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PazpaboTunkm:

JIOLEHT Kadeapsl (I)I/IJ'IOCUO(bI/II/I U TICUXOJIOTUM € Kypcamu Ouo3Tuku M ucropun OredecTBa
OI'bOY BO TBEPCKOU I'MY MUH3JIPABA POCCUMU k.¢.H., nouent bammnos P.H.,

BHeumHsisl penieH3us JaHa I0LEHTOM Kadeapsl cuxosoruu, uctopuu u ¢puiocopuu TeI'TY,
KaHIUIAaTOM MCUXOoNoTndecKkuX Hayk banakmmnoi E.B. (mpumaraercs)

PabGouass mporpamma paccMoTpeHa U ofoOpeHa Ha 3acegaHuu kadenpbl oOuiel u
KJIMHUYECKOU ncuxosoruu «5» mas 2026 r. (mpotokoi NelO)

PaGouas mporpamma paccMoTpeHa U 0100peHa Ha 3aceaHuy MPO(UILHOTO METOIUIECKOTO
coBeTa «21» mast 2026 r. (mpotokon Ne 5)

PaGouast mporpamma yTBepXKJE€HAa Ha 3aceJaHWH I[EHTPAIBHOTO KOOPIMHAIMOHHO-
METOJIMYECKOTO coBeTa «» aBrycta 2026 r. (mpotokoin Ne )



I. IlossicHuTeIbHASA 3aIIUCKA
PabGowasti mporpamMma AMCHMIUIMHBI pa3paboTaHa B COOTBETCTBUH C  (enepaabHbIM
TOCY/IapCTBEHHBIM 00pa30BaTeNbHBIM CcTaHAapTOM Bbicuiero oOpasoBanus (PI'OC BO) mo
cneuuanbHocT 37.05.01 KnmHuueckass MCHXOJIOTHs, YTBEPXKAEHHOTO MNpUKa3oM MHHOOpHAyKU
Poccun ot 26.05.2020 r. Ne 683, ¢ yu€ToM peKOMEHIALMi OCHOBHOH NpOodecCHOHATBHOM

obpazoBarensHOM porpammebl (OTTOIT) Beiciiero oO6pazoBaHusl.

1. Hean 1 3a1a4M AU CHUIIJIMHBI

Lenpto OCBOCHUS UCIUTUTIHEI SBIISIETCS (JOPMUPOBAHUE Y O0YUAIOIIUXCS YHUBEPCATBHBIX
KOMITETEHITHH JIJIT OKa3aHWs KBATH(DHUIIMPOBAHHOW METUITMHCKOW ITOMOIINA B COOTBETCTBHH C
(henepaabHBIM TOCYIaPCTBEHHBIM 00Pa30BaTENLHBIM CTAHAAPTOM.

3aga4aMu OCBOEHMS JUCIIAIUINHEI SIBILIFOTCS:
1. chopmupoBaTh 3HaHUSA O CTPYKTYpe KOHGIHUKTA, CIOCO0aX MPeayHpexACHUS U Pa3pelicHUs

KOH()JIUKTOB TIPpU [I€JIOBOM OOIIEHUH C YYETOM HMHTEPECOB BCEX CTOPOH,

OCHOBBI

YCTaHOBJICHUS U MOJAEPKAHKS [IO3UTUBHOIO YMOLIMOHAJIBHOIO KJIIMMATa B KOMaH/IE;

2. cdopmupoBaTh YMEHMSI YCTaHABIMBATh U MOJJEPKUBATH pabouyio aTMoc(epy IMpH J1€I0BOM
OOIIIEHNH KOHTAKThI, OOECIEYHMBAIOIIYIO YCIEIIHYI0 pPadoTy B KOMaHJAE KOJUICKTHUBE;
CO371aBaTh U MOAJICPKUBATH B KOMaH/€ MMO3UTUBHBIN 3MOLMOHAIBHBIN KIMMaT;

3. C(I)OpMPIpOBaTL HaBBIKK  BJIaACHUA crocooaMu HpO(l)I/IJ'IaKTI/IKI/I,

NpEeNyNpPEeXACHUS U

paspemieHuss KOH(JIMKTAa W MPOTUBOPEUMU TIPH JEJTOBOM OOIICHWHM HA OCHOBE y4eTa
MHTEPECOB BCEX CTOPOH B KOMAHJIE.

2. [lnanupyemMble pe3y/ibTaThl 00yYeHHUs! M0 JUCIMILIHHE

DopMupyeMble HNupukarop ILnanupyemsle pe3ybTaThl
KOMIIeTeHIUH JAOCTHKEHMSI o0yuyeHust
YK-4. Cnocoben HNYK 4.1 CnocobeH wucnonab3oBath | 3HATh:
[IPUMEHATD OCHOBbl YCTHOM M IIUCBMEHHOW | OCHOBBI YCTHOM UM IIMCBMEHHOU
COBPEMEHHBIE KOMMYHHMKAallMM Ha pPYCCKOM M | KOMMyHUKallud Ha pPYCCKOM U
KOMMYHHMKATHUBHBIE | HHOCTPAaHHOM A3bIKaX, | ”THOCTPAaHHOM SI3bIKAX,
TEXHOJIOTUH, B TOM (YHKIMOHAJIbHBIE CTWIM POJHOIO | (YHKIHMOHAJIBHBIE CTHJIM POJHOIO
YyclIc Ha s3bIKa, TpeOOBaHWS K JCIOBOM | s3pIKa, TpeOOBaHUS K  JIETIOBOM
HMHOCTPaHHOM(BIX) KOMMYHMKaIH, COBPEMEHHBIC | KOMMYHHUKAIUHY, COBPEMEHHBIE
a3bIke(ax), s CpelcTBa UH(POPMALIMOHHO- | CPEACTBA UH(POPMAIMOHHO-
aKaJeMHYeCcKOro u KOMMYHHMKAIIUOHHBIX  TEXHOJIOTHM, | KOMMYHUKAIIMOHHBIX TEXHOJIOT Ui

npogecCuOHaIBLHOTO
B3aUMOJICUCTBUA

MOKCT BbIpaXaTb CBOU MbICJIKM Ha
PYCCKOM W MHOCTPAHHOM SA3BIKE ITPU
JENIOBOM  KOMMYHHUKAIIUH, yMEeT
COCTaBJAAITb TEKCTbI Ha PYCCKOM U
WHOCTPAaHHOM $I3BIKAaX, CBS3aHHBIX C
poeCCUOHATBHON JIEATETLHOCTHIO;
nepeBojja MEIUIMHCKUX TEKCTOB C
MHOCTPAHHOTO fA3bIKa Ha PYCCKHU;
TOBOPEHHUS Ha pYyCCKOM u
HHOCTPAHHOM A3bIKax

YMmerThb:

BI)Ipa)KaTB CBOH MBICJIX Ha pYCCKOM u
WHOCTPAHHOM SI3bIKE€ TMPHU JIEJIOBOM
KOMMYHI/IKaHI/II/I

MOJIL30BaThCS HaBBIKAMH
COCTaBJICHUSI TEKCTOB Ha PYCCKOM H
WHOCTPAHHOM $I3bIKaX, CBA3aHHBIX C
PO ECCHOHATBHONU JIESITEIIBHOCTHIO;
nepeBofa MEIULMUHCKUX TEKCTOB C
WHOCTPAHHOTO $3bIKA Ha PYCCKHM;
TOBOpEHUS Ha pyccKoM "
I/IHOCTpaHHOM SA3bIKaX

YK-5. Criocoben
aHaJII/I3I/Ip0BaTB nu
YYUTHIBATh

HNYK 5.1 CnocobeH ucnosnab3oBath
OCHOBHBIE Kareropuu Quiaocoduu,
3aKOHBI _HMCTOPHYECKOTO PAa3BHUTHS,

3HaTh:
OCHOBHBIE KaTeropuu ¢uiocopuu,
3aKOHBI _HMCTOPHYECKOTO Ppa3BUTHI,




pasHooOpasue KyJIbTyp
B IIpoI1iecce
MEXKYJIBTYPHOIO
B3aUMOJICUCTBUA

OCHOBBI MEKKYJIBTYpPHOU
KOMMYHUKAaIUU; OCHOBHBIC
KOHICIIIUM B3aUMOACUCTBUS IIOACH
B OpraHu3aluy, MOXET T'PamMOTHO,

JOCTYITHO H3JIaraTth
npodeCCHOHANIbHYI0 HH(POPMAIIHIO B
nporecce MEXKYITYpPHOTO
B3aMMOJICHCTBH, co0Ir01aTh
OTUYECKUE  HOPMBI W IIpaBa
YyeJIOBEKa; aHaJIM3UPOBATH
0COOEHHOCTH COLIMAILHOTO
B3aUMOJICUCTBUA c Y4eTOM
HanmMOHAJIbHbIX, 3THOKy.]IBTypHLIX,

KOH(pEeCCHOHAIBHBIX 0COOCHHOCTEH

HNYK 5.2 CnocolGeH HCIOIb30BaTh
HABBIKH: IMPOAYKTUBHOI'O
B3aMMOJICHCTBUS B
po(heCCHOHATTLHOM CpeJie ¢ YISTOM
HAI[MOHATIBHBIX,  ATHOKYJIBTYPHBIX,
KOH()ECCHOHAIBHBIX OCOOCHHOCTEH;
MPEOAOTCHUsI ~ KOMMYHUKATHUBHBIX,
00pa3oBaTeNbHbIX, STHUYECKHX,
KOH(ECCHUOHANBHBIX W JIPYTHX
OGapbepoB B mpoiecce
MEXKYJIbTYPHOTO B3aUMOICHCTBUS

OCHOBBI MEKKYJIBTYPHOU
KOMMYHUKAIIUH; OCHOBHBEIC
KOHIENIIUN B3aUMOIEHUCTBUSA JIIOJICH
B OpraHu3aluu

YMeTb: HCIIONL30BAaTh OCHOBHBIC
kareropun  uiocodun,  3aKOHBI
HUCTOPUYECKOTO PAa3BUTUS, OCHOBBI
MEXKYJIbTYpPHOH KOMMYHHKAITUH;
OCHOBHEIC KOHIICIIUH
B3aUMOJCUCTBUS JToneu B
OpraHu3aluu

Baagern: HAaBLIKAMH
MEXKKYJIbTYpPHOU KOMMYHHKAIIUH,
B3aUMOJICUCTBUS JIonen B
OpraHu3aluu

3HaTh:

OTUYCCKHUE HOPMBI U ITpaBa 4YCJIOBEKaA,

0COOEHHOCTH COLIMAJIBHOTO
B3aUMOJCICTBUSA c y4ETOM
HAllMOHAJIBHBIX,  ATHOKYJBTYPHBIX,

KOH()ECCHOHAIBHBIX 0COOCHHOCTEH
Ymers:

I‘paMOTHO, )IOCTyHHO n3jaaraTtb
npodeccnoHanbHy0 HH)OPMAIIHIO B
nporecce MEXKYIBbTYPHOT'O
B3aMMOJCUCTBUS; co0Ir01aTh
ATUYECKHE HOPMBI U MPaBa YEJIOBEKA;
AHaJIM3UPOBATh 0COOCHHOCTHU
COIIMAJILHOTO  B3aMMOJEWUCTBUS C
YYETOM HallMOHAJILHBIX,
9THOKYJIBTYPHBIX,

KOH()eCCHOHATBHBIX 0COOCHHOCTEMH
Baanerb: HaBbIKaMU IPOTYKTUBHOTO
B3aMMO/ICHCTBUS B
podecCHOHATBHOM cpesie ¢ yUIeTOM
HAI[MOHATIbHBIX, STHOKYJIBTYPHBIX,
KOH()ECCHOHAIBHBIX 0COOCHHOCTEHH;
MIPEOJ0TCHUS KOMMYHUKATUBHBIX,
00pa3oBaTeNbHBIX, STHUYECKHX,
KOH()EeCCHOHANBHBIX U JIPYTHX
OGapbepoB B MpoIiecce
MEXKYJIbTYPHOTO B3aUMO/ICHCTBUSA

3. MecTo TUCHMILIMHBI B CTPYKTYpPe OCHOBHOI NMpodecCHOHANBLHON 00pa3oBaTeIbHOM

NMPOrpamMmbI

Huciurmaa

«Konpmmkronorus»

BXOJUT B 4YacCTh,

dbopMHUpyeMyI0  Y9aCTHUKAMHU

oOpasoBarenbHbIX oTHomeHu vacte broka 1 OINOII cneumamurera. Kype «Konduukromorus»
MO3BOJIAET CTYAECHTaM HapsAay C NPUOOPETEeHHEM HOBBIX 3HAHHUH O TAKOM YHHMBEPCAIbHOM
npoliecce Kak KOH(MIMKT, OCMBICIUTh BCE MOJIYUYCHHbIE paHee 3HAHUS JPYTUX KYpPCOB C TOUKU
3peHusi KOH(MJIMKTOJOTUM W HCIHOJB30BaTh HX B IpPAKTHUKE paspelieHuss U NpoduiIaKkTUKU




KOH(JIMKTA.
B xavecTBe 0a30BBIX NUCIHILIMH, METOOJOTHYECKUE MOIXOABI KOTOPBIX MOTYT MPUMEHSITHCS
IpU PaCCMOTPEHUU MPOOIEM B 001aCTH KOH(DIUKTOIOTHUECKOTO 3HAHUS BBICTYNAIOT: «Pycckuit
SI3BIK M KYJIbTypa pedm», « [ ICHXOI0THs THIHOCTHY.

[IpuoOpereHHble 3HaHUA B paMKax JaHHOM JUCHUIUIMHBI HEOOXOIUMBI B JalbHEHIIEeM
OpH  W3YYCHWH [UCIHIUINH, OPHEHTHPOBAHHBIX HA TakWe BHIBI TNPO(ecCHOHATBHOM
NeSITeIbHOCTH KaK MpPaKTU4ecKas, MPH MPOXOKJICHUHM MPOU3BOJICTBEHHOM U MPH BBINOJIHEHUH
HAaYYHO-HCCIIEI0BATEIILCKON pabOTHI.

4. O0bEM IMCIUILIMHBI COCTABIIIET 3 3adeTHRIX eauHunil, 108 akameMHduecKux dyaca, B TOM
yucne 50 yJaca, BBIICTEHHBIX Ha KOHTAKTHYIO paboTy oOydarommxcs ¢ MpenojaBareneM, 58 4acoB
CaMOCTOSITENLHOM PaboThl 00Y4aIOIINXCSL.

5. O6pa3oBare/ibHbIE TEXHOJIOTHU

B mporecce mpenonaBaHus AUCHUILIMHBI UCTIOJIB3YIOTCS ClEAyIone 00pa3oBaTe/ibHbIE
TEXHOJIOTHH, CIIOCOOBI U METObI (HOPMUPOBAHMSI KOMITETEHIIHUI:

- TPaAMLMOHHAs JEKIHs (OPUEHTHPOBAHA HA M3JIOKEHHE M OOBSICHEHUE CTYICHTaM
Hay4YyHOU MH(OpMaLIKH, TIOJUIeKAIIEH OCMBICICHHUIO U 3alIOMUHAHUIO);

- mpoOyeMHas JeKuus (HOBOE 3HAHHE BBOJUTCA uyepe3 MPOOJIEMHOCTh BOMpPOCA, 3a7auu
win cutryauud. [Ipu 3TOM mpouecc MO3HAHUS CTYJEHTOB B COTPYAHMYECTBE U JMAjiOre ¢
npernojaBaTeseM MpUOIMKaeTcss K UcCae10BaTenbekol esTenbHocTi. CopepikaHue mpoodaemMbl
packpbIBaeTCs IyTEM OpraHM3ali IOMCKAa €€ pEeIIeHUus WIM CYMMHPOBAHHMS U aHaJIW3a
TPaJUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSL.);

- perjamMeHTUpOBaHHAsl AUCKyccHUs (TPOBOIUTCS MO PErjlaMeHTy M B YCTAHOBJICHHOM
3apaHee MOpsAJIKE, UMEET YETKUM IIJIaH U CTPYKTYPY; OTACIbHBIE CTYJEHTHl M3Y4YalOT YaCTHYIO
npo0semMy (BOMpOC) KaK 4acTh KaKOH-In00 o01ei riodanbHOM Tpo0IeMbl, KOTOPYIO MPEACTOUT
pELINTD BCEH TPYIIIE);

-KOMIIbIOTEpHbIE ~ oOOydyarolue  HporpaMMbl  (3TO  IPOrpaMMHOE  CPEICTBO,
IpeIHa3HaYeHHOE JUIS PELICHUS ONPENEICHHBIX NEAArOrnYecKuX 3ajay, MMEIOIEe NPEIMETHOE
CoJIepKaHWE U OPUEHTUPOBAHHOE HA B3aUMO/ICHCTBHUE C 00y4aeMbIMU);

- TICUXOJMArHOCTUYECKOE TECTHUPOBaHMWE (CTAHAAPTU3UPOBAHHOE UCIHBITAHUE, IO
pe3yiabTaTaM BBIONHEHHS KOTOPOTO CYAAT O TCHUXO(DH3HOIOTHYECKHX ¢ JTMYHOCTHBIX
CBOICTBaxX (4epTax, ClIOCOOHOCTSIX, COCTOSIHUSIX UCTIBITYEMOTO).

DOnemMeHThl, BXOJANIME B CaMOCTOATEIbHYIO pabOTy CTyJIEHTa: IMOATOTOBKAa K
CEMUHAPCKUM U TMPAKTUYECKUM 3aHATHSM, HalMcaHUuEe pedeparoB, MOATOTOBKA JOKJIA/IOB,
pabota ¢ HTepHET-pecypcamu.

6. ®opMBI NPOMEKYTOUHOM aTTeCTALUU
Texyuuii KOHTPOJIb OCYLIECTBIISIETCS B MPOIIECCE MPOBEACHUS BCEX BUAOB 3aHATUI. DOpMBbI
TEKYIIET0 KOHTPOJIS: YCTHBIE JOKJIAIbl, TECTBI M COOECEI0BaHUS.
PyOexxHbIiI KOHTpPOJIb OCYILECTBISETCS TpPHU 3aBEPIICHUU pa3fena JUCHUIUIMHBI MyTeM
MIPOBEJICHHS] UHTETPATIbHBIX TECTOB.
HToroBslii KOHTPOJIb 3aKJIIOYAETCS B caye 3a4eTa B 6 ceMecTpe.

