBIX KOH(IIUKTOB.

IIpakTHyeckoe 3ansaTue 6.
Tema: OcHOBBI IpeaynpexIeHnsi KOHPJIUKTOB.
Llenu 3ansaTus:




- (hopmupoBaHue NpodeccuoHANbHBIX KOMIIETEHINI B COOTBETCTBUH C MaTPULIEH;
- IPOBEPKA OCBOEHHUS CTYJIEHTaMH COAEPKAHHS BOIIPOCOB TEMBI;
- OICHKa BBIMOJIHEHUS] CTyIEHTAaMH MPAKTUYECKUX 3aJaHUNA B XOJE€ CaMOCTOSTEIbHON

paboTHI.

POONO U AW

14.
15.

16.
17.
18.

0.
. ITocpenHnueckas AesITENbHOCTD IICUXOJIOTA.
12.
13.

IInan 3anaTus:

1. BBojgHoe cioBO mpernojaBaTess o TeMe 3aHATUs

2. Pa3zbop BOmpocoB 1o Teme, MPOBOAAIIMNUCS B (popMe YCTHOTO ompoca ¢ dJIeMEHTaMHu
JTUCKYCCUU

3. 3aKIr0YUTENBHOE CIIOBO MPEIMOoaBaTess Mo MaTepHraliaM, paCCMOTPEHHBIM Ha 3aHSTHH,
oralleHHe JOMAIIHETO 3aJaHus

Bompocstr:

Oco0eHHOCTH MPOTHO3UPOBAHUS U MPOPUITAKTUKH KOH(PITUKTOB.

OOBEeKTUBHBIE W OPraHU3AIMOHHO-YNPABICHUYECKHE  YCJIOBHUS  NPEIyHpPEKICHUS

KOH(PIUKTOB. COIMATBHO-TICUXOJIOTHYECKUE YCIOBUS MPOPUITAKTUKH KOH(PITUKTOB.

TexHONOTHS IPEAYIPEKACHUS KOHDIUKTOB.

H3MeHeHre CBOET0 OTHOIIEHUS K CUTYaIluu U MOBEACHUS B HEH.

CriocoObI ¥ IPHEMBI BO3JCHCTBHSI HE TTIOBEICHUE OIITOHEHTA.

[Icuxonorust KOHCTPYKTUBHOW KPUTHKHU.

Metoabl ICUXOKOPPEKIINH KOHPIUKTHOTO TTOBECHUS.

ColunaabHO-TICUXOJIOTUYECKUN TPEHUHT.

NHauBuyabHOE ICUXOKOHCYIBTUPOBAHUE.

AyToreHHasi TpeHHpPOBKaA.

CamMoananu3 cBoero noBe/ieHus: B KOHGIMKTHONU CUTYaIUH.

OnTUMalIbHBIE YIIPABICHYCCKUE DEHICHUS KaK YCIOBUE MPEAYNPEKICHUS KOHMIUKTOB.
[ToaroroBka U NPUHATHE ONTUMAIBHOTO YIIPABICHUYECKOTO PELICHUS.

OCHOBHBIE TICUXOJIOTUYECKHUE PUYUHBI HE KOMIIOHEHTHBIX KOH(MJIMKTHBIX PEIICHUH.
KoMnereHnTHass oOleHKa pe3yiabTaTOB JEATEIbHOCTH KAaK YCIOBUE MPEIyNpPEKICHUS
KOH(MKTOB. OCHOBHBIE CITOCOOBI OIIEHKH PE3YJIbTATOB JIEATEILHOCTH.

[Icuxonoruueckasi CTpyKTypa J€ATeIbHOCTH.

[Ipenymnpexnaenne KOHMIUKTOB KOMIIOHEHTHBIM OIICHUBAHUEM.

[Tpenynpexnenue KoHPIUKTOB U cTpecc. [lcuxomorudeckue (akTopbl HOpMaTH3aIUU
cTpecca. PacummpeHue rpaHul] MHPOBOCIPHUSATHS KakK yCJIOBHE HOpMajW3alluu CTpecca.
310pOBbE U CTPECC MOBCEJHEBHOM KU3HHU.