II. YyeOnas nporpaMma IuCHUILNIMHBI

1. Conepixanue quCHMILUIMHBI
Tema 1.1 BBenenue B KOHPJIMKTOJIOTHIO.
[Ipennoceuiku hopmMupoBaHus KOH(PIUKTOIOTUIECKUX HICH. DBONIONMS HAYYHBIX BO33PEHHM
Ha KOH(muKT. [IpoGnemMa Hacuimuss B PEIUTHMO3HBIX YydeHUsX. OTpaxeHHe KOHQUIUKTOB B
UCKYCCTBE U CpeACcTBaX MaccoBod HHpopmauuu. IlpakThueckne 3HaHUS Kak HMCTOYHMK
KOH(JIMKTOJIOTUUECKUX UICH.
Uctopust oredyectBeHHON KoH(pmKTONOTMU. HWcTopuorpaduueckuit anamms. llepmogm3zarms
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UCTOPUM  OTEYECTBEHHOM KOH(muKTOMOrMH. O MEXKIUCUMIUIMHAPHBIX CBA3SIX  HAyK,
HCCIEAYIOIINX KOH(IJIHUKT.

Otpaciu  oredyecTBeHHOM KoH(pmukToimoruu. Ilpobrema KoOHGUMKTa B BOCHHOM Hayke.
HccrnenoBanne KOH(IMKTAa B UCTOPUIECKHX HayKax. MaTeMaTHUecKue MOJAETH KOH(DIUKTHBIX
sapreHrid. OCOOEHHOCTH M3ydeHUs KOH(IMKTOB B memaroruke. MccienoBaHue KOH(IUKTOB B
nonmutonorud. KoHmUKT kKak O0OBEKT WccleoBaHUsS B TpaBoBeAeHUH. VccnenoBanue
KOHQIUKTOB B mcuxojoruu. [loAxoasl K M3YYEHHMIO arpeccud M KOHKYPEHLUH B
cormoounonioruu. Cormosniorust KoHGaUKTa. Dunocodckuit aHanu3 KOHMIUKTOB.

OO0mas xapakTepucTuka 3apy0exxHoil koHpaukTonoruu. IIpobnema xoHpIMKTa B 3apyOeKHOU
TICUXOJIOTUH. 3amrajHasi COLMOJOTHS KOH(IIMKTA: COIUA-IapBHHU3M, MAapKCHUCTCKas TEOPHs,
(yHKIIMOHANTEHAS TEOpUs KOH(IHUKTA, CTPYKTYPHBIA (PYHKIIMOHAIH3M, TEOPHUS «IMO3UTHBHO-
¢byuknuoHaneHOTO  KOH(UHKTa», «KoHpnuKkTHAsE Momens oOmecTtBay, oOmas Teopus
KOH(UKTa. 3apyOexHble MOJIUTOJOTHYECKUE TEOPUHM KOH(QUIMKTA: TEOPHM IMOJUTHYECKUX
TPYIII, TEOPUH TTOJUTHIECKON CTAOMITBHOCTH, 3THOIIOJIMTHYECKUE TEOPHUH.

3HayeHue, MpeaMeT U 3aayd  KOHGIMKTONOTMH. Ponb KOH(IMKTONOTMM B Pa3BUTUU
poccuiickoro obmectBa. CymHOCTh KOH(GIUKTA, OOBEKT © TPEAMET KOH(IMKTOJIOTHH.
OCHOBHBIE 1IeNTU U 33]]a4i KOH()IUKTOIOTHH.

[IpoGnema »sBosmolMM  KOH(MIMKTOB. DBOJIOLMOHHAS CTPYKTypa ICHUXHKM uenoBeka. O
OMOCOIMAILHOM XapakTepe 3BOJMIOUMH KM3HM Ha 3emie. OOocHOBaHME HEOOXOAMMOCTHU
n3y4deHus: 300KOHMIUKTOB. OCHOBHBIC BUJIBI BOJIOINH KOH(PIUKTOB.

CoBpeMeHHbIe TPOOIIEMBI PA3BUTHS KOH(PIUKTOIOTHH.

PazButne konduukTomornueckux uaei B Gpunocodckoii mpiciu pesHero BocToka. DBomronus
KOH(JIMKTOJIOTMUECKUX Ui B aHTUYHOH (unocopuu. IIpobdiema KoHPINKTA B CpeTHEBEKOBOM
dbunocodumn n punocodun smoxu Bozpoxaenus. [Ipodiaema kondaukra B ¢punocodhun Hosoro
BpemeHu. IlpoOnema koH¢MKTa B Kilaccuyeckod Hemeukoi ¢unocodpuu. OcobeHHocTH
pa3BUTHS TEOPUU KOH(IIMKTA B MAPKCUCTCKOM (pustocopuu.

Temal. 2. MeToabl HcC/IeJ0BAHUS TMATHOCTUK KOH(JINKTOB.

Metononorndeckie OCHOBBI MCCIIEJOBAHUS KOH(JIMKTOB. MeETOJO0J0rMYECKUe NPUHIIMIIBI
uccieoBaHusl KOHQIMKTOB (MPUHUMI pa3BUTHSA, TPUHIUN BCeoOLIeH CBA3M, NPUHLHUII
JUAJIEKTUYECKOTO €IMHCTBA TEOpPUH, DSKCIEpPUMEHTa M MPAKTUKHU, IPHUHLHI CUCTEMHOIO
M0JIX0Ja, IPUHUIUI KOHKPETHO-UCTOPHUUECKOIO IMOAX0/a, MPUHINI OOBbEKTUBHOCTH, IMPUHLIHUII
MEXIUCHUIUIMHAPHOCTH, NPHUHLHUI MPEEMCTBEHHOCTH, NPUHLUI 3BOJIOLHMOHU3MA, IPHUHLUII
JUYHOCTHOTO MOAXO0A).

O cucreMHOM moaXoAe K H3ydyeHUIO KOHGIHUKTOB. CHCTEMHBIM MMOAXOI — HaIpaBlICHUE
METOJOJIOTUM HAYYHOIO TO3HAHMS U COLHUAJIBHON MpaKkTUKH, B OCHOBE KOTOPOTO JIEKHUT
paccMOTpeHne OOBEKTOB KaK CHCTeM. BHIbI CHCTEMHOTO aHajau3a: CUCTEMHO-CTPYKTYPHBIMH,
CUCTEMHO-(YHKIIMOHAJIbHBIN, CUCTEMHO-T€HETHUECKUH, CUCTEMHO-MH(POPMAIINOHHBIH.
YHuBepcanbHas NIOHATUHHAS CXeMa OMHMCAHUS KOH(DIUKTA.

Oransl ananu3a KoHpmkTa. O mporpamme KOHPIUKTOIOTHIECKOTO HCCIIEJOBAHUSI.
[IpumeHeHne METOAOB TMCUXOJOTHM B  KOH(MIUKTONOTMH. METOAUKK  OmpeseNeHus
BHYTPHJIMYHOCTHOW KOH(JIUKTHOCTH. BO3MOXHOCTH TECTOB B OIpENeNeHUN KOH(IMKTHOCTH
yenoBeka. Ompocuuk A. bacca — A. Jlapku. JlmarHoctuka MJIO — Meroauka wu3ydyeHUs
B3aMMOOTHOIICHUH B Mayioi rpymme. JlmuHocTHBIH onpocHuk I'. AiizeHka. 16-akrtopHbii
auyHOCTHBIM onpocHUK Kerremna. [llkana peakTHBHOM M TMYHOCTHOM TPEBOXKHOCTU. MeToauka
«Q-coprupoBka». OnpocHuk K. Tomaca.

N3yyenne KOH(MIUKTHBIX OTHOIICHWH B COLHMAJBHBIX rpymmnax. MeTton HaOMIOAEHHUS Kak
MEXIUCIUTUIMHAPHBIA METO U M3y4eHHS KOH(IMKTOB pa3HOro ypoBHs. COIMOMETpHS — KakK
COLIMAJIBHO-TICUXOJIOTHYECKUI  TECT, NPUMEHAEMBIA  JUIsl  OLEHKHM  MEXIJIMYHOCTHBIX
AMOIMOHAIBHBIX CBsizel B rpymie. Onpocauk b. Kpocou u [[x. lllepep (onpenernenne nHaekca
KOH(JIMKTHOCTH TICHUXOJOTHYECKOr0 KJIMMAaTa B OpraHMU3alllM). PETPOCIEKTHUBHBIA aHaIN3
KOoH(uKTOB. M3ydeHne NOKyMeHTOB. MeToj ompoca Ui MCCIEIOBaHHMS PA3JIMYHBIX BUIOB



KOH(IUKTOB. MeToauKa «BKIIOYEHHOTO KOH(JIMKTa» JETCKUH PUCYHOK «MOsi ceMbs».
DKCIEPUMEHT.

MonynbHas METOIMKA JUATHOCTUKN MEXKITHYHOCTHBIX KOH(MIUKTOB. CYIIHOCTH M OCOOEHHOCTH
NPUMEHEHUSI  MOJYJIbHOW  METOJUKH. JuarHocTuka  xapakTepa KOH(JIMKTOB W
B3aMMOOTHOLIEHHUI B TPYIIIIE.

CuryannoHHBIN MeToJ uccienoBanus KoHpaukToB. OOmas xapakrtepuctuka. OcoOeHHOCTH
CUTYallMOHHOTO UCCIICIOBaHMs KOH(IUKTOB.

Metoasl WCCIEeIOBaHUS MEKIPYMIOBBIX KOH(MIUKTOB. KadecTBEHHbIE METOABI HW3YyUYEHUS
MEXTPYIIOBBIX KOH(IUKTOB: aHAlW3, CHUHTE3, WHIAYKTHBHBIA METOH, ACIyKTUBHBIA METO],
WCTOPUYECKUN  METON, JIOTHYECKUH  MeToHA, O0O0OOIIeHHEe, CpPaBHUTECIBHBIA  METOJ.
MaremaTHueckoe MOJEIUPOBAHNE KOH(DIUKTOB.

Tema 1.3. Teoperudeckne OCHOBbI KOH(IUKTONOrMM. KOHPIUKT Kak TN TPYIHBIX
cutyauui. TpyaHble CHUTyalud B IKU3HEACSITENIBHOCTH YEJOBEKa: TPYJIHbIE CHUTYyalUuu
NeSITeIbHOCTH, TPYAHBIE CUTYallMM COLMAJIbHOIO B3aUMOJICHCTBUSA, TpPYyAHBIE CHUTYalUH
BHYTPWIMYHOCTHOTO  IUIAHA. [loBenenne  yenoBeka B TPYOHBIX  CHUTyalUsX.
KoH(pUKTOyCTOHYMBOCTD KaK B IICUXOJIOIMYECKON YCTONYMBOCTH.

[TonsaTHe mMCUXONMOTHYECKON YCTOWYMBOCTH. [loHSATHE KOH(PIUKTOYCTOMYMBOCTH JIMYHOCTH.
Crpykrypa  KOH(DJIMKTOYCTOMUMBOCTH:  AMOLMOHAIBHBIA,  BOJIEBOW,  IO3HABATENbHBIMH,
MOTHBAIIOHHBIHN, ICUXOMOTOPHBIN KOMITOHEHTHI.

YpoBHM mposiBieHUss W Tunojorus KoHpmuktoB. IIpoGnema  kmaccudukanumum B
koH(uukToNoruu. Kinaccudukanus — Kak Hay4HbI METOM, COCTOSALINI B Pa3beIMHEHUN BCETrO
MHOXeCTBa OOBEKTOB U IMOCIEAYIOIEM UX OOBEAMHEHMM B IPYHIbl HA OCHOBE KaKOIro-JInOO
pU3HaKa.

OcHOBHBIE BU/IbI KJIACCU(PHUKAIIMY KOH(IUKTOB.

[IprurHbl BO3HUKHOBEHUSI KOH(DIUKTOB. OOBEKTUBHBIE (PAKTOPHI BOZHUKHOBEHUSI KOH(IIMKTOB.
OpraHu3alMOHHO-yIpaBIeHYeCKHe MNPUYMHBI  KOH(MIMKTOB. CoLManbHO-IICUXOJIOTHYECKHE
NPUYHHBI KOHQIUKTOB. JINUHOCTHBIC IPUYUHBI KOH(IIUKTOB.

Crpykrypa koHuuKTa. OObEKTHBHBIE cocTaBIsitoLIe KOHPIUKTa. OOBEKTUBHOE COJIEpKAHHE
KOHQIMKTHOW cCUTyaluu: 1) yYaCTHUKM KOH(IIMKTA, OCHOBHbIE YYaCTHUKHU KOH(IMKTA, rpymmna
HOJIEP’KKH, JPyTUe YYaCTHUKHM; 2) mpeameT KOH(MIUKTa; 3) o0BbeKT KOH(IuKTa; 4) MUKpO- U
MakKpocpeza.

[Icuxonoruyeckre cocTaBistoLIMe KOHPIUKTA: 1) MOTHBBI CTOPOH; 2) KOHQJIMKTHOE OBECHHE;
3) napOpMaITMOHHBIE MOJIENTN KOH(MIMKTHON CUTYaIHH.

OcobeHHOCTH BOCTIpUATHS KOH(DIUKTHON CUTYyalllH.

OyHKIMN KOHGIUKTOB. [IBOWCTBEHHBIN XapakTep (yHKIWH KOH(MIMKTA. Biusaue KoHMIUKTOB
Ha OCHOBHBIX Y4aCTHHKOB. BinsiHue KOH()IMKTOB Ha COLIMATIBHOE OKPYKEHHE.

Juaamuka xKoHMIUKTOB. OCHOBHBIC NMEPHOABI W 3Tanbl B Pa3BUTHH KOHQIIMKTA. DCKaallus
KOH(JIMKTAa KaK MpOrpeccupyioliee BO BpEeMEHM pa3BUTHE KOHQUIMKTA, 00OCTpeHHe
npotuBoOopcTBa. [IpusHaku sckanannu KoHQIMKTA. [[uHaAMKKa pa3iIndHbIX BUI0B KOH(QIUKTOB.
WHpopManMoHHbIN TOAXO0 K U3YUEHHIO M PEryJIMpOBaHUI0 KOHGIUKTOB. [Ipobdiema cuctemHo-
MH(POPMALMOHHOTO HcchenoBaHus KOoH(muKToB. [loTepm W wuckaxkeHne wuHGOpMauu mnpu
OOIIEHUH ONIMOHEHTOB.

Tema 1.4. BHyTpuin4yHocTHbIe KOH(IMKTBI. OO0Ias XapakTepUCTHKA BHYTPUIMYHOCTHOI'O
koH(uukTa. [loAXxoapl K TMOHMMAHHWIO BHYTPWJIMYHOCTHOTO KOH(pIMKTa. OCHOBHBIE BHIBI
BHYTPWJIMYHOCTHOTO KOH(JIUKTA.

[lepexxuBaHue Kak OCHOBa BHYTPUJIMYHOCTHOIO KOH(IIMKTA. ['€HE3uc BHYTPUIMYHOCTHOIO
KOH(uuKTa. OCOOEHHOCTH TEpPEeKUBAHMS BHYTPUIMYHOCTHOrO KoH(piukTa. IlocneactBus
BHYTPHJIMYHOCTHBIX KOH()IMKTOB.

BHyTpmIn4HOCTHBIE KOH(JIUKTBI M CYHUUAAJIbHOE MoOBeJeHHe. JIM4HOCTHBIE NpPOOIEMBI
YyelloBeKa M CyulujaibHOe noBeaeHue. Cyuuuj Kak JAECTPYKTHBHBIM croco0 BbIXOJa U3



BHYTPHJIMYHOCTHOTO KOH(UIMKTa PEKOMEHJIAIMH 10 TCUXOKOPPEKIMH CYyMIUAAIHLHOTO
MTOBEACHHUSI.

[Icuxonoruueckue ycloBHs NPEAYNPERKACHUS U pa3pelieHus BHYTPUIMYHOCTHBIX KOH(IUKTOB.
VYcnoBus NOpenynpexIeHuss BHYTPUIMYHOCTHBIX KOHQIMKTOB. @DakTOphl M MEXaHU3MBbI
pa3pelieHrs BHyTPUINYHOCTHBIX KOH(IMKTOB.

Tema 1.5 Konduukrsl B pasaudHbix cepax yesioBedecKoro szanmoaeiicreus. CemeiiHbie
KOH(MIUKTEL. TUMMYHBIE MEXIUYHOCTHBIE KOHQUIUKTBI y cymnpyroB. llcuxoTpaBmupyromue
HOCJIEACTBHS KOH(PIUKTOB B ceMbe. [Ipeaynpexnenue cynpyxeckux KoHQIUKTOB. Pa3zpemenue
KOH(MIUKTOB Mexay cynpyramu. KoH(IUKTBI BO B3aMMOAEWCTBUU pOJIUTENEH M JETEH.
[lcuxonmoruueckue (akTopbl KOH(PIUKTOB BO B3aUMOJCHCTBUU pOAMTENEH M JIETei.
[Icuxonoruueckoe KOHCYJNBTUPOBAHME KOH(IMKTHBIX CEeMEH. OTambl ICHXOJOTHYECKOrO
KOHCYJIbTUPOBAHUSI.

Konpauktel Mexay pyKOBOAUTENSIMU WU TMOAYMHEHHBIMU. [IpHunHBI KOH(IJIMKTOB B 3BEHE
«PYKOBOJIUTEINb-TIOAYMHEHHBI». YCIOBUS U CIIOCOOBI MPEeAyNpexaeHUs KOH(IUKTOB «II0
BepTHKanuy». Pa3pernieHre KOHOIUKTOB MEXTy PyKOBOJUTENIEM U MOJYUHEHHBIM.

Konguuktel B ycnoBusax yueOHOH aesresnbHOCTH. KOH(PIUKTHI MeXay yuyeHHMKaMH B IIKOJE.
CnocoObl  paspemieHus KOH(IUKTOB MEXIy YyuuTeneM U ydeHukamu. OcoOeHHocTu
He1arornyeckux KOH(IUKTOB.

NunoBanmonnpie  kKoH(uukThl. MHHOBammm kak o0BeKT KoHGHMKTAa. (OcobeHHOCTH
MHHOBAIIMOHHBIX MEXJINYHOCTHBIX KOH(MIMKTOB. PerynupoBanre NHHOBAIIMOHHBIX KOH(JINKTOB.
MexrpynnoBble KOHQUIUKTBI. MeXaHu3Mbl BO3HUKHOBEHHS MEXIPYIIOBBIX KOH(QIIMKTOB.
[lonatue  MeXrpynmnoBod  BpakaeOHOCTH. OOBbeKTUBHBI ~ KOH(QJIUKT  HHTEPECOB.
BuyTtpurpymnmnosoii paBoputusm.

TpynoBble KOHPIUKTHI U TyTH UX pa3pelieHus. Buasl, npeaMer, NpuiMHbl, GyHKIMH TPYJOBBIX
KOHGIUKTOB. DOpMBI pa3pelieHUs] TPYyIOBbIX KOHQUUKTOB. IlpenynpexneHue TpynoBbIX
KOH(IMKTOB. OCHOBHBIE IIyTH pa3peleHUs TPYA0BbIX KOH(IUKTOB.

Crneunduka MexXITHHUYECKUX KOH(IuKTOB. [IpMuMHBI, OCHOBHBIE TIyTH pa3pelieHus
MEXITHUYECKUX KOH(IUKTOB.

Buyrpunonurnyeckne KoHQIUKTHL. CyIIHOCTh, MYTH MPEIOTBPALEHUS BHYTPUIIOIUTHUYECKUX
KOH(JIUKTOB.

MexrocynapcTBeHHble  KOHQUUKTBL.  OCOOEHHOCTH  MEXTOCyNapCTBEHHBIX  KOH(IUKTOB.
Hanpasienus npeaoTBpalieHnss MeXIo0Cy1apCTBEHHBIX KOH(IUKTOB.

Tema 1.6. OcHoBbI mnpeaynpesxxaeHusi KOHGIUKTOB. [IporHo3upoBaHue U MpoUIAKTHKA
KOH(IUKTOB. OCOOCHHOCTH MPOTHO3UPOBAHUS M MPOPMIAKTUKN KOHDINKTOB. OOBEKTHBHBIE U
OpraHU3alMOHHO-YIIPABICHUYECKUE YCIOBUS MpeaynpexaeHuss KoHQuukToB. ColuaibHo-
TICHXOJIOTHYECKUE YCIIOBHSI MPODUITAKTUKHA KOH(IUKTOB.

TexHomorust MpeaynpeXACHUS KOHQIUKTOB. V3MEeHEHHE CBOEr0 OTHOUICHUS K CUTyallud |
noBefieHns B Heil. CrocoObl W MpHEMbI BO3JICHCTBHS HE MOBEACHUE OmmoHeHTa. [lcuxomorus
KOHCTPYKTUBHON KPUTHKH.

MeToap!l ICHXOKOPPEKIMK KOH(PIUKTHOTO MoBeAeHUs. CONMaIbHO-TICHXOJIOTHYECKUH TPEHUHT .
WunuBunyanpHOEe ICHMXOKOHCYJIBTHpPOBaHHE. AyToreHHas TpeHupoBka. Ilocpeannueckas
JeSITeIBbHOCTD Ncuxoiiora. CaMoaHa i3 CBOETO IMOBEACHUS B KOH()IMKTHOMN CUTYaITUH.
OntuManbHble YNpaBIEHYECKUE PEHICHUS KakK YCJIOBUE MPEeXyNpekIeHUs KOH(IUKTOB.
[lonrotoBka W TNPHHATHE ONTUMAIBHOTO  YNPABIEHYECKOTO  PEIICHHS. OcHOBHBIE
TICUXOJIOTUYECKHE TPUYMHBI HE KOMIOHEHTHBIX KOH(MIMKTHBIX PELICHUH.

KomnereHnTHas olieHKa pe3yIbTaToOB AEATEIILHOCTH KaK yCIOBHE MPEIYIPEKACHUS KOH(PIUKTOB.
OcHOBHBIE CIIOCOOBI OLICHKH pEe3yJbTaTOB JeATeNbHOCTH. Ilcuxomormdeckas CTpyKTypa
nesitenbHOCTH. [Ipeaynpexnenue KOH(GIUKTOB KOMIIOHEHTHBIM OLIEHHBAHUEM.
[penynpexaenne kKoHGIUKTOB U cTpecc. [Icuxonornyeckue pakTopbl HOpMATU3aIKUU CTpecca.
Pacmmpenne rpaHun MUPOBOCTIPHATHS KaK yCJIOBUE HOPMAIM3ALUH CTpecca. 3J0POBbE U CTPECC



IIOBCEIHEBHON KU3HHU.

Tema 1.7. Teopuss m mnpakruka paspemieHusi KOHGIMKTOB. KOHCTpykTHBHOE U
JNECTPYKTUBHOE pasperieHne KOH(IUKTOB. @DOpMBI, HCXOAbl U KPUTEPUHM 3aBEPILEHUS
KOH(IUKTOB. YciaoBUA M (DaKTOphl KOHCTPYKTUBHOTO paspemieHuss KoHGUKTOB. Jloruka,
CTpaTeruu U CocoObl pa3penieHus] KOH(PIUKTOB.

VYperynaupoBanue KOH(IMKTOB C y4yacTHEM TpeTbel CTOpoHbI.IIpeanochulku yyacTus TpeThei
CWJIBI B YpPEryJMpOBaHUM KOH(IUKTOB. Pe3ynbTaTMBHOCTh ydacTusi TPEThEl CTOPOHBI B
yperyJIupoBaHUH KOH(QIUKTOB. J[eSTeNbHOCTh PyKOBOAUTEINS MO YPEryIMPOBAHUIO KOH(IUKTOB.
[TonsiTne KOHQIMKTOIOTUYECKOW KOMIIETEHTHOCTH. OTHKA JEATEJbHOCTH IICHUXOJIOra IO
YPeryJiIupoBaHUI0 KOH(IUKTOB.

Tema 1.8. IleperoBopHblii mpomecc Kak cmnocod paspemeHuss KoH(IukTOB. OOmas
XapaKTepUCTHKA MEPEroBOPOB: CYIIHOCTb, BUABI M (GYHKIUH. J[MHaMUKa MEperoBOPOB.
[Icuxonoruueckre MeXaHM3Mbl M TEXHOJIOTHMsI IEperoBopHoro npouecca. llcuxomnornueckue
yclloBUSL ycmexa Ha rneperoBopax. Cnenuduka BeIeHUS MEPeroBOPOB C IMPOTUBHUKOM
(mpectynnukamu). [loaroroBka k neperoBopaM. BeiiBruxkeHne U 00CyX/IeHUE MPEATOKCHUNA U
ycioBuil. JlocTiykeHue 10roBOPEHHOCTH U 00ECIIEUEHUE €€ BBIITOJIHEHUSI.

2. YueOHO-TeMaTHYeCKUH IJIaH



2. YuyeOHO-TeMATHYECKUI MJIAH JUCUMILVIMHBI (B aKaIeMUYECKUX YacaxX) H MAaTPULA KOMIIeTeHIHii*

KonTakTHas padora Camocrosr Dopmbl
Dopmupyembie HUcnoabiyem
K o0yuarommxcsi ¢ B eJbHasl KoMIMeTe I TeKyIer
(Hosaima) npenoaaBaTejemM qacgg paGora " o6 a:(l)f;aTen 0, B T.4.
pa) S3lg o g CTyJEeHTa, P pPYyOe:xHO
MoayJen = : 2 2 “5 .| Ha BRUTIOYAsT HToro bHbBIE o
(paznenos) = |22 g E 33 = g KOHTaKT | - . | 1acoB < TexHojormm, | oo
MMCHMIUIMHBL | 32 =S8 E 2= 2 3 = 5 HYIO 8 « o Q CIOCO0BI U Hp
U TeM = | 2|22 EFEE5| 2| padory y > > MeTO/IbI
g e SOOI & IK3aMEHY ycneBaeMm
= Sl 3= 2 o0yueHust
R R e == ) (3adeTy) ocTH
1 2 1314 5 6 7 8 9 10 11 12 13 14 15 16
1.
1.1. 2 4 6 8 14 X X JIB, P/, P I
1.2. 2 4 6 8 14 X X JIB, P/, P ylg
1.3. 2 4 6 8 14 X X JIB, P/, P J
1.4 2 4 6 8 14 X X JIB, P/, P J
1.5 2 4 6 8 14 X X JIB, P/, P /1
1.6 2 4 6 8 14 X X JIB, P/, P I
1.7 2 4 6 6 12 X X JIB, P/[, P J
1.8 2 4 6 4 10 X X JIB, P/[, P K3, 1, 3C
3auer 2 2 2 C
UTOroO: 16 34 50 58 108

Cnucok cokpanieHmii:

* - [Ipumeuanue 1. Tpyooémrkocmp 6 yueOHO-memMamuuecKom niane yKazvleaemcs 8 AaKkademMu4eckKux 4acax.

Ilpumepoi

06pa308ameﬂbnbtx mexnwzozuﬁ,

Cnocoooe

u memoooe

ooyuenua (c

peenamenmuposannas ouckyccust (PZ]), noocomoexa u sawuma peghepamos (P).
Ilpumepnvie popmul mexkyuiezo, 6 m.u. pyoexcHozo Konmpons ycnegaemocmu (c cokpawjenuamu): 3C — pewenue cumyayuonnvix 3a0ay, K3 —
KonmpoavHoe 3aoanue, C — cobecedosanue no KOHMPOIbHLIM 8ONPOCAM, /] — N0020mosKa 00KIA0a.

COKPAUWEHUAMU):

JeKyusa-eu3yaitusayusl

(VIB),
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I11. ®oHp 0LIEHOYHBIX CPEACTB A1 KOHTPOJIS YPOBHsI CGOPMHPOBAHHOCTH KOMIIETEHIMIA
NPeICTAaBJICH B BH/Ae KOMILUIEKTa OLICHOYHBIX MATEPHAJIOB

1. OnieHoYHBIE CpeaACTBA AJ1 TEKYyIIEro, B T.41. pyﬁemuoro KOHTPOJISl YCIIEBA€MOCTH

OCYILIECTBIISIETCS B IIpOLIECCE CACAYIOUMX (OPM KOHTPOJIS:

¢ Texkymero - NpOBOAWTCS OLICHKA BBICTYIUICHHH CTYJIECHTOB, HMX y4acTHE B JUCKYCCHU U PEILCHHUS
CUTYalIMOHHBIX 33/1a4 B XOJI€ ayIMTOPHBIX 3aHATHUIL

® PyGexHoro:

Moy 3aKaHYMBAIOTCSI KOHTPOJIEM B BUJIE 33JaHUI B TECTOBOH (popMe Ha OyMaKHOM HOCHUTESIE.
OuenuBaeTcst caMOCTOATENBHASL pad0Ta CTYICHTOB: IOArOTOBJICHHBIN TEMATHYECKHH pedepar.

Tembl pedepartos.
1.Pa3Burne xoHpaMKTONOrMYECKNX MIeH B puiocodcekoit mpiciu JpeBrero Boctoka.
2. OBomtonus KOHGIMKTOIOTHYECKUX UACH B aHTUYHON HUII0COPUH.
3. IIpobnema koH(pIUKTA B cpemHEeBEeKOBOH unmocopuu u punocodun 3moxu BozpoxaeHus. 4.
[Ipo6embr koH(paUKTa B punocodhun HoBoro BpeMeHH.
5. CoBpemMeHHBIE TTPOOIEMBI pa3BUTHUST KOH(DIMKTOIOTHH.
6. TpakToBKa KOH(DJIMKTA B ICUXOAHAIN3E.
7. UaTepnperanus KOH(GIUKTA ¢ TO3UIUN TEOPUU KOTHUTUBHOTO JICCOHAHCA.
8. CUTyallMOHHBIN TIOJIX0/T B MCCIIeOBaHUY KOH(MIUKTA. 16 M ¢ . X
9. Ilpobaema knaccupukanui KOHMIMKTOB HA COBPEMEHHOM 3Tare pa3BUTHA KOH(PINKTOIOTHH.
10. Ctpareruu noBeAeHUsI TUYHOCTH B KOH(PIUKTHOM B3aUMO/ICHCTBUU.
11. KoH(MAUKT 1 MaHUTTYJISITUH.
12. MeTo1bl TMarHOCTUKH «KOH(DIMKTHOMY JTUIHOCTH.
13. MexaHu3Mbl TICHXOJOTHUYECKOW 3alIUTBI — CHOCOO0 BBIXOAAa M3 KOH(MIMKTa WA €ro
UCTOYHHUK.
14. OcoOeHHOCTH MEXITMIHOCTHBIX KOH(IHKTOB.
15. JIBoicTBEHHBIN XapakTep GYHKIIMH KOH(IUKTA.
16. BHyTpuIMYHOCTHBIE KOH(MIMKTHI U CYUIIUAATIBHOE TIOBEICHUE.
17. MexaHn3Mbl BOSHUKHOBEHHSI MEKI'PYMIOBBIX KOH()INKTOB.
18. KoHQUHKT U KyIbTypa.
19. Counobuomnorus u npodiemMa KOH(OIUKTOB Y KUBOTHBIX.
20. MexrocyaapCTBEHHbIC KOH(IHKTHI.
21. Opranu3alinoOHHO-YIIpaBICHYECKHE u COLIMAJIbHO-TICUXOJIOTHUECKHE yCIIOBUS
NpOpHUIAKTUKN KOH(IUKTOB.
22. IleperoBopHBIii MPOIIECC KaK CIIOCO0 pa3penieHrst KOH(PIUKTOB.
23. Cneuunuka BeIeHUS IEPETOBOPOB B OCTPHIX KPUTUUECKUX CUTYALUSX.
24. YperynupoBaHue KOHPIMKTOB C y4aCTHEM TPEThEH CTOPOHBI.
25. CounasbHO-TICUXOJIOTHYECKUE IETePMUHAHTHI CEMEHHBIX KOH(INKTOB.
26. TonepanTHOE NOBEIEHUE KaK YCIOBUE MPEAYNPEXKICHUS U YPETyJINPOBAHUS KOHDIUKTA.
27. ObpaTHas CBSI3b KaK JIETEPMHHAHTA KOHGIMKTHOTO MTOBEICHUS.
28. TexHoNOTrMYU YpEryJIUpPOBaHUs BHY TPUTPYIIIIOBOTO KOH(MDIUKTA.

Kpurepuu ouenku pedeparos.

5» (OTJIMYHO) — CTYJEHT IOJIHO U IOCJIEN0BATEIbHO H3JIaraeT MaTepual, JaeT NpaBUIbHOE
OIIpECIICHUE OCHOBHBIX INOHATHM, NMPUBOAUT NPAKTUYECKUE MPUMEPHI, BIALEET FOPUINIECCKON
TEPMHUHOJIOTHEN.

«4» (Xopomo) — CTYJEHT OTBEYaeT JOCTATOYHO IOJIHO, MOCIEA0BAaTENbHO U3JIaraeT MaTepuarl,
HO JIONTyCKaeT HE3HAYUTEIbHBIE OMNOKHU, KOTOPBIE CaM K€ UCTIPABIISET.

«3» (YAOBJIETBOPUTEIBbHO) — CTYACHT M3JIaracT MaTepUa HEMOJIHO U JTOIyCKaeT HETOYHOCTH B
OIPEJIEJICHUU OCHOBHBIX IIOHATHM, HE MOXKET IIPUBECTH IIPUMEPHI.