IIpakTHyeckoe 3ansaTHe 7.

Tema: Teopusi M npakTHKa pa3pelieHUs] KOH(PIUKTOB.

Llenu 3anaTus:

- (popmupoBaHue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpUIIEH;

- IPOBEPKA OCBOEHUS CTYACHTAMU COJAEPKAHUS BOIIPOCOB TEMBI;

- OLICHKAa BBINOJHEHHs CTYACHTAaMU NPAKTUYECKHX 3aJaHUA B XOJE CAMOCTOSTEIbHOMN

paboTHI.

o

[Inan 3ansTHS:

1. BBoaHOe CJIOBO IpernoiaBaTelis 0 TeME 3aHATHS

2. Pa3bop BOmpoOCOB MO TeMe, MPOBOASIINICS B (pOpME yCTHOTO OmMpoca C DIEMEHTaMH
JTUCKyCCUU

3. 3aIoYuTeNnhHOE CIIOBO TpEenojaBaress Mo MaTepHuaiaM, paCCMOTPEHHBIM Ha 3aHATHH,
OIJIALLIEHUE TOMAILIHETO 3aJaHUs

Bomnpocsr:

KOHCTpYKTHBHOE U IECTPYKTUBHOE pa3pelieHne KOHPIUKTOB.

@DOopMBI, UCXOABI U KPUTEPUH 3aBEPILEHHS KOH(IUKTOB.

VYcnoBust 1 PakTopbl KOHCTPYKTHBHOTO pasperieHust KoH(IMKTOB. Jlormka, crpateruu u

CrocoObl pa3peneHust KOHPIUKTOB.

VYperynupoBanue KOH(IUKTOB C Y4aCTHEM TPEThEil CTOPOHBI.



[Tpeanoceliky y4acTHsi TPETbEH CUIIbl B YPETYIMPOBAaHUN KOH(IUKTOB.
Pe3ynbTaTUBHOCTD y4acTHsI TPEThEH CTOPOHBI B yPETryJIUPOBAaHUH KOH(IUKTOB.
JlesTenbHOCTh PYKOBOJUTENS 110 YPErYJIMPOBAHUIO KOH(IIUKTOB.

[TonsiTHE KOHIUKTOIOTHYECKON KOMIETEHTHOCTH.

OTHKa IEATEIIBHOCTH IICUXO0JIOTa IO YPEeryJIUpOBaHUIO KOH(IUKTOB.

©oNo O

IIpakTHYeckoe 3ansATHE 8.

Tema: IleperoBopHblii mpouecc Kak cnocod paspemieHuss KOHPIUKTOB.

Lenu 3ansgTus:

- opmupoBanue MpodeccHOHATBHBIX KOMIIETEHIINI B COOTBETCTBUU C MATPHUIICH;

- IPOBEPKA OCBOEHUS CTYIEHTAMH COJAEPKAHUS BOIIPOCOB TEMBI;

- OLIGHKA BBIMOJHEHUS CTYACHTAMHU NPAKTUYECKUX 3a/laHUi B XOJE CAMOCTOSITEIbHOM
paboTHI.

[Lnan 3aHsTHA:

1. BBoaHOe cI0BO IpernoaaBarens Mo TeME 3aHATHS

2. Pa30op BOMpPOCOB MO TeMe, MPOBOISIIMICS B (OpME YCTHOTO OIMPOCA C BJIEMEHTAMU

JTUCKYCCUU
3. 3aKIOYUTENIbHOE CIIOBO IMPETOoaBaTelis [0 MaTepuaiaM, PaCCMOTPEHHBIM HA 3aHSTHH,
OrJIAlIeHUE TOMALIHEro 3a/1aHHs

Bomnpocsr:
OO1as XxapakTepuCcTUKa IEPErOBOPOB: CYLTHOCTh, BUABI U (DYHKIIHH.
JlnHamuKka neperoBopoB.
[Icuxonornyeckne MexaHU3Mbl U TEXHOJIOTHS [IEPErOBOPHOTO IpoLiecca.
[Icuxomornyeckue ycimoBHs ycrnexa Ha IeperoBopax.
Creuunduka BeleHUs IEPErOBOPOB C TPOTUBHUKOM (IIPECTYIMTHUKAMU).
[ToaroroBka k meperoBopam. BriBikeHne 1 00CYX)ICHUE TTPEATIOKEHUN U YCIOBHH.
JlocTukeHre JOrOBOPEHHOCTH U 00ECTIeUeHUE €€ BBITIOTHEHUSI.