«2» (HeyJAOBJIETBOPUTE/IbHO) — HE BIAJEeT TEOPETUYECKMM MaTepHuajoM, JellaeT IpyOble
OLIMOKU NIPU €T0 U3JI0KEHUH, HE MOXKET MOJIb30BaThCS IOPHINIECKON TEPMUHOIOTHEM.
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IIpuMepsbl CHTYalMOHHBIX 32124 K CEMMHAPaM
3anaua.
B neponornueckoe otaenenue JIITY noctynun 6omapHO# B. 66 neT, ¢ xanodaMu Ha 1I0X0€
CaMOYyBCTBHE, OECIIOKOWHBIN COH, CHU)KEHHUE aIleTHTa, 00U X0y O3BOHOYHHUKA, B CyCTaBax
HoT. VI3 aHamMHe3a n3BECTHO, YTO OOJIFHOM UMEET BBICIIIEE TEXHHUECKOE 00pa3oBaHue, padoTa
HavaJbHUKOM MPOU3BOJICTBA XJIOMYATOOyMaKHOTO KOMOUHATa, ¢ 65 jeT Ha eHcHuu. J{eBATh
MecsIEB Ha3a] epeexa BMECTE € KEHON Ha MOCTOSIHHOE MECTO JKUTEIbCTBA B TOPOJ1 OJIHKe K
J04epH U ChIHy. B cBsizu ¢ nepee3iom He paboTaet. [1o coOcTBEeHHOMY KeNaHHUIO MTPOKHUBAIOT C
YKEHOU OTJIENbHO, IETH IOMOTal0T MaTepuaibHo. U3 pazroBopa ¢ HuM Bbl oTMeTHIH, 4TO 00JIbHOM
B. ckpomHBIH, 3aCTEHUUBBII, OUEHD KAJIOCTIIUBBIH, IPEATNIOUUTAET APYKECKHE KOHTAKThI, CKIIOHEH
MPOSABIIATH AIMMIATHIO. JIETKO CTAaHOBUTCSA MOI03PUTENBHBIM U HACTOPOKEHHBIM B HEOJIarONPUSATHBIX
CUTYalUsIX, CKIIOHEH K YHBUIO-TPEBOKHOMY HAaCTPOEHMIO. TpeBOKHASI MHUTEIBHOCTD KacaeTcs
ONaceHU! He PEeANIbHBIX, & MAJOBEPOATHBIX OCI0KHEHMI. Bpad, mpoBenst 0cCMOTp, Ha3HAYUB
npenapartsl, monpocusia 60J-HOro M. OJONTH K Hell B KaOWHET, 3a HalpaBJieHUEM Ha
JOTIONIHUTENbHOE o0cenoBanue. [lanmenT, He Tepsist BpeMeHHu, Molesn Beien 3a BpauoM. OiHako,
okujanue y kabunera cocraBuio 6onee 40 munyT. bonbHO# M. Hayan BO3MyIIaThCs, ¢
pasapa’keHueM B royioce, BOMIS B KaOMHET Bpayda, 00JIbHON HAIIOMHUJI O TOM, YTO Bpay MOMpPOCUiIa
€ro MOJOWTH 3a HalpaBJIeHUEM, yac Ha3ald. Ha uro Bpau ckazana: «Takux, Kak Bbl, y MEHs Ky4a, HE
HpaBUTCS — HE XIUTE». boibHOM OBl BO3MYIIIEH BhICKa3bIBAaHHEM Bpada U Hamucal xajiody B
JIeTiapTaMeHT 3/IpaBOOXPAHEHUs], 32 Tpy00€e OTHOLICHHE K OOIBbHBIM.
1.Vxaxute Tun xoHIuKTa, ero ¢opmyiny. 2. Beigenure B CTpyKType KOH(IMKTA: OCHOBY €TO
BO3HUKHOBEHUS, OOBEKT, MPEIMET, YYacTHUKOB KOH(MIHMKTA. 3.0mpenenure MHUKPOKIMMAT B
rpynmne, paccMOTpeB dTambl pa3BuTus KoHGuukTa. 4.Ilepeuncnure QyHKUMH KOHGIMKTA, €ro
JETepMUHAHTBL. 5.0mpenennTe CTpaTeruio BbIXOJA U3 JAHHOM CUTYyallMM, YYUTbIBAs JIMYHOCTHBIE
XapaKTepUCTHKA MalleHTa
Kpurepun onenkn padoThl CTyJeHTa HA CEMHHApPaXx.
Kputepuu oueHkH npu pelieHu CUTYallMOHHBIX 3a/1a4:

«5» (OTJIMYHO) — CTYAEHT NOAPOOHO, MPABUIBLHO U 0OOCHOBAHHO aHAJIU3UPYET U PEIIaeT CHUTY-
allMOHHYIO 3aJauy, AaeT NPaBUWIbHbIE CCBUIKM HA HOPMAaTUBHO — IIPABOBBIE aKThl;

«4» (X0po1Io) - CTYyIEHT B 1IEJIOM CIIPABISETCS C pa3pelIeHneM CUTYallMOHHOH 3a1a4H, 000CHO-
BaHHO €€ aHAJIM3UPYET, JIOMYCKAKTCs HE3HAUYUTENIbHbIE OIIMOKM B IPUMEHEHUH HOPMAaTHBHO-
IIPaBOBBIX AKTOB, HE BIIMSIOIINE HA OKOHYATEJIbHOE PEIICHNUE;

«3» (YA0BJIETBOPUTEIBHO) — CTYJICHT [TIOBEPXHOCTHO BJIAZICET MaTepUaIOM, JOIMYCKAET CyIIe-
CTBEHHBIE OLIMOKH MTPU PELICHUN CUTYallMOHHOM 3a/1auu;

«2» (Hey10BJIETBOPHUTEJIBHO) - CTYICHT HE BJIAJICET MaTEPUAIIOM, JIeaeT IpyOble OIMOKY MpU
pelIeHNH CUTYAl[MOHHOH 3a/1a4H;

IIpuMepbl KOHTPOJILHBIX 33IaHNI B TeCTOBOM (popMe pyOeKHOr0 KOHTPOJISL.

BriOpath BapuaHTBI BCEX TIPABUITEHBIX OTBETOB
Coro-Orosnornueckast TeopHsi KOH(IIMKTA BEIBOJIUT €T0 MPUUYHHY U3:
a) COIMALHOTO HEPABEHCTBA JIFOJIeH

0) eCTeCTBEHHOH arpeCCHBHOCTH YeJIOBeKa BOOOIIIS

B) HECOBEPILICHCTBA YEIIOBEYCCKOMN TICUXUKH

Uro siBrsieTcsl yHUBEPCATLHBIM HCTOYHHKOM BCEX YKOHOMHUYECKUX KOH(DIUKTOB:
a) HEXBAaTKa CPEJICTB K CYILIECTBOBAHUIO

0) ICHBI'H

B) TIPECTIK

T)BJIaCTb

Kakas munemma BbI00pa MOJieH OBEZICHHS O0J1ee BCETO TUITMYHA JUTs KOH(IINKTA:



—_—

a) "ctpemiienue - usbderanue"
0) nBoiiHOe "cTpemiieHne - n3oeranue”
B) "u3beranue - m3oeranvis'

I[IpaBuabHbIe oTBETHI: 1) 65 2) a5 3) 05

Kpurtepun oueHKH TeCTOBOI0 KOHTPOJIS.
OreHka MpOU3BOAATCS 1O 5-0aabHOM IIKae:

«1» - 51-60% mpaBUIBHBIX OTBETOB;
«2» - 61-70% npaBUIBHBIX OTBETOB;
«3» - 71-80% npaBUIBHBIX OTBETOB;
«4» - 81-90% npaBUIBHBIX OTBETOB;
«5» - 90-100% npaBUIBbHBIX OTBETOB.

IlepeyeHb NPaKTHYECKUX HABBIKOB (YMEHHI1), KOTOPbIe HEO0OX0UMO OCBOUTH CTYIEHTY

HABBIKY IPUMEHEHHUS CTISIM(HIESCKUX 1 HECTICIM(HIECKUX METOIOB M3y4YeHHsI KOH(IIUKTA
HaBBIKH Pa0OTHI IO YPETYJIMPOBAHNIO MEKITNYHOCTHBIX KOH(INKTOB
crocobamMu  POPUITAKTHAKH, TIPEAYNPEKACHAS U pa3pelieHus] KOH(UIMKTAa U TPOTUBOPEUMI IIPU
JIeJIOBOM OOIIICHNH Ha OCHOBE Y4eTa HHTEPECOB BCEX CTOPOH B KOMaH/IE.
Kpurtepuu onieHKH BbINOJHEHUS NPAKTHYECKUX HABBIKOB.
OrieHKa BBITIOTHEHUSI TIPAKTUYECKUX HABBIKOB IPOBOIUTCS B COOTBETCTBUH € OAJUTBHO-PEHTHHIOBOM
CHCTEMOH.

Kpurepru orieHKH BBITIOJTHEHHSI IPAKTHYECKMX HABBIKOB 3aYTCHO/HE 3aUTCHO
2.01eHOYHbIE CPeACTBA /IS NMPOMEKYTOYHOM AaTTeCTAIlMM 10 HMTOraM OCBOEHHS

JUCIUIIMHBI (3auém);
Bonpochbl cecCHOHHOI O 3aueTa



1. CymHocTs KOHGIUKTA, 00BEKT M HpeaMeT KOHGIMKTONOrnu. OCHOBHBIE LIENH H
3a7a4 KOH(IMKTOIOTHH.

2. Metoponornyeckie OCHOBBI HcCCiIeqoBaHUS KOHQIUKTOB.IIpMeHeHne MerosoB
IICUXOJIOTHH B KOH(JINKTOJIOTUH.
3. KoH}uuKT KaK TUIl TPYJAHBIX CUTyauuid. TpyAHbIE CUTyallud B KU3HEIEATEIbHOCTH

YEeJIOBEKA: TPYJHBIE CUTYAllMU JEATCIbHOCTH, TPYAHBIE CUTyallUH COLMAIbHOIO B3aWMOJICUCTBUS,
TPYAHBIE CUTYyallud BHYTPUJIMYHOCTHOIO TU1aHa. [loBeieHre YenoBeka B TPYIHBIX CUTyaLUsIX.

4. [Tonsarue KOH()JIMKTOYCTONYHBOCTH JIAYHOCTH. CtpykTypa
KOH(JIMKTOYCTOWYMBOCTHA:  OMOIIMOHATBHBINA, BOJEBOW, IMO3HABATEIbHBIA, MOTHBAIIMOHHBIMH,
MICUXOMOTOPHBIN KOMITOHEHTBHI.

5. YpOBHM MPOSBICHUS U TUIIOJOTHS KOH(IUKTOB.

6. [IprurHbBI BOSHUKHOBEHHSI KOH(IUKTOB.

7. CrpykTypa KOH(IHKTA.

8. [Icuxonoruueckue cocTaBisiomue KOHQINKTA.

9. OcobeHHOCTH BOCTIpUATHS KOH(DIUKTHON CUTYyallnH.

10. @OYHKIMH KOH(IUKTOB.

11. JluHaMuKa KOH(IMKTOB.

12. Ockananusi KOH(PJIUKTa Kak MPOrpeccUpyroliee BO BPEMEHU pa3BUTHE KOHQIIMKTA,

oboctpenue npotuBoOopcTBa. Ilpu3Haku sckanmanuu KoH(IMKTa. J[MHAMHMKA Pa3NUYHBIX BUI0B
KOH(DJIUKTOB.

13. OO1m1ast XxapakTepUCTHKA BHYTPUIIMYHOCTHOTO KOH(JIMKTA.

14. [loaxonbl K TOHMMAHUIO BHYTPWJIMYHOCTHOTO KOH(pIMKTa. OCHOBHBIE BHJIbI
BHYTPHJIMYHOCTHOTO KOH(JIUKTA.

15. [lepexxuBanue  Kak  OCHOBa  BHYTPUJIMYHOCTHOro  KoHGuukTta. ['enesuc

BHYTPWJIMYHOCTHOTO KOH(IUKTa. OCOOCHHOCTH MEpPEeKUBAHUS BHYTPHMIMYHOCTHOTO KOH(QIIMKTA.
[TocnencTBust BHyTPUIIMYHOCTHBIX KOH(IUKTOB.

16.  BHyTpUIMYHOCTHBIE KOH(DIUKTHI U CYyHLIUATBEHOE TIOBECHHUE.

17.  Ilcuxonormyeckue yCJIOBHUS MPEAYNPEKIACHHUS U pa3pelieHUs BHYTPUINYHOCTHBIX
KOH(JIUKTOB.

18. Cemelinble KOH(DIUKTHI.

19.  KoH(MAMKTHI MEXAY PyKOBOAUTENISMHU U MTOTYMHEHHBIMHU.

20. KoHnaukTe! B ycioBusix yueOHOH 1eATEIbHOCTH.

21. VHHOBaMOHHBIE KOH(IUKTHI.

22. MexrpynnoBble KOH(DIUKTHI.

23.  TpynoBble KOHQIUKTBI U IyTH UX pa3pelIeHHUs.

24. Crennurka MEXITHUUECKUX KOH(IIUKTOB.

25.  BHYTpUIIOJUTHYECKUE KOH(IHUKTBHI.

26.  MexrocynapcTBeHHbIE KOH(IIUKTBHI.

27.  llporHo3upoBaHue U NpOPUIAKTHKA KOH(IUKTOB.

28. TexHonorus npenynpexacHus KOH(OIUKTOB.

29.  Merousl MICUXOKOPPEKLIUU KOH(JIMKTHOTO MOBEJICHMUS. CouuanbHo-
IICUXOJIOTMUECKUA  TpeHUHr.  MHauBHAyanbHOE  IICUXOKOHCYJIbTHpPOBaHME.  AyTOreHHas

TpeHupoBKa. [locpeanuueckas neATenbHOCTh ncuxosora. CamMoaHanW3 CBOETO IIOBEJIEHUS B
KOH(JIMKTHOW CUTYalIUH.

30.  IlpemynpexxaeHue KOH(MIHMKTOB U CTPECC.

31. KoHCTpYKTHBHOE U IECTPYKTHBHOE pa3pemieHne KOHPINKTOB.
32.  YperynupoBaHHe KOH(QJIUKTOB C y4YaCTUEM TPEThEl CTOPOHBI.
33.  IleperoBopHBIii Mpolecc Kak crocod pa3penieHus: KOH(INKTOB.

KpuTepml OIleHKH 3HAHUM CTYAECHTOB Ha 3a4€T¢

Ounenka  «3a4€T»  BBICTABISETCS  CTYINEHTY, B  JIOCTATOYHOM  TIOJHOW  Mepe
IIPOJIEMOHCTPUPOBABILIETO COJEPkKAHUS OCHOBHOTO Marepuaia IO JBYM BOIpOCaM 3ayera.
JlommyckaroTcss ~ HETOYHOCTH,  HEJOCTATOYHO  MpaBWIbHBIE  (DOPMYIHPOBKH,  HAPYIICHHS



IIOCJIEZIOBATEIBHOCTEN B U3JI0KEHUH IIPOTPAMMHOI0 MaTepuaia.
Onenka «He 3a4TE€HO» BBICTABIIAETCS CTYACHTY, KOTOPBIA HE 3HAET 3HAYUTEIIBHON 4YacTH
MPOrpaMMHOT0 MaTepuaa, I0IMyCKaeT CyIECTBEHHbIE OLTMOKH.

DoHOBL OUEHOUHBIX CPEOCmE 01 RPOEEPKU YPOGHA CHOPMUPOCAHHOCIMU KOMNEMEH YU
nO UMO2aMm 0CE0EHUA OUCUUNIUHBL O KAXCOOU (hopmupyemoii KoMnemeHuuu co3oaemcs 6
coomeemcmeuu c oopazyom, npueedennvim ¢ Ilpunoscenuu Ne 1.

IV. YueOHo-MeTOnM4ecKkoe U nHGOpMALHOHHOE o0ecrievyeHHe TUCIMILIHHBI
1. IlepeyeHb OCHOBHOI M /IONOJHUTEJbHOW Y4YeOHOH JUTEpPaTypbl, HEOOXOAUMON I
OCBOCHMS IMCLIMILIMHBI:

a) OcHoBHasi JIuTEepaTypa:

1. Kondnukronorus : yuebHoe mocodbue st cnenmanuctos / [lox pen. O. HO. Pribakosa,
M. III. I'yau6ckoro. - Mocksa : Ilpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - TeKCT
3JIEKTPOHHBIN // 9BC "KoncynbTant crynenra" : [caiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - TekcT: 31eKTpOHHBIHA

0) JlonostHUTEIBbHAS JIMTEpaTypa:

1. BmacoBa, T. W. Ilemarornueckass KOHGIMKTOJOTHS : cColepKaHUE KOH(MIUKTOB U
TEXHOJOTHH uX paspemeHus : yueOnuk / T. M. BrmacoBa. - Mocksa ; bepnun : [{upekr-Memaua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Tekcrt : snekrponnsiii // OBC "KoHcynbrant
cryneHTa" : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297 .html - Tekcr:
3JIEKTPOHHBIN

2. Bonkos, b. C. Kondnukronorust : yueOHOE MocoOue Ajsi CTYJCHTOB BBICIINX YYeOHBIX
3aBeneHuit / BonkoB b. C. , Bonkoa H. B. - MockBa : Akanemuueckuii [Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : snekrponusii / DBC "Koucynbrant
crynenrta" : [caitT]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Tekcr:
AIIEKTPOHHBIN

3. TroxxukoB, C. A. KommyHukatuBHas KoH(IUKTONMOrHs : yuyeOHoe mocodue / C. A. J[10KHUKOB,
N. B. KosryHeHko, A. E. Kpasen u 1ip. - Pocros-Ha-/lony : FODVY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : onekrponnbnidi // ObC "Koncymprant crymenra" : [caiir]. - URL :
https://www.studentlibrary.ru/book/ISBN9785927543045.html - Tekct: aneKTpoHHBII

4. TabaunukoBa, M. A. Korndnukronorus : meroaudeckoe mocooue / M. A. Tabaunukosna. -
Mocksa : [emno, 2020. - 80 c. - ISBN 978-5-85006-280-4. - Tekct : anekrponnbii // DBC
"KoHncynbTaHT cryaeHra" : [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785 850062804 .html - TekcT: 2IeKTPOHHBII

2. IlepeyeHpb y4eOHO-METOIMUECKOTO OOECTICYEHH ST ISl CAMOCTOSTEBHONW paboThl 00YJarOIIXCsl TIO
JCIATUTHE

1. Kordnukronorus : yuebHOe mocodbue st cnenmanuctos / [lox pen. O. HO. Pribakosa,
M. III. I'yau6ckoro. - Mocksa : IIpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Teker :
AJIEKTPOHHBIN // 9BC "KoncynbTant crynenra" : [caiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - Tekct: 31eKTpOHHBIN

2. Bmacoa, T. W. Ilemarornveckas KOH(DIUKTOJOTHS : COACpKaHHE KOH(IUKTOB U
TEXHOJOTHH uX paspemieHus : ydeOnuk / T. M. BrnacoBa. - Mocksa ; bepnun : [Iupexkr-Meaua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Tekcr : snekrponnsii / OBC "KoncymbTant
ctyneHta" : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297 .html - Tekcr:
3JIEKTPOHHBIN

3. BonkoB, b. C. Kondnukronorus : ydyeOHOe mocoOue JUisi CTYIEHTOB BBICIIUX YYEOHBIX
3aBenenuii / BomkoB b. C. , BonkoBa H. B. - Mocksa : Axanemudeckwmii [Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : anektponsbii // OBC "Koncynbrant
crynenTa" : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Tekcr:



AIIEKTPOHHBIN

4. Nroxukos, C. A. KommyHukaTuBHast KOHQIUKTONMOTHS  © yueOHoe mocodue / C. A. J[10KHUKOB,
W. B. KosryHeHko, A. E. Kpasen u 1ip. - Pocros-Ha-/lony : JODVY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : onekrponnbnii // ObC "Koncymprant crymenta" : [caiir]. - URL :
https://www.studentlibrary.ru/book/ISBN9785927543045.html - Tekct: aneKTpoHHBII

5. TabaunukoBa, . A. Kondaukronorus : merogudeckoe nocodue / U. A. Tabaunukona. -
Mocksa : [emno, 2020. - 80 c. - ISBN 978-5-85006-280-4. - Tekct : anekrponnsii // DBC
"KoHncynbTaHT cryaeHra" : [caiiT]. - URL :
https://www.studentlibrary. ru/book/ISBN9785 850062804 .html - TekcT: 2IeKTPOHHBIN

3. Ilepeyenn pecypcoB HH(POPMANMOHHO-TEIEKOMMYHMKAIIMOHHOI ceTn «UHTepHeD,
He00XOIMMBbIX /1151 OCBOCHUS AUCHUILIMHBI:

OnekTpoHHBIH  crpaBoyHMK  «MH(bOpMHO»  anms BBICIIMX — Y4eOHBIX  3aBEJCHUM
(www.informuo.ru);
Poccwuiickoe obpazoBanue. DenepanbHbiii 00pa3zoBaTenbHbIN moptai. //http://www.edu.ru/

4. TlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTMH, MCIOJIB3yeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTe/IbHOIO IMpoulecca MO0 [JHCHHMILVIMHE, BKJIKNYasg Iepe4eHb MPOrPaMMHOIO
o0ecnieyeHust 1 HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

4.1. IlepeyeHb JUIEH3MOHHOT0 POTPAMMHOI0 00ecneYeHHs:

1. Microsoft Office 2016:

- Access 2016;

- Excel 2016;

- Outlook 2016;

- PowerPoint 2016;

- Word 2016;

- Publisher 2016;

- OneNote 2016.

2. ABBYY FineReader 11.0

3. Kapennckas Meauuunackas nadopmarmonHas cuctema K-MHUC

4 TIporpammHoe obecnieueHue ajist TectupoBaHus oOydaronuxcst SUnRAV TestOfficePro
5. IlporpammHuoe obecnieueHmne «Cpena anekTpoHHoro ooyuenus 3KLy

6. KommprorepHast mporpamma JJisi CTaTUCTUYECKONW 00paboTku qaHHBIX SPSS

7. DkcnepTHas cucTeMa 0OHapYKEHUS TeKCTOBBIX 3aMMCTBOBAaHUHN Ha 0a3€ UCKYCCTBEHHOTO
uHTeekTa «PykoHTeke

8. CnpaBouHo-nipaBoBas cuctema Koncynerant [1mtoc

4.2. IlepeyeHb 2J1eKTPOHHO-0MOanOTEeYHBIX cucTeM (ABC):

1. DnexTponHo-6nOIMOTEYHAst cuctema «KoHcyabTanT crynenTa» (www.studmedlib.ru);
2. CnpaBouno-uHpopmarmonHas cuctema MedBaseGeotar (mbasegeotar.ru)
3. DnextponHast 6ubnanoTeuHas cuctema «elibrary» (https://www.elibrary.ru/)

5 Mertoaudeckue YKazaHnud AJjis oﬁyqammuxm M0 OCBOCHHMIO JTUCHUITJIMHBI.

5.1.1IpakTu4yeckue 3aHATHS.

Llenb 1 3a1a4n MPAKTUYECKUX 3aHITHH.
lleJlbIO I/I3y‘-ICHI/I§I JOUCIHUIIIINHBI ((HCﬁpOHCHXOHOF NYCCKasd peaGI/IHI/ITaHI/I}I U OCCTAHOJICHHUC
MICUXUYECKUX (YHKIUNW» SBIsETCS (OPMHUPOBAHHME Y CTYJIEHTOB aJC€KBATHOTO TMPEJICTABICHUS O
Hpe,uMeTe, HCCIICAOBAHUC IICUXOJOTUN JINYHOCTHU B HOpMe n HpI/I IIaToJIOIrun Ha


http://www.studmedlib.ru
https://www.elibrary.ru/

METOJOJOTUYECKOM M OMIIMPUYECKOM YPOBHAX B KIMHMYECKOM M KOHCYJIBTaTUBHOM U
peadMIIMTAIIMOHHON MPAKTHKE TICUX0JIOTa B YUPEKICHHUIX 3PaBOOXPAHCHUS.

3aoauu:

- copMHUPOBATH/Pa3BUTh YMEHUS (HOPMYIHUPOBATH IEJIM U 33/1a4d TIPH UCCIICIOBAHUN

JIMYHOCTHU B paMKax TOr'o WJIX MHOT'O TCOPCTHYCCKOI'O MMoaAxo/Jga € MOoCICAYOIINUM U3JI0OKCHHUEM
PE3yIBTATOB C YUETOM TEOPETHICCKUX MOJIOKEHHIA KOHIICTIIIUH.

- chopMHUpOBATH TOTOBHOCTH M CITIOCOOHOCTH OCYIIECTBIISITh aHAIN3 MPAKTUIECKON

ACATCIIBHOCTH IICHUXO0JIora, ¢ YUYCTOM PA3JIMYHBIX TCOPCTUUCCKUX MOJIOKEHUU O JABYDKYIIHUX CHUJIaX
PasBuTHA, CTPYKTYpPC, THUIIOJOTHU JIMYHOCTHU B MLCIIX HCI/IXOHpO(bI/IJIaKTI/IKI/I, COXPAaHCHUSA U
YIy4ICHUSA IICUXUYCCKOI'o U (1)1/131/1qu1<01"0 3J0pPOBbA JIMYHOCTH, 4 TAKKEC JUIYHOCTHOT'O pOCTa.

Buabl npakTuyecKkux 3aHATHIA.

B 3aBucuMocTH OT croco0a MPOBEACHUS BBIACISAIOT CIEAYIOIIME BHUABI MPAKTUYECKUX
3aHATHI:

- 3aCIylIMBaHUE U 00CYXJIEHHE TOKIIA0B MpEeoaraeT npeaBapuTeabHOe pacipeaeieHue
BOIIPOCOB MEX]Iy CTYJCHTaMH M TIOATOTOBKY MMH JOKJIaJ0B M pedeparos. [[okman mpencraBiser
co00i1 0000IIEHHOE H3IOXKEHHE HJEH, KOHIEMIUNA, TOYEK 3PEHUS, BBIABICHHBIX U HM3yYEHHBIX
CTYJEHTOM B XOJI€ CAMOCTOSITEJILHOIO aHAJIM3a PEKOMEHIOBAHHBIX M JIOMOJHUTEIbHBIX HAYYHBIX
UCTOYHHUKOB, a TaK)Ke MPEUIOKEHHE Ha ITOH OCHOBE COOCTBEHHBIX (OPUTHHAIIBHBIX) CYXKICHHIA.
Crynent BmpaBe u30OpaTh I JOKJIaJa W HHYIO TeMy B TMpeaenax MNporpaMMbl YUeOHOU
TUCHUIUIMHBL. Ba)kHO TpH 3TOM YUYUTBHIBATH €€ aKTyaJlbHOCTh, HAYYHYIO pPa3paOOTaHHOCTD,
BO3MOXKHOCTh HAXOXKJEHHUS HEOOXOAUMBIX HWCTOYHHKOB JUIsl HM3YYCHHS TEMBI COOOIICHHUS,
UMEIOIINECs Y CTYJCHTA 3HAHUS U JIMYHBIA HHTEPEC K BEIOOPY JAHHOUN TEMBI.

[ToaroroBka mokianga mpeArnoaracT Xopoliee 3HaHue CTYACHTOM MaTepHalia 1mo u30paHnHon
TeME, a eclu MpodiieMa HOCUT KOMIUIEKCHBIA XapakTep, TO M MO CMEXHBIM TeMaM, HaTu4ue
OTIPENICTICHHOTO ONBITa YMEJION TepeAadyd €ro COoAep)KaHus B YCTHOM (dopme, yMEHHE IenaTh
0000IIIEHNST W JIOTUYHBIC BBIBOJBLI. JlJI1 IMOATOTOBKH TOJIOCOBOrO COOOIIECHHMS HEOOXOIUMO
HECKOJIBKO  JIUTEpPaTYypHbIX HCTOYHUKOB, B OTACIBHBIX CiIy4dasx TpeOyeTcs u3ydeHHe
3HAYUTENIBHOTO 4YHclia MOHOrpadwuii, Hay4HBIX cTaTel, CIpPaBOYHOW JIUTEepaTypel. B moknazae
PEKOMEHIYETCSl PACKPBITh COJEP)KaHHE OCHOBHBIX KOHIIEHIMH, HauOoJiee pPacIpOCTPaHEHHBIX
MO3ULUNA TEX WJIM MHBIX MBICIUTENEH, a TaAKXKE BBICKA3aThb CBOE apryMEHTUPOBAHHOE MHEHHUE IO
BaXHEHIIMM mnpobsemaM naHHOM TeMbl. CooOlleHHe JOKHO HOCUTh TBOPYECKHH, MOMCKOBBIN
XapakTep, COAepkKaTh 3JIEMEHThl HAYYHOI'O HCCIEeNOBaHusA. B HOKIaze BBIAECISAIOT TPU OCHOBHBIE
YaCTHU: BCTYNMUTEIbHYIO, B KOTOPOW OMPEACISIETCS TEMA U €€ 3HAYMMOCTh; OCHOBHYIO, B KOTOPOU
U3JIaraeTcsi COJEp)KaHUE TEMbl; 3aKIIOYUTENbHYI0, B KOTOpOM 0000maercs Tema, AeNaroTcs
BbIBOJIBI. Oc000€ BHUMaHHE OOpaiiaercs Ha yOenIuTeIbHOCTh M JIOKa3aTeIbHOCTh Jokiaaa. [locie
BBICTYIUICHHUS JOKJQJ4YuKa, JOKJIa] OOCYXIaeTcs W TIOcCie OTBETOB Ha BOMPOCHl JOKIAJIYUK
BBICTYIIAET C 3aKJIIOYUTEIbHBIM CIIOBOM;

- TIOJITOTOBKA Tpe3eHTaluu - Ooyiee BbICOKas ¢opMa TBOPUECKOW pabOTHI CTyIEHTa, IO
CyTH, OH TIPEACTaBISIET COOON 3aKOHUEHHBIH TPY/. BBHITIONIHEHHE TBOpYECKHX pabOT, OKa3bIBAEeT
00JbIIIOE BO3ACHCTBHE HA PAa3BUTHUE CMOCOOHOCTEH CTYAEHTOB, MOBHIMIAET UHTEpEC K y4eOHOMY
MpPEeAMETY, YUYHUT CBSI3BIBATH TEOPHUIO ¢ mMpakTukoi. Ilpu padorte Hax pedeparamm, Kak MpaBuio,
MPOSIBISIIOTCS OCOOCHHOCTH JIMYHOCTU CTYJEHTA, €ro OTHOIIEHHE K COOBITHSM OKpY’Karolen
KU3HU, TIOHATHE 00 3THYECKUX HOpMax. [loaToMy Takue paboThl TpeOyIOT Oosiee NETaTbHOTO H
oOctositensHOrO pazbopa. C 3TOW 1enbl0 MpU pacmlpefeNieHud TeMm pedepaToB OJAHOBPEMEHHO
HA3HAYAIOTCS OIMITOHEHTHI, KOTOPBIC JTOJDKHBI 3apaHee 03HAKOMUTHCS C COJIEpKaHueM pedepara u
MMOJATOTOBHUTE OT3BIB: OTMETHUTh JOCTOMHCTBA M HEJOCTATKH, ClIeNaTh 3aMeYaHHe U JIONOJIHEHUE 110
ero conepxkanuto. Ilocie BBICTYIJIEHHS OMIIOHEHTOB B OOCYXKJIEHHE BKIIIOYAIOTCS CTYJEHTHI. B
3aKJII0OYEHUE NPENoJaBaTesib JAaeT OLUEHKY MPE3EeHTalUM, ONMOHEHTAM U JAPYTMM BBICTYMAIOIINM;
[IpakTudeckue 3aHATHS CIIOCOOCTBYIOT 00JIee TITyOOKOMY MOHUMAHHUIO TEOPETUIECKOTO MaTepralia
y4eOHOro Kypca, a TakKe pa3BUTHIO, (HOPMHUPOBAHHIO M CTAHOBJICHHIO DA3JIUYHBIX YPOBHEM
COCTaBIISIONIUX MPO(ECCHOHAITBHON KOMITETEHTHOCTH CTY/ICHTOB.

Conep:xxaHue Kypca NpaKTHYeCKUX 3aHATHI



IIpakTHyeckoe 3ansTue 1.
Tema: Beenenune B KOH(QJINKTOJIOTHIO.

Llenu 3ausaTus:

- (hopmupoBaHue NpoheCCUOHATBLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTPHUIICH;

- MPOBEPKa OCBOEHUS CTYACHTAMH COJICPKaHHUS BOIIPOCOB TEMBI;

- OHCHKa BBIIOJHCHUA CTYACHTAMHU IIPAKTHYCCKUX 3al[aHI/Iﬁ B XO0A€ CaMOCTOSITEIILHOU

paboTHI.

PN R

10.
. UccnenoBanue KOH(IUKTOB B MOJUTOIOTHH.
12.
13.
14.
15.
16.
17.

11

18.

19.

20.

21.

22.

[Inan 3angTus:

1. BBoaHOe c10BO mpenoaaBatelis Mo TEME 3aHATUS

2. Pa30op BOmpocoB Mo Teme, MPOBOJAIIMICST B (OpME YCTHOTO OMpOca C AIIEMEHTaMHU
JIMCKYCCHH

3. 3aKIIOYUTENBHOE CIOBO MPENOJaBaTelisd 110 MaTepualaM, PaCCMOTPEHHBIM Ha 3aHITHH,
OrJIAIICHUE TOMALIHETO 3a/1aHMs

Bomnpocstr:

[Ipennoceuiku popMupoBaHUs KOHDIUKTOIOTUYECKUX UJIEH.

DBOJIIOLIUS HAYYHBIX BO33PEHUI Ha KOH(IUKT.

[IpoGnema HacuIMsl B pEIUTHO3HBIX YUCHUSIX.

OTtpaxkeHue KOH(MIMKTOB B HICKYCCTBE U CPEACTBAaX MAaCCOBOM MH(OpPMAIIHH.

[IpakTuueckue 3HaHUS KaK UCTOYHUK KOHQIMKTOIOTHYECKUX UACH.

HcTopus oreyecTBeHHON 1 MUPOBOM KOHGuHKTONMOTHH. VIcTOpHOrpadguueckuii ananus.

O MEeXIUCIUIUIMHAPHBIX CBS3AX HAYK, UCCIEIYIOMNUX KOH(IIUKT.

[Ipobnema koH(uUKTa B BOEHHOM Hayke. MccienoBaHue KOH(IMKTa B HMCTOPHYECKUX

HayKax.

MareMaTHuecKkue MOAEIN KOH(QIUKTHBIX SIBICHUI.

OcoOeHHOCTH U3y4YeHUs KOH(IMKTOB B IE€IarOTHKE.

KonpaukT kak 00beKT Hnccae10BaHus B IPABOBECHUH.

HccnenoBanne KOHQIUKTOB B IICUXOJIOTHH.

[Momxomp! K M3YYEHUIO arpecCuy M KOHKYPEHIIMH B COLIMOOMOIIOTHH.

Coumonorust KOH(IUKTA.

®dutocodekuii aHaan3 KOHPIUKTOB.

OOmasts xapakrepucTuka 3apyOexHoil KoH¢paukronoruu. IIpoGiema koH(pIMKTa B
3apyOeKHOM TICUXOJIOTHH.

3amagHas  COIMOJIOTUS  KOHQUIMKTA:  COLMAJ-JapBUHU3M, MAapKCHUCTCKash  TEOpHs,
(GyHKIMOHATBHAS TEOPHUST KOH(IUKTA, CTPYKTYPHBIN (DYHKIIMOHATIN3M, TEOPHUS KITO3UTHBHO-
(yHKIMOHATBHOTO KOH(IMKTa», «KoHGuuKTHas Monenb oOmecTBa», oOmmas Teopus
KOH(JIMKTA.

3apyOexkHble TOJUTOJOTHUECKUE TEOPHUH KOH(IMKTA: TEOPUM MOJUTHYECKUX TPy,
TEOPHH MOJUTHYECKON CTAOMIIbHOCTH, STHOMOIUTHIECKIE TEOPHH.

3HayeHue, NpeAMET U 3aJaud KOHQIMKTOJNOTUU. Poib KOH(JIUKTOIOTMM B Pa3BUTUU
poccuiickoro obmiectBa. CyIIHOCTh KOH(DIMKTA, OOBEKT M TPEIMET KOH(IMKTOIOTHH.
OCHOBHBIE 1IeNTU U 33J]a4i KOH(DIUKTOIOTUH.

[Ipobnema »BoMIOIUK KOHGIMKTOB. DBOJIOIHMOHHAS CTPYKTYpa TCHXUKH denoBeka. O
OMOCOIMAIbHOM XapaKTepe 3BOMIOLMHU XU3HU Ha 3emie. OOocHOBaHHE HEOOXOAMMOCTHU
U3ydeHHst 300KOH(IMKTOB. OCHOBHBIE BH/IBI ABOJIOIMH KOH(IUKTOB.

CoBpeMeHHbIe TPOOJIEMBl PA3BUTHS KOH(PIUKTOIOTHH.

IpakTHYeckoe 3aHATHE 2.

Tema: MeToabl HCCJIETOBAHUA THATHOCTHK KOH()JIMKTOB.

Ilenu 3ausTus:

- popMupoBaHue MPOoPECCHOHATBHBIX KOMIIETESHIIUI B COOTBETCTBUHU C MaTPHIICH;
- IIPOBEPKA OCBOEHHUS CTYACHTAMU COAEPIKaHUS BOIIPOCOB TEMBI;




- OHOCHKAa BBLIIIOJHCHUA CTYACHTAMHU IPAKTHYCCKUX Ba,Z[aHI/Iﬁ B XO0A€ CaMOCTOSTEIIHbHOM

paboTHI.