Noogok~whPE

V. Onucanue MaTepHATbHO-TeXHUYecKOil 0a3bl, HeOOXOAUMOM /Il OCYLIeCTBJICHUS
00pa3oBaTeIbHOIO MpoLecca Mo JHCUUIINHE
IIpencrasnens! B [Ipunoxennn Ne 1

V1. HayuHo-uccienoBareibckasi padora cTy/AeHTa

Hayuno-uccnenoBarensckast paboTa CTYAEHTOB TIpe/CTaBlieHa: pedeparuBHOM paboToif;
MPOBEJICHUEM HAy4YHBIX KCCIEIOBAaHUN C TMOCIEAYIOIMM BBICTYIUVICHHEM HA WTOTOBBIX HAay4dHO-
MPAKTUYICCKUX CTYACHUYCCKUX KOHq)CpeHHI/IHX, oJIMMITHaax.

VI1I. CBenenusi 006 00HOBJIeHNH Padoyeii MPOrpaMMbl TUCHUILTHHBI
Ipencrasnens! B [Ipunoxennu Ne 2




[Tpunoxenue Ne 1
Cnpaska
0 MaTepHAIILHO-TEXHUYECKOM OOecrieueHIH paboUei mporpaMmbl TUCITUILTHHBI
Kondmmxromorus

Ne HanmeHoBaHHE cCIeIMAJILHBIX OcCHAIIIEHHOCTLCHEUAIbHEIX
m\n NMoMelIeHU i U MoOMeIeHu 115 TNOMeIeHu M MOMeIeHNH 1151
CaMOCTOSITE/IbHOI PadoThI CAMOCTOSITE/IbHOI padoThI

Kabuner (yu. kom. Ne527) Kommnbroteps! (HOYyTOYK)
MynbTUMEIUNHBIN TPOEKTOP

*CrienuanpHble TIOMEIEHUS - y4eOHbIe ayIUTOPUM Ul IPOBEAEHUS 3aHATUH JIEKIIMOHHOTO THUIIA,
3aHATUM CEMUHApCKOro THIIA, KypCOBOTO IPOEKTUPOBaHUS (BBINOJIHEHHUS KYpPCOBBIX padoT),
IPYNIOBBIX M HHAMBUIAYalIbHbIX KOHCYJIbTAL[MH, TEKYLIEr0 KOHTPOJII U HPOMEXYTOUYHOU
aTTeCTalllH, a TAK)KE IOMELEHUS Il CAMOCTOSITENIbHOM pabOTHI.



JIMCT perucTpanyuu u3MeHeHU ¥ 10NOJTHEeHU Ha
B pa0o4y10 NporpamMMy JUCHUIJIMHBI (MOAYJIsl, IPAKTUKH)
Kondnukronorus

[Tpunoxenune Ne 2
Y4eOHbIii roj

(Ha3BaHME NUCUMILIUHBI, MOJYJIS, IPAKTUKH)

JUIsl CTYJICHTOB 3 Kypca,

CHEMATBHOCTD: KimHMuecKkas mcuxosorust
dbopma oOyueHHs: OuHas

W3MeHeHus 1 JONOJHEHUS B pabouylo MporpaMmy AUCLMILIMHBI PpACCMOTPEHBI HAa

3acemaHuu Kaeapsl «

3aB. xadenpoii

»

202

noonuce

CopneprkaHre M3MEHCHHUI U TOTIOJTHEHU T

(OUO)

r. (mpoTokoi Ne )

/o

Paszpen, myHkr, Homep
CTpaHMIIbI, ab3all

Crapsblil TEKCT

HoBrlii TexcT

KommenTapuii