IInan 3ansgTus:

1. BBoaHOe c10BO mpenoaaBartelis Mo TEME 3aHATUSA

2. Pa30op BOMpOCOB MO TeMe, MPOBOJALINICS B (hOpME YCTHOTO OMpOca C 3IEMEHTAMH
JIUCKYCCUH

3. 3aKII0YUTENbHOE CIOBO MPENOJaBaTess Mo MaTepualiaM, paCCMOTPEHHBIM Ha 3aHSITHUH,
oriallicHHe JOMAIIHETO 3aJaHus

Bompocstr:

1. MeTomon0rn4ecKre OCHOBBI UCCIIEIOBAaHUSI KOH(IIUKTOB.

2. MeTononoruyecKue MPUHIMIMBI UCCIEAOBAHUS KOH(IUKTOB (MPUHLMIT Pa3BUTHs, MPUHIIMII
BceoOwIell CBSA3M, MPUHLUI JAUAJEKTUYECKOTO0 €IUHCTBA TEOPHUH, HKCIIEPUMEHTa U MPaKTHUKH,
IOPUHLUI CUCTEMHOIO IOJAXOZAA, NPUHLMII KOHKPETHO-UCTOPHUYECKOIO NOIXOJa, HMPHHIIMII
OOBEKTUBHOCTH, MPUHIUI MEXIUCUUIUIMHAPHOCTH, MPHUHLIMII MPEEeMCTBEHHOCTH, MPHUHIIMII
9BOJIIOLIMOHU3MA, IPUHLIUII JIMYHOCTHOTO MOJAXO0AA).

3. O cucteMHOM MOAX0/I€ K U3YUEHHIO KOH(IUKTOB.

4. Bunel cCMCTEMHOI0 aHalIM3a: CUCTEMHO-CTPYKTYPHBIH, CHCTEMHO-(QYHKIMOHAIbHBIH, CHCTEMHO-
TeHEeTUYECKUM, CHCTEMHO-UH(DOPMAIIMOHHBIH.

5. VYHuBepcalibHas MOHATUHHAS cXeMa OMUCAHUS KOH(IMKTA.

6. Otanbl aHaNIM3a KOH(IUKTA.

7. O mporpamMMe KOH(DIUKTOIOTHYECKOTO UCCIETOBAHMS.

8. IlpumeHeHHE METO/I0B ICUXOJIOTMH B KOH(IUKTOJIOTHH.

9. Metoauku onpeaeaeHus BHYTPHUINYHOCTHOM KOH(JIMKTHOCTH.

10. Bo3MOKHOCTH TECTOB B ompejesieHnu KOHGIMKTHOCTH denoBeka. OmpocHuk A. bacca — A.
Hapku. [InarHoctuka MJIO — meroauka W3ydeHHs B3aMMOOTHOUIEHMM B Malloil TIpyIIe.
JInunoctHbIM onpocHUK I'. AiizeHka. 16-pakTopHblil 1uyHOCTHBIN onpocHuk Kerremna. [llkana
PEAKTUBHOW U JIMYHOCTHOM TpeBOKHOCTH. MeTtoauka «Q-coprupoBka». OnpocHuk K. Tomaca.

11. M3yueHnne KOHQIMKTHBIX OTHOLIEHUH B COLMANIbHBIX IPyIHax.

12. Meton HaOmroeHUsT KaK MEXAUCUUIUIMHAPHBIA METOJ Ul M3Y4YEHHUS KOH(IIMKTOB Pa3HOIro
YPOBHSI.

13. CounomeTpuss — Kak COLMAJIBHO-IICUXOJIOTMYECKMM TECT, NPUMEHSEMbBIH U1 OLEHKU
MEXJIMYHOCTHBIX SMOIMOHANBHBIX CcBsi3eld B rpymme. Ompocuuk b. Kpocou um Jx. Hlepep
(onmpeneneHne WHAEKCa KOH(MDIMKTHOCTH ICUXOJOTHYECKOTO KJIMMaTa B OpraHU3aliH).
PETPOCHEKTUBHBIM aHanu3 KOHQUIMKTOB. WM3yueHue pokymeHTOB. Mertox ompoca JUist
UCCIICIOBAaHMUS Ppa3IMYHBIX BHJIOB KOH(IMKTOB. MeETOAMKAa «BKIOYEHHOTO KOH(IMKTa»
JNETCKUM pUCyHOK «Mos ceMbs». DKCIIEpUMEHT.

14. MoaynbHast METOJIMKA TUArHOCTUKU MEKITMYHOCTHBIX KOH(IUKTOB.

15. CymHoCTh U 0COOEHHOCTH MPUMEHEHUSI MOy IbHOM METOIUKH.

16. lnarHocTKa Xapakrepa KOH(QJIUKTOB U B3aMMOOTHOIIEHUI B IpyTIie.

17. CutyaulMoHHBIH MeTOJl MccienoBaHUs KOHQIUKTOB. OOmas xapaktepuctuka. OcoOeHHocTH
CUTYaIlMOHHOT'O MCCIIeI0BaHUs KOH(IUKTOB.

18. MeToapl WCCIIEOBaHUS MEXIPYMIOBBIX KOH(PIUKTOB. KauecTBEeHHbIE METOIBI H3YYCHUS
MEXTPYNIOBBIX KOH(MIMKTOB: aHAJIN3, CHUHTE3, MHAYKTHUBHBIH METON, AECTYKTUBHBIH MeETOJ,
UCTOPUYECKUI  METOMA, JIOTMYECKHH  MeToa, o0o0OIieHne, CpaBHUTEIBHBIH  METOJ.
MareMaTHueckoe MoJIeIMpOBaHNE KOH(IUKTOB.

IIpakTHYeckoe 3aHATHE 3.

Tema: Teopernyeckue 0CHOBBI KOH(PITHKTOJIOIMH.

Llenu 3anaTus:

- (hopmupoBaHue MPOPECCHOHATHLHBIX KOMIIETEHIN B COOTBETCTBUH C MaTPHUIICH;

- IPOBEPKA OCBOCHHUS CTYIEHTaMH COAEPKaHUS BOIIPOCOB TEMBI;

- OLCHKA BBIMOJIHEHUS CTYJEHTAaMU NPAKTUYECKUX 3aJaHUi B XOJE CaMOCTOSATEIbHON
paboTHI.

Tlnan 3aggaTus:



[S—y

BBoaHOE €110BO IpenoaaBarens N0 TEME 3aHATHS
2. Pa36op BompocoB mo Teme, MPOBOASIIMICST B (popMe yCTHOTO ompoca ¢ 3JIeMEHTaMHu
JUCKYCCHH
3. 3akIouuTeNIbHOE CIOBO IpenojaBaress 110 MaTepuaiaM, PaCCMOTPEHHBIM Ha 3aHSTHH,
OIJIALLIEHUE TIOMAILIHETO 3aJaHUs
Bomnpocsr:

1. KoH(nuKT Kak TUI TPYAHBIX cUTyauui. TpyaHble CUTyallud B JKU3HEAEATEIbHOCTH YEIOBEKa:
TPYJAHbIE CHUTyallUH JESATEIbHOCTH, TPYAHbIE CHUTyallMd COLIMAJIbHOTO B3aUMOJCIHCTBUS,
TPYZAHBIE CUTYallUd BHYTPUIMYHOCTHOIO I1aHa. [loBeneHue uenoBeka B TPYAHBIX CUTYalUsX.
KoHndmukToycTounBOCTh  KaKk  BHJ  TICHUXOJIOTHYECKOM  ycTtoiumBocTu.  [loHsATHE
IICUXOJIOTHUECKOW yCTOHUMBOCTU. [loHATHE KOH(IMKTOYCTOHYMBOCTH JUUHOCTH. CTpyKTypa
KOH(JIMKTOYCTOWYMBOCTH: AMOITMOHAIbHBINA, BOJIEBOM, ITO3HABATEIbHBIA, MOTHBAIIMOHHBIH,
IICUXOMOTOPHBIN KOMIIOHEHTBI.

2. YpOBHM MPOSIBICHUS U TUTIOJIOTHS KOH(IUKTOB.

3. IIpobnema knaccudukanuu B KoHpaukTONOoruu. Kiaccudukanms — Kak HaydyHBIH METON,
COCTOSIIIIMN B pa3beIUHEHUH BCETO MHOKECTBA OOBEKTOB U MOCJIEAYIOUIEM UX 0ObEIUHEHUH B
IpYMIIbI HA OCHOBE KaKOTro-1u00 npu3Haka.OCHOBHbBIE BU/IbI KJIacCU(UKAIIUN KOH(PIUKTOB.

4. TlpuuuHBl BO3HUKHOBEHHSI KOHQIUKTOB. OOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHHSI KOH(IIUKTOB.
OpraHu3alliOHHO-YIPaBICHYECKHEe MNPUYMHBI KOH(GIMKTOB. COLHUalbHO-IICUXOJOTHYECKUE
MPUYMHBI KOH(PIUKTOB. JINYHOCTHBIE TPUUNHBI KOH(DIUKTOB.

5. Crpykrypa koH}paukTa. OObEKTUBHBIE cOCTaBIsAtOMNE KOHPIUKTAa. OOBEKTUBHOE COIEPIKAHUE
KOH(MIMKTHOM cuTyanuu: 1) yYaCTHUKU KOH(JIMKTA, OCHOBHbIE YYAaCTHUKU KOH(DIUKTA, rpymmna
HOJICPXKKU, APYTUE YUACTHUKH, 2) TpeaMeT KOHGIUKTA; 3) 00beKT KOH(MINKTA; 4) MUKpPO- U
Makpocpea.

6. Ilcuxomormyeckue cocraBisiomue KoH(paukTa: 1) MOTHBBI CTOPOH; 2) KOH(IUKTHOE

nosesieHue; 3) nuHGOPMaMOHHbBIE MOJIENIN KOH(MIUKTHOW CUTYaLIUH.

OcobeHHoCTH BOCTIPUATHS KOH(DIUKTHON CUTYyallUu.

8. ®yHkuuU KOH(MIUKTOB. J[BONCTBEHHBIN XapakTep QpyHKUMH KOHIUKTA. BiusHue KOHYIUKTOB
Ha OCHOBHBIX YYaCTHHKOB. BiusiHue KOH()IMKTOB Ha COIIMATIBHOE OKPYKEHHE.

9. Jlunamuka xKOHQUIUKTOB. OCHOBHBIE NMEPUOJBI U 3Talbl B Pa3BUTUU KOH(MIMKTA. DcKalanus
KOH(JIMKTAa Kak Mporpeccupyroniee BO BpEeMEHH pa3BUTHE KOHQIMKTA, 00OCTpeHue
npotuBoOoperBa. IlpusHakum dckamauuu  KoHGpAMKTa. JuHaAMUKa pasinUyYHBIX  BUJOB
KOH(JIUKTOB.

10. UnpopManimoHHbII MOAX0A K U3yUYEHUIO U PeryJupoBaHuio KoH(IuKToB. [Ipodiema cucreMHo-
UHQOPMALIMOHHOTO HccienoBaHuss KOoH(uukToB. [lorepu M uckaxkeHue HMHPOpPMALUU NPU
OOIIEHUH ONIIOHEHTOB.

~

IIpakTnyeckoe 3ansTue 4.
Tema: BHyTPpHIHYHOCTHBIE KOH(JIUKTDI.
Ilenu 3ausTus:
- (hopMupoBaHue NpoheCcCHOHATBLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTPHUIIEH;
- IPOBEPKA OCBOEHUS CTYACHTAMH COJIEP>KaHUS BOIIPOCOB TEMBI;
- OLEHKA BBINOJIHEHUS CTyJEHTAaMU NPAKTUYECKUX 3aJaHui B XOAE CaMOCTOSATEIbHOU
paboTHI.
[Linan 3aaTHA:
1. BBoaHOe c10BO mpenoaaBartelis N0 TEME 3aHATUS
2. Pa30op BompocoB mo Teme, MPOBOJAIIMICST B (OpME YCTHOTO ONpoOca € 3JIEMEHTaMHU
JIUCKYCCHH
3. 3aKIIOYMTENIBHOE CIOBO MPENOJaBaTellsd 110 MaTepualaM, PACCMOTPEHHBIM Ha 3aHITHH,
OrJIAIICHUE TOMAIIHErO 3a1aHNs
Bompocsr:
1. OOmas xapakTepuCTHKa BHYTPUIMYHOCTHOT'O KOH(DIUKTA.
[Tonxoap! K MOHMMAHUIO BHYTPUIMYHOCTHOI'O KOH(DIUKTA.
3. OcHOBHBIE BUbl BHYTPHIMYHOCTHOTO KOH(IINKTA.




[lepexuBaHue Kak OCHOBA BHYTPMIIMYHOCTHOTO KOH(DIHMKTA.

['eHe3uc BHYTPUIIMYHOCTHOTO KOH(IMKTA.

Oco0eHHOCTH TIepeKUBAHUS BHY TPUIMYHOCTHOTO KOH(IIUKTA.

[TocnencTBust BHyTPMIIMYHOCTHBIX KOH(DIMKTOB.

BHyTprmIn4HOCTHBIE KOH(IIMKTHI U CYUIMIATBHOE MTOBEICHHE.

JInuHOCTHBIE MPOOIIEMBI YETIOBEKA U CYULMJIAIBHOE [TOBEICHHE.

0. Cynuug Kak JAECTPYKTHUBHBIM CIIOCOO BBIXOJa U3 BHYTPWIMYHOCTHOTO KOHQIJIMKTA
PEKOMEH/IalMK 10 ICUXOKOPPEKIIMH CYULIUATBHOTO TIOBEACHMUS.

11. Ilcuxosnornueckue ycioBUS NPEIYNPEXKACHUS U  pa3pellieHus BHYTPUIMYHOCTHBIX

KOHQIMKTOB. YCJIOBUS NPEAYNPEKICHUS BHYTPHWIMYHOCTHBIX KOHQMIMKTOB. DakTopbl U

MEXaHU3MbI Pa3pelIeHUs] BHY TPUIMYHOCTHBIX KOH(JIUKTOB.

e S B

IIpakTHyeckoe 3anaTue S.

Tema: KoH(p1uKTBI B pa3iu4HbIX cepax 4ea0Be4ecKoro B3auMoAeiCcTBHA.

Llenu 3ansaTus:

- (popmupoBaHue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpULIEH;

- IPOBEPKA OCBOEHUS CTYACHTAMH COJEP KaHUS BOIIPOCOB TEMBI;

- OLICHKAa BBINOJHEHHs CTYJAEHTaMU IPAaKTHUYECKHX 3aJaHMM B XOJE CaMOCTOATEIBbHON

paboThI.

[Inan 3ansTHA:

1. BBoaHOe ci10BO IpenogaBaTelis 0 TEME 3aHATUS

2. Pa3bop BompocoB Mo Teme, MpOBOJALIMICS B (hOopMe YCTHOrO Ompoca C 3JIEeMEHTaMU
JIUCKYCCHH

3. 3akIIOYUTENbHOE CJIOBO IMpernojaBaTelis [0 MaTepuanaM, pacCMOTPEHHBIM Ha 3aHSITHH,
OIJIAIICHUE JOMAIIHEro 3a1aHus

Bomnpocsr:

1. Cemeiinble KOH(MUKTHL. TUMUYHBIE MEXIUYHOCTHBIE KOHQUIMKTBI Yy  CYHpPYTOB.
[IcuxoTpaBmupytomye nocueacTBus KOHQIUKTOB B ceMbe. [Ipenynpexaenue cynpykeckux
KoH(muKkTOB. Paspemenne KOHPIUKTOB Mexay cynpyramu. KoH(IUKTHI BO
B3auMozeiictBun pojutened u gered.  [lcuxonormueckue (akTopsl KOHQIIMKTOB BO
B3auMoJieiicTBuN poauTeneit u neteil. [lcuxomornueckoe KOHCYIbTUPOBAHUE KOH(MIMKTHBIX
cemeil. DTanbl ICUXO0JIOTHYECKOr0 KOHCYJIbTUPOBAHHUS.

2. KoHGMAMKTBI MeXy PyKOBOIUTEISIMH M MOMYMHEHHBIMU. [IpUuMHBI KOH(IUKTOB B 3BEHE
«PYKOBOJUTEIb-IIOTYMHEHHBINY. Y CIOBUS U CIIOCOOBI NMPEAYNPEXACHUS KOHPIUKTOB «II0
BepTUKaIN». PaspenieHre KOHQINKTOB MEX/1y PYKOBOAUTENIEM U MTOJYMHEHHBIM.

3. KoHQUKTHI B yCIOBUAX yueOHOU nesTeNbHOCTH. KOH(IUKTHI MEX/ly yUeHUKaMH B ILIKOJIE.
CriocoObl  pasperieHus KOH(QIMKTOB MEXAy yuuTeneM U ydeHukamu. OcoOeHHoCTH
NEearorn4eckux KOH(QINKTOB.

4. WuHoBauuoHHble KOH(MIMKTBHL. MHHOBamuu kak oOBbeKT KoH(auKTa. OcobeHHOCTH
MHHOBAIIMOHHBIX ~ MEXJIMYHOCTHBIX KOH(QUIMKTOB. PerynupoBaHue WHHOBAIIMOHHBIX

KOH(JIMKTOB.
5. MexrpynmnoBsle KOHQIUKTEL. MeXaHU3Mbl BOSHUKHOBEHHS MEXTPYIIOBBIX KOH(JIUKTOB.
[lonaTtne MeEXrpynmnoBod BpaxIeOHOCTH. OOBbeKTUBHBI KOH(MIMKT HHTEPECOB.

BHyTpurpymnmnoBoi ¢paBopuTH3M.

6. TpynoBele KOH(IMKTBI M IyTH UX pa3pemieHus. Buuel, mpeamer, NpuUYuHBI, (QYHKIHHA
TPYAOBBIX KOH(IUKTOB. DOpMBI pa3penieHus TPYIAOBbIX KOHGIUKTOB. [lpemynpexneHue
TPYAOBBIX KOH(IUKTOB. OCHOBHBIE ITyTH Pa3peIICHUs TPYI0BbIX KOH(IUKTOB.

7. Cneunduka MEKITHHUYECKUX KOHGIHUKTOB. I[IpMYnMHBI, OCHOBHBIE WYTH pa3peIIeHUs
MEKITHUUECKHX KOH(IIUKTOB.

8. Bayrpunonutudeckue KOH(QJIUKTEI. CymHoCTb, MyTH MPEJOTBPALICHHS
BHYTPUIIOIUTHYECKUX KOH(IUKTOB.

9. MexrocynapctBeHHbIe KOH(MIHUKTBL. OCOOCHHOCTH MEXIOCYIapCTBEHHBIX KOH(IHMKTOB.
Hamnpapnenus npeoTBpalieHus: MeXXrocyAapCTBEHHBIX KOH(INKTOB.



IIpakTnyeckoe 3ansaTue 6.
Tema: OcHOBBI peaynpexAeHUus] KOHQJIMKTOB.

Llenu 3ausaTus:

- (hopmupoBaHue NpoheCCUOHATBLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTPHUIICH;

- MPOBEPKa OCBOEHUS CTYACHTAMH COJICPKaHHUS BOIIPOCOB TEMBI;

- OHCHKa BBIIOJHCHUA CTYACHTAMHU IIPAKTHYCCKUX 3al[aHI/Iﬁ B XO0A€ CaMOCTOSITEIILHOU

paboTHI.

N —

14.
15.

16.
17.
18.

[Inan 3angTus:

1. BBoaHOe c10BO mpenoaaBatelis Mo TEME 3aHATUS

2. Pa30op BOmpocoB Mo Teme, MPOBOJAIIMICST B (OpME YCTHOTO OMpOca C AIIEMEHTaMHU
JUCKYCCHH

3. 3aKIIOYUTENBHOE CIOBO MPENOJaBaTelisd 110 MaTepualaM, PaCCMOTPEHHBIM Ha 3aHITHH,
OTJIallIEeHUE JIOMAIIHEro 3aJJaHus

Bomnpocstr:

Oco0OeHHOCTH TPOrHO3UPOBAHUS U MPOPUIAKTUKH KOH(IUKTOB.

OObeKTUBHBIE W OpPraHU3AIMOHHO-YIIPABJICHUYECKUE  YCJOBUS  MPEayNpeKICHUs

KOH(pauKTOB. COLMaIbHO-IICUXOJIOTMYECKHE YCIOBUS MPOPUIAKTUKN KOH(IIUKTOB.

TexHonorus npeaynpexaeHus: KOHQINKTOB.

N3meneHne cBOero OTHOILLEHUS K CUTYyalluu U MIOBEJCHHS B HEH.

CriocoObl ¥ IpreMbl BO3/ICHCTBHS HE TIOBEACHUE ONIIOHEHTA.

[Icuxonorust KOHCTPYKTUBHON KPUTHUKH.

MeToabl ICUXOKOPPEKIMH KOH(PIMKTHOTO OBEICHHUS.

ConuaibHO-TICUXOJIOTUYECKUI TPEHUHT.

NHauBuayanbHOE ICUXOKOHCYIbTUPOBAHUE.

. AyTOT€HHasi TPEHUPOBKA.

. Ilocpenunueckas AeATENbHOCTD IICUXOJIOTa.

. CamoaHanu3 cBOEro MoBeAeHUs B KOH(IMKTHON CUTYALIHH.

. OnTuManbHble YIpPaBICHUYECKUE PELICHUS KaK YCJIOBHE MpPEAyHpexIeHUs KOH(IIUKTOB.

HOI[FOTOBKa W IPHUHATHUC OINITUMAJIBHOTO YITPABJIICHYCCKOI'O PCIICHMA.

OcHOBHBIE TICUXOJIOTUYECKUE TIPUYNHBI HE KOMIIOHEHTHBIX KOH(JIMKTHBIX PEIICHUH.
Komnerenrnas OLCHKa pPE3YyJbTAaTOB ACATCIBHOCTH KaK YCJIOBHUC MPCAYHPCKICHUA
KOHGIUKTOB. OCHOBHBIE CITOCOOBI OLIEHKH PE3YJIbTATOB EATEIHHOCTH.

[Icuxonorudeckast CTpyKTypa A TENbHOCTH.

[Ipenynpexaenne KOHMOINKTOB KOMIIOHEHTHBIM OIICHUBAHUEM.

[Ipenynpexnenue koHpaUKTOB U crpecc. [lcuxonoruyeckue ¢akTopbl HOpMAaTU3AIUH
cTpecca. Pacmimpenue TpaHuIl MHUPOBOCHIPHUSATHS KaK YCIOBHE HOpPMAallM3allMHd CTpecca.
310pOBBE U CTPECC MOBCETHEBHON KU3HH.

ITpakTHyeckoe 3anaTHe 7.

Tema: Teopusi M nIpakTHKa paspelieHUs: KOH(PIUKTOB.

Ilenu 3ausTus:

- (hopmupoBaHue NpohecCHOHATBLHBIX KOMIIETEHIMH B COOTBETCTBUU C MaTPHULIEH;

- IIPOBEPKA OCBOEHHUS CTyAECHTAMU COAEPKAHUS BOIIPOCOB TEMBI;

- OLEHKA BBINOJIHEHUS CTyJEHTAaMU NPAKTUYECKUX 3aJaHUil B XOAE CaMOCTOSATEIbHOU

paboTHI.

1.

IInan 3ansTus:

1. BBoaHOE c10BO mpenoaaBaTelis Mo TEME 3aHATUSA

2. Pa30op BOmpoOCOB MO TeMe, MPOBOJIALIMICS B (hOopMe YCTHOTO OMpoca C 3IEMEHTaAMHU
JIUCKYCCUH

3. 3aKII0YuTEIbHOE CJIOBO IMpEnojaBaTeis Mo MarepraiaM, paCCMOTPEHHBIM Ha 3aHSTHH,
OTJIAIICHHUE JOMAIITHETO 3aJaHus

Bompocsr:

KoHCTpYyKTHBHOE ¥ IECTPYKTUBHOE pa3pelieHne KOHQIHKTOB.



N

@DOopMBbI, UCXO/bI U KPUTEPHU 3aBEPILICHHS KOH(IUKTOB.

VYcnoBust 1 (pakTopbl KOHCTPYKTHUBHOIO paspelieHus: KOH(aukToB. Jloruka, cTpaTeruu u
Croco0bl pa3penieHusi KOH(PIUKTOB.

VYperynaupoBanue KOHQIMKTOB C y4aCTUEM TPETbEH CTOPOHBI.

[IpeanocelIky y4acTusi TpeTbeld CHIIbI B yPEeryJIUpOBaHUU KOH(IUKTOB.

Pe3ynbTaTUBHOCTB y4acTHsl TPEThE CTOPOHBI B yPEryJIMpOBaHUM KOH(IUKTOB.
JleaTenbHOCTh PYKOBOJUTES 110 YPETYJIHUPOBAHUIO KOH(IUKTOB.

[TonsiTe KOH(MIMKTOIOTUYECKON KOMIIETEHTHOCTH.

OTHKA 1EATEIILHOCTH IICUXO0JIOTA TI0 YPETyIUPOBAaHUIO KOH(IIUKTOB.

98]
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IIpakTHyeckoe 3ansaTHe 8.

Tema: IleperoBopHblii npouecc Kak cnocod paspemeHusi KOHQPJIMKTOB.

Ilenu 3ausTus:

- (hopmupoBaHue MpoheCCHOHATBLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTPHUIICH;

- IPOBEPKA OCBOCHUS CTYJIEHTAMH COJEpPKaHHS BOIIPOCOB TEMBIL;

- OLEHKA BBINOJIHEHUS CTyJEHTAaMU NPAKTUYECKUX 3aJaHUi B XOAE CaMOCTOSATEIbHOU
paboTHI.

[Lnan 3aHaTHA:

1. BBoaHOe c10BO mpenoaaBatelis Mo TEME 3aHATUSA

2. Pa30op BompocoB mo Teme, MPOBOJAIIMICST B (OpME YCTHOTO ONpOca C 3JIEMEHTaMHU

JTUCKYCCHH
3. 3aKIIOYMTENBHOE CIOBO MPENOJaBaTellsd 110 MaTepualaM, PACCMOTPEHHBIM Ha 3aHITHH,
OTJIallIEeHUE JIOMAILIHETo 3aJaHus

Bompocstr:
OO11as XapakTepUCTHUKA IEPETOBOPOB: CYITHOCTb, BUABI U (PYHKIIHH.
JlnHaMuKa 1IeperoBopoB.
[Icuxonoruueckre MexaHU3Mbl U TEXHOJIOTHSI IEPETOBOPHOTO MpoIiecca.
IIcuxonoruueckue yciioBus ycrexa Ha IeperoBopax.
Creuunguka BeJleHUs IEPEroBOPOB ¢ IPOTUBHUKOM (IIPECTYITHUKAMU).
[TonroToBka k neperoBopam. BeaBrkeHe U 00CyXI€HHE TPEUIOKEHUIN U yCIOBUH.
JoctrxeHne 1oroBOpeHHOCTU U 00eCIieueHUE €€ BBIIIOJTHEHUS.

Nk L=

V. Onucanue MaTepuajbHO-TeXHU4YECKOH 0a3bl, HEOOXOAMMOI JIs1 OCylIeCTBJIEHHUS
0o0pa3oBaTeIbHOIO NMpouecca no JUCHUIINHE
[Ipencrasmnensi B [Tpunoxenun Ne 2

V1. HayuHo-HnccienoBarebckasi padora cTyeHTa

Hayuno-uccnenoBarenbckass paboTa CTYIEHTOB IIpe/CTaBlieHa: pedepaTuBHOM palboToif;
NPOBEJICHUEM HAy4YHbIX MCCIEIOBAaHUN C TMOCIEAYIOIMM BBICTYIUICHUEM HA MTOTOBBIX Hay4dHO-
NPAKTUYECKHX CTYJIEHUECKUX KOH(EPEHIIMAX, OIUMITHAIAX.

VII. CBenennsi 060 00HOBJIeHHH padoyeil MPOrpaMMbl IUCHHUILIHHBI
IIpencrasnens! B [punoxenrn Ne 3



[Ipunoxenne Ne 1

3agaHus, NO3BOJISIIOIIME OCYLIECTBJISATH OLeHKY KomnereHunun YK-4 (MYK 4.1),
YCTAHOBJIEHHOM padoueil nporpammoii qucuuiinabl «Konduukronorus» OITOII nmo
cnenquajgbHocT 37.05.01 KiimHn4yeckasi ncuxoJiorust

THUIBI 3AJIAHU:

3allaHI/I${ 3aKPBITOTO TUIIA HA YCTAHOBJICHUC COOTBCTCTBHA

Saganue No 1

YcTaHOBUTE COOTBETCTBHUE MCKAY aBTOpaMH TICUXOJIOTUYECKOM TCOPHUU U HA3BAHUAMU

TEOPHH.

K kaswcooti nozuyuu, danmnoii 6 nesom cmoadbye, noobepume coomeemcmeyouyo

NO3UYUIO U3NPABO20 CIMONOYA:

ABTOPBI TICUXOJIOTHYECKOU TEOPHH

Ha3BaHMS TCOPUM

a |A. Amiep 1 |ydeHus o 6oprOe MEXITy SPOCOM U
TAaHATOCOM, KaK IPUPOTHON OCHOBE
BHYTPWJINYHOCTHBIX KOH(DIIMKTOB

0 |K. JIeBun 2 | TEOpHHU «IK3UCTEHIIMAIBHON TUXOTOMHUN»

B |D. ®pomm 3 | Teopus koMIUIEKCA HEMOJHOLICHHOCTH

r |3.®peiig 4 | Teopus «MOTHBAalIMIOHHBIX KOH()IUKTOB

n | K. KOsr 5 |ydJeHus 06 dKCTpaBEepCUU M HHTPOBEPCHH, KaK

00BEKTUBHOW PUPOJIC BHYTPUIMUHOCTHBIX
KOH(MIUKTOB?

a 0 B r bi

3aganue Ne 2

3anuimre BeIOpaHHBIE HU(PHI 101 COOTBETCTBYIOLUIMMH OYKBaMU

YcTaHOBUTE COOTBETCTBHUE MCXKAY BUJaAaMHU KOH(bJII/IKTOB 1 UX OIMHUCaHUEM

K kaoicootl nosuyuu, oanuotl 8 1esom cmondye, noobepume coomeemcmayouiyio NO3UYUI U3

npasozo cmoaoya:

aBTOP [IpousBenenue
a BHyTpunn4HoCTHBIE XapaKTepHbl CUTyalluu
KOH(JIUKTHI IIPOTUBOPEYHNS, pPa3HOIIIACH,
CTOJIKHOBEHHS MEXJly pa3HbIMU
CoOnMaJIbHBIMHU I'pYIIIIaMHU
0 MexIMyHOCTHBIE XapaKTepHbl CUTyalluu
KOH(JINKTBI IIPOTUBOPEYHNS, pPa3HOTIIIACHS,
CTOJIKHOBEHHSI MEX]1y JIFOAbMU
B MexrpynmnoBbie MIPEICTaBISAIOT CO00M
KOH(JIUKTBI CTOJIKHOBEHHE JIBYX
IIPOTUBOIMOJIOKHO
HaIpaBJICHHBIX LIeJIeH
(morpeOHOCTEN, MOTHUBOB,
UHTEPECOB) Y OJTHOT'O U TOTO K€
4eJioBeKa




3anuiuTe BEIOpaHHbIC IIM(PHI IO COOTBETCTBYIOIIUMHU OyKBaMH

a §) B

3aIlaHI/I$I 3aKPBITOTO THIIA HAa YCTAHOBJICHUC IMMOCJICI0BATCIIbHOCTHU

3ananue 3

Pacnonoxwure, B npaBUJIbHON IOCIEI0BATEIBHOCTH OCHOBHBIE 3TAlbl pa3BUTHUS
KOH(IJIUKTOJIOTHH:

1. MexaucuuIiMHapHbIA 3Tan

2. MoHOAMCUMIIMHAPHBIN 3TaIl

3. JloHay4HBIii 3Tan

3anmummTe COOTBETCTBYIONIYIO ITOCIIEAOBATENFHOCTh HU(P, ONPEACHSIONIMX TOPSIIOK X
HOSIBJICHUS CJIEBA HAIIPABO

3ananmue 4

Pacnonoxwure, B IpaBUJIbHON MOCIIEIOBATEIBHOCTHU 3TAIbI PA3BUTHS KOH(IUKTA:
1. ctanus 3aBepuieHUs] KOH(IUKTA

2. mocieKoH(IMKTHAs cTaaus (3Tal HOpMalu3aluy OTHOLICHUN)

3. npeakoHGIMKTHAs cTaaus (JATEHTHBIN 3Tal)

4. cTanus OTKPBITOrO KOH(IUKTA

3amumure COOTBCTCTBYIOLIYIO IIOCJIICAOBATCIIBHOCTD L[I/I(I)p, ONpPCACIIIOIINX TOPAAOK HX
IOABJICHHUA CJICBA HAIIPABO

3anaHnus KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM BEPHOTO OTBETAa M 0OOCHOBAaHUEM
BBIOOPA U3 MPEIOKCHHBIX

3aganue Ne 5
Ipouumatime mexcm, ykasxcume npasuibHslil Omeem u 3anuuume apeymeHmbl,
000CHOBbIBAIOWUE BLIOOP OMBEmA.

«IlocTymaif TOIBKO COTIIACHO TaKOH MaKCHMe, PYKOBOJCTBYSICH KOTOPOW THI B TO K€ BpEeMs
MOXeIllb T0XKeJdaTh, YTOOBl OHa CTajla BCEOOIIMM 3aKOHOM..» — 3TO HPaBCTBEHHBIN
UMIIEpaTHB, aBTOPOM KOTOPOTO SIBIISICTCS:

a) Kant

0) ['erenp

r) JdapBun

n) Hume

OrTBerT:

O6ocHoBaHue BbIOOpA:

3amanue Ne 6

IIpouumaiime mexkcm, vibepume npaguibHbILL OMEeN U 3anuume apeymMeHmol,

000CHOBbIBAIOWUE BLIOOD OMBEMA

Kommpomucce HeBO3MOKEH B KOHIIUKTE:



a) IIEHHOCTEH;
0) pecypcoB
B) MHTEPECOB;

Ortser:
O6ocHoBaHue BbIOOpA:

3aaHusl OTKPHITOrO THIA C KPAaTKUM OTBETOM/ BCTaBUTh TEPMUH, CIOBOCOYETAHUE. . ...,
JOITOJIHUTH Hpe,Z[.HO)KCHHOC
3ananue Ne7
Ilpouumatime mexcm u 6cmagome c1080coyemanue.
............................ —COIINAJIBHBIC HpOTI/IBOpe‘—II/Iﬂ 1 COIINAJIBHBIC KOH(i)J'II/IKTI)I B CaMBbIX
pa3HOOOpa3HBIX CBOUX MPOSIBICHUSAX BO BCEX Cepax KU3HEEATETHHOCTH 00IIecTBa.
OrTBerT:

3ananue Ne8
IIpouumatime mexcm u 6cmagbme c1080co4emanue.

............................ — U3y4eHHue MPUPOJIbI, TPUUNH, MEXaHU3MOB JAEHCTBUS KOH(DIUKTOB B
obOmecTBe, a TakkKe pa3pabOTKa TEXHOJOTHMH WX BBISIBICHUS, OTCICKUBAHUAA U
YpEryJIMpOBaHUS WU Pa3peIICHHUS.

OTBeT:

3aaHusl OTKPHITOrO TUIIA C Pa3BEPHYTHIM OTBETOM

3aganue Ne 9
IIpouumatime mexcm u 3anuwiume paszeepHymoiti 060CHOBAHHbBI OMBEEN.

[Tepen poxknenuem pebeHkKa MOJIOAAs Mapa JAOTOBOPUIIACH, YTO KaXKIbIi OyJeT 3aHUMAaThCS
cBoen pa60T0ﬁ, BBITIOJIHATH JOMAIIHUC 00s13aHHOCTH U IMPpUHHUMATh Yy4aCTHUC B BOCIIMTAHUU
nouepu. OOBIYHO KTO-TMOO OTBOAMI pedeHKa B JETCKUN cajl, a BEUepoM IO Ouepenu
3abupanu. Ho omHax sl pedeHok 3a6o0sei, BeI3Bai Bpada. OTell 3asBWII, YTO Y HETO CETOIHS
claua MPOEKTa M OCTAThCA JIoMa OH HE MOKET, MaTh — YTO Y Hee BCTpeYa C KIMEHTOM, U OHA
TOKE OCTaThCs JoMa He MOXKeT. Toraa cynpyr mpocTo ojerncst U yoexkan Ha padoty. Beuepom
pa3paszuiics ckanaan. Ha crnemytoiee yTpo cynpyra mnoBena ce0si Takke — Morua cobpanack u
yoexxana Ha pabory. Tak mpoaokalock Bce Bpems, Moka pedeHok Oosen. OTHoeHUus B
CEMbE Pa3NauiInCh.

Omnpenenute CTPATETHIO pa3penicHus] KOH(INKTA.

Otser:

3aganue Ne 10
Ilpouumatime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBII OMBEEN.

JIBa cTy/ieHTa CHUMAIOT KBapTUPY U JEJAT MOTOojIaM Bee pacxoisl. Konerr mecsa, GuHaAHCH
Ha ucxoae. He craBs apyr Apyra B WM3BECTHOCTb, KAl MpUTIAIIAeT HA Y>KUH CBOIO
nozlpyry, 3Has1, 4TO HpOI[}IKTOB OYCHb MaAJIo. 063 XOTAT HpI/IFOTOBI/ITI) N3 HUX YKUH Ha ABOUX.
CBunanue o4eHb BaKHO g oOomnx. Ha mpenupanus Het BpeMmeHu. Pemiaior: onuH ocraeTcs
Ja0Ma, IlperfI mona 6J'IaFOBI/II[HI)IM HpeI[J'IOFOM YBO)II/IT CBOHO I[GBYIHKy B KHHO. OI[HaKO, KakK
TOJIbKO OHU MONYYaloT JE€HBI'H, MEPBBIA MOKYMAeT MPOAYKTHI, a caM UJAET CO CBOCH Moapyroi
B KHHO.

Onpeaenure CTpaTeruio pa3peiieHuss KOHPIUKTA.

OTBeT:



3ananus, NO3BOJIAOIIHE OCYLIECTBJIATH oleHKY komneTennun YK 5 (MYK 5.1, UYK 5.2),
YCTAHOBJIEHHOM padoueil nporpammoii nucuuiinabl «Konduukronorus» OITOII nmo
cnenuagbHocT 37.05.01 KiimHn4yeckasi ncuxoJiorust

THUIBI 3AJIAHU:

3al[aHI/ISI 3aKPBITOTO TUIIA HA YCTAHOBJICHUC COOTBCTCTBUA

3aganue Ne 11
YcTaHoBHUTE COOTBETCTBUE MEKIY (PYHKIMAMU KOH(MIMKTOIOTUU U UX (GOPMYIIHPOBKAMHU:

K xaxmoii mo3unuu, TaHHOH B JIEBOM CTOJIOIIE, MOJOEPUTE COOTBETCTBYIONTYIO TTO3UIIUIO U3
MIPaBOro CTOJIONA:

IToka3zaHust K MPOBEICHNUIO NICKYCCTBEHHOTO Cpoxu mpoBeieHHsT UICKYCCTBEHHOTO
abopra abopra
a TEOPETHKO-TI03HABATEIILHAS 1 HOMCK HanboJiee NpueMIIeMbIX IPHEMOB
yPEryJIMpPOBaHUsSI U pa3perICHHsI
KOH(JIUKTOB
0 aHAJTUTHYECKast 2 obecrieunBaeT pa3paboTKy

(hyHIaMeHTaIbHBIX TEOPETUYECKUX
po0ieM KOH(QIUKTOJIOTHU ¥ BHOCUT
BKJIaJ] B Pa3BUTHE COLMAJIBHBIX HAYK

B KOHCTPYKTHUBHAs 3 UCCJIEJOBaHUE HA YPOBHE TEOPUU
CpEIHEro ypoBHs o0oraiaeT couuaibHble
UCCJIEIOBAHMSI U MTOJIUTOJIOTUYECKUE
3HaHUS O MeXaHU3Max OOIECTBEHHbIX
IPOLIECCOB

r IIPOTHOCTUYECKO-yIIPaBICHYECKas 4 U3y4eHHne KOH(QINKTOB Ha SMIUPUYECKOM
YPOBHE, B COYETaHUH C TEOPHEH,
MO3BOJIET pa3pabaThIBaTh
MIPOTHOCTUYIECKUE MOJICIIA KOH(IMKTHOTO
NEeCTBHS O0IIECTBEHHBIX CYOBEKTOB U
METO/Ibl YIIPABJIEHHUS MU

3anuiuTe BbIOpaHHBIE UQPHI 10 COOTBETCTBYIOIIMMH OyKBaMuU

a 0 B r

3apnanmne Ne 12
YcTaHOBUTE COOTBETCTBHE MEXIY TUIIAMH HEBPOTHYECKUX KOH(MIUKTOB (110 MscurieBy B.H.) u ux
OPpOABJICHUSAMMU!

K kaxxoii mo3uiinu, TaHHOU B IEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3
IPaBoOro CToJIona:

THUIIBI HCBPOTUYCCKHUX KOH(bJ'II/IKTOB IMPOABJICHUC HCBPOTUYCCKUX KOHd).]'H/IKTOB

PoneBoit koH)pIHKT Mexay «Xouy» U «MOTy»

HpaBcTBeHHBINH KOHMIUKT Mexay «X0uy» U «X04y»

KOH(bJ'H/IKT HCPCAJIM30BAHHOI'O KCJIaHUA Me>i<)1y «MOTY» U «KMOT'Y»

AHaHTaHI/IOHHHﬁ KOHd)J'H/IKT Me>i<)1y «HaAgo» U «KHAI0»

KOH(bJ'IPIKT HeaﬂCKBaTHOﬁ CaAMOOLICHKH Me>i<)1y «Hago» U «KMOI'y»

oM |H|(w OV

N[N B [W (N | =

MOTI/IB&IIHOHHI:IIZ KOHd)J'II/IKT Me>i<)1y «XO04y» U «HaJ0»

3anummTe BEIOpaHHbIE UQPHI IO COOTBETCTBYIOMIMMU OyKBAMH




3ajaHusl 3aKpHITOrO TUIA HA YCTAHOBJIEHUE MOCIE0BATEIbHOCTH
3amanmue 13

Pacrnionoskure, B MpaBUILHON MOCIEA0BATEILHOCTH UEPAPXUIO YEIOBEUECKUX MOTpeOHOCTEH
no Abpaxamy Macioy:

1. [TorpebHOCTH B G€30MMaCHOCTH

2. ®U3NOIOTHYECKUE TOTPEOHOCTH

3. [ToTrpeOHOCTH B MH00BH

4. IloTpeGHOCTD B yBa)KEHUU

5. IToTpeOHOCTHIO B CAMOBBIPAXKEHUHT

3anmuImmTe COOTBETCTBYIONIIYIO ITOCIIEAOBATENFHOCTh IU(P, ONPEACNSIONMX TOPSIIOK HX
HOSIBJICHUSI CJIEBA HAIIPABO

3aganue 14

Pacrnionoxure B mpaBUIIbHOM MOCIIEI0BATENLHOCTH ATaMbl AcKananuu KoHpiaukTa (o .
I'nazny):

. BMECTE B IIpONacTh

. pasrpom

. OTPaHUYEHHBIE YHUUTOKAIOIIUE YIaphl
. CTpaTerus yrpos

. IoTeps UL

. UMHJUK U KOQJTUIIHS

. JAECUCTBHS BMECTO CIIOB

. Ae0aThl U MoJeMHKa

. ycuieHue

O 0 1O\ DN K W —

3anuIuuTe COOTBETCTBYIOUIYIO IOCIIENOBATEIBLHOCTh LHU(pP, ONPEAETSIOUIMX TMOPSII0K HX
HOSIBJICHUS CJIEBA HAIIPABO

3aaHusl KOMOMHUPOBAHHOI'O THIA C BLIDOPOM BEPHOI'O OTBETA U OOOCHOBAHUEM
BbIOOpaA U3 MPEIOKEHHBIX

3aganue Ne 15

Ipouumaiime mekcm, ykaxcume npasuibHulil OMEen U 3anUuume apeymeHmol,
obocHogvlBaOUUE 8bIO0P OMEemda

CKOJIBKO CTpaTerHii MOBEACHHUS JHYHOCTH B KOH(IMKTE BBIICISICTCS B IBYXMEPHOM MOJICIIH:
a) 1;

0) 2;

B) 3;

r)4;

n) 5.

Otser:
O6ocHoBaHue BbIOOpA:



3ananue Ne 16

Ilpouumatime mexcm, ykasxcume npasuibHblil Omeem u 3anuuume apeymeHmbl,
000CHOBbIBAIOWUE BLIOOP OMBEMA

Opna u3 GupM MPOBOIUT YIAYHYIO CACNIKY U HA CYET MOCTYIAET COMUAHAA cymMma. JlupexTop
XO0YeT MOTPATUTh €€ Ha MpUoOpeTeHrne O(UCHOW TEXHUKH. [ TaBHBINA OyXTaliTep CUMTACT, YTO
JIEHBIU JIy4YIlle BJIOXHTh B MapKETHHIOBBIC HCCIIeOBaHMS W pekiamy. Ob6a panmeror 3a
pa3BHUTHE MPEANPHUATHS, HO B JAHHOW CHTyaIlMl MHECHHSI pacXoJaTcs. YOexaas ApyT Apyra B
CBOCH MpaBoTe, Yepe3 HEKOTOPOE BpeMs OHU MPUXOJSAT K PEHICHHIO HANPaBUTh HEKOTOPYIO
CyMMY Ha TIOKYIIKY OPT'TEXHUKH W TEYATHYIO PEKJIaMy, a MPUOBLIL CIICAYIOIIEro MecsIa Ha
3aKa3 UCCIIeIOBAaHUM PhIHKA:

a) yCTyIKa

0) KOHKYpEeHLIUs

B) YXOJI

I') KOMIIPOMHUCC

1) COTPYAHUYECTBO

Ortger:
ObocHoBaHMe BbIOOpA:

3a,Z[aHI/I}I OTKPBITOT'O THIIA C KPATKUM OTBETOM/ BCTABUTh TCPMHH, CJIOBOCOYUCTAHUC.....,
AOIIOJHHUTD MPEATIOKCHHOC

3aganue Ne 17
IIpouumatime mexcm u 0ononHUmMe NPeoyloAHceHue.

[To A.B. [ImutpueBy: BU MPOTHUBOCTOSHUS, TIPU KOTOPOM CTOPOHBI CTPEMSTCS 3aXBaTHUTh
TEPPUTOPUIO JTUOO PECYpCHI, YTrpOXKAIOT ONIMO3WIMOHHBIM HHIMBHIAM WJIHA TPYIIaM, WX
COOCTBEHHOCTH WJIM KYJbType TakMUM oOpa3oM, 4To OoprOa mpuHuUMaeT (GopMy aTaku WIH
OOOPOHBI HOCHUT HA3ZBAHME ... .uvnenneneneenanennanenennns

OrtBer:

3aganue Ne 18

Ipouumaiime mexcm u 6cmagbme C1080COYEmMaHuUe.

............................ — KOH(QIHUKTBI, OOYCJOBJICHHBIC TJ00ATBHBIMU TMPOOIEMaMH
COBPEMEHHOCTH, 3aTparvBalIlIMe HWHTEPEChl BCETO YEIOBEUECTBA W HECYIIUE YIPO3y
CYIIECTBOBAHUIO ITMBWIIA3AIHH

Otser:

3a,Z[aHI/I$I OTKPBITOI'O THUIIA C PA3BCPHYTHIM OTBECTOM

3aganue Ne 19
Ipouumatime mexcm u 3anuwiume pazeeprymoiii 000CHOBAHHBII OMBEEN.

B o061miecTBeHHOM TPaHCTIOPTE OMH IMACCAXKUP HEYASTHHO TOJKHYI JIPYroro, He N3BHHUBIINCH
3a TMPUYUHEHHOE HEYJ00CTBO. BTOpoii maccakup B OTBET Ha TOJIYOK HATPYOHMII MEPBOMY
MaCCaXUPY... B KOHEUHOM HTOTE MEX/Ty HUIMH BO3HHKIIA JPaKa...

Omnpenenure tun kouduukra (o B. I1. [lleitHOBY)

Ortger:

3aganue Ne 20
Ilpouumatime mexcm u 3anuwume pazeepHymoiii 000CHOBAHHBLU OMEBEN.



Mexny AByMs COTPYJHUKAMU HE CIOXKHIINACH OTHOIIeHUs. [1o ommbke nmucbkMeHHOe 3aaHue,
npeIHa3HayYeHHOE IMEePBOMY COTPYAHHUKY, OBLIO aapecoBaHO BTopoMmy. BTopoit pacuenun
JaHHBIA (DAKT Kak MOMBITKY MEPBOTO «CBAIHMTH» CBOIO pabOTy Ha HEro. Mex Iy HUMH BO3HUK
OTKPBITHI KOHQIIHKT...

Omnpenenure Tun kouduukra (o B. I1. [lleitHOBY)

Ortser:
Kntoun k 3aganusam no aucuuminie «Kondaukronorusy»
3aganue Ne 1
Orser:
a §) B r Il

3aganue Ne 2

OrtBerT:
a §)
3 2 1
3amanne Ne 3
OrtBerT:
L3 | 2 | 1 |
3aganue Ne 4
OrTBerT:
[ 3 [ a4 [ 1 [ 2 ]
3amanue Ne 5
OtBet: a)

O6ocHoBanue: Kateropuueckuit umnepatus 1. Kanra

3aganue Ne 6

OtBer: a)

O6ocHoBaHue: B ocTanbHbIX ciyyasx KOMIPOMHCC BO3MOKEH
3aganue Ne 7

OTBeT: 00BEKT KOH(DIUKTOIOTUH

3aganne Ne 8

OtBet: mpeaMeT KOHPIUKTOIOTHH

3aganue Ne 9

OtBet: Konkypennus. JlocTmkeHue CBOUX 1eiiel 0e3 ydera 1esiei Apyrux.

3amanue Ne 10
OtBet: Komnpomucc. B3aumHuble yCTyIKH.



3aganue Ne 11

OrtBerT:

Saganue Ne 12

OrtBerT:

Saganue Ne 13

OTBeT:
L2 [ v | 3 | 4 | 5 |

3amanue Ne 14

OTBeT:

9 8 7 6 5 4 3 2
3amanue Ne 15

Otser: 1)

O0ocHoBaHHE: YCTYyIIKa, KOMIIPOMUCC, YXOI, COTPYAHUUICCTBO, KOHKYPCHIIUA

3aganme Ne 16
OtBer: 1)
O6ocHOBaHME: B3aUMOBBITOJTHOE PEIICHUE
3apanme Ne 17
OTtBeT:
CornuanbHbIi KOHPIUKT
3aganme Ne 18
OtBeT:
I'moGasbHBIE KOHPIUKTHI
3ananue Ne 19
Ortser:
Tun A. KoHMIUKTBI 3TOr0 THUITA CITyYaiHBbI.
3aganme Ne 20

Ortser:
Tun b. KouduukTe! 3TOr0 THNA 3aKOHOMEpeH. ECTh KOH(MIMKTHAS CUTYalWs, HHIIU/ICHT.



[Ipunoxenne Ne 2
CnpaBka
0 MaTepHalIbHO-TEXHUUECKOM oOecrieueHHH padoyeil mporpaMmbl IUCIUILTMHBI
Kondmukronorus

Ne HaunmMmeHoBaHHe crienMaJbHBIX* OcHaIeHHOCThCIEHAJIBLHBIX
m\ NnoMeleHUi U MoMelleHu A5 NnoMeleHNi U MoMelleHu A5
CaAMOCTOSITEJIbHOM padoThI CaAMOCTOSITEJIbHOM padoThI

Kabuner (y4. kom. Ne527) KomnbroTeps! (HOyTOYK)
MynbTUMEAUIHBIN IPOEKTOP

*CHGHI/IZU'II)HI)IG IIOMCIICHUA - y‘—IC6HLIe AyAUTOPUHN IJId MPOBCACHUA 3aHATHH JCKIIMOHHOI'O THIIA,
3aHATUH CCMHUHAPCKOI'0 THIIA, KYPCOBOI'O IPOCKTUPOBAHUA (BLIHOJ'IHCHI/IH KYpPCOBBIX pa60T),
TpYHOIOBBIX W HWHIAWBUIAYAJIbHBIX KOHC}U’IBT&III/IIZ, TCKYIIECTO KOHTPOJA H HpOMe)KYTOqHOﬁ
aTTeCTalliuy, a TAKXKXC IIOMCIICHUA OJIA CaMOCTOSTEIbHOMI pa6OTBI.



JIuer perucrpanuy u3MeHEeHHH M JOMOJHEHUH HA
B pad04yI0 nporpaMmy AMCUHUIIMHBI (MOXYJIsl, IPAKTHKH)

[Ipunoxxenne Ne 3

y4eOHbIii rojg

(Ha3BaHUE TUCIUTUIMHBI, MOAYJIS, IPAKTUKHU)
Kypca,

CIICIUaJIbHOCTD:

JUTSL CTYJIEHTOB

(dhopma oOydeHwus: ouHas/3a09HAS

(Hazeanue cneyuarbHOCMu)

M3MeHeHus U JOMOJIHEHHUS B pa6oqu0 nporpammy IUCHUILNIMHBI paCCMOTPCHBI HA 3aCCAaHNN

Kadenapel «_ »

3aB. xadenpoit

202 r. (mpotokoma Ne )

NOONUCH

Cojiep)kaHre M3MCHEHWH M JIOTIOJTHESHHI

(PUO)

No

/1

Paznen, myHKT, HOMEp
CTpaHHUIIBI, a03all

Crapplii TekcT

HoBgrlit TexcT

KommenTapuii

W=




