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Pa3zpabdorunkm:

JOUEHT Kadenpbl GUIocoGur U ICUXOIOrHH € Kypcamu Ouostuku u ucropun Oredectsa
®I'bOY BO TBEPCKOU I'MY MUH3/IPABA POCCHMU k.d.H., nouent bammnos P.H.,

BHemHsisi penieH3us qaHa JOICHTOM Kadeapsl ICUX0JIOTHH, uctopun u prtocopuu TBI'TY,
KaHAMJIaTOM TicuxoJjiornyeckux Hayk bamakmmunoii E.B. (mpunaraercs)

Pabouass mporpamma paccMoTpeHa u onoOpeHa Ha 3acemaHuu kadeapel dunocobpun u
MICUXOJIOTHH C KypcaMu OMO3THKHU U uctopun OTedecTBa
«21» mas 2024 r. (mpotokost Ne 10)

Pabouas mporpamma paccMoTpeHa U 0100peHa Ha 3aCeJaHUH METOAMYECKOTO COBETA 110
IpernoaaBaHuio Ha (aKyabTeTe KIMHUIECKOM ricuxosoruu «27» mast 2024 r. (mporokon Ne 5)

PabGouas mporpamma yTBep)KIe€HAa Ha 3aceaHUU I[EHTPAIbHOTO  KOOPAMHAIIMOHHO-
metoandeckoro coBeta «10» urons 2024 r. (mpotokos Ne 9)



|. llosicHuTeIbHASA 3aNIMCKA
Pabouass mporpamma AWCHMIUIMHBI pa3pa0oTaHa B COOTBETCTBUH ¢  (herepaibHbIM
TOCYIapCTBEHHBIM 00pa30BaTeNbHBIM CcTaHAapToM Bbicuiero oOpasoBanus (PI'OC BO) mo
cnemmanbHocTH 37.05.01 KimHuueckas TCHUXOJIOTHS, YTBEP)KIACHHOTO IpHUKa3oM MHHOOpHAYKH
Poccunm ot 26.05.2020 r. Ne 683, ¢ yu€rom pekOMEHIAlMii OCHOBHOW IPOQECCHOHATHLHOMN

obpazoBarenpHOM porpammsbl (OITOIT) Beiciiero oopazoBaHusl.

1. Heab ¥ 3a7a4M M CHUILIMHBI

Llenpt0 OCBOSHHMS AUCIUTUIHHBI SBISIETCS (POPMHUpPOBAHUE y O0YUAIOIIUXCSI YHUBEPCATBHBIX
KOMITETCHIIMHM JJI1 OKa3aHUsS KBATU(DHUIIMPOBAHHOW MEIMIIMHCKON IMOMOIIA B COOTBETCTBUHU C
denepanbHBIM TOCYIaPCTBEHHBIM 00pa30BaTeIbHBIM CTAHIAPTOM.

3amayaMy OCBOESHHS JUCIUILIAHEI SIBIISIOTCA:
1. cdhopmupoBarh 3HaHUS O CTPYKTYpE KOH(IIUKTA, CIIOCO0aX MPEIYNPEKIACHUS U Pa3pelICHHS

KOH(i)J'II/IKTOB npu aAcJI0BOM 06H_[6HI/II/I C YUYCTOM HHTEPECOB BCCX CTOPOH;

OCHOBBHI

YCTaHOBJICHUS U TIOJIJICP>KAHKS TTO3UTUBHOTO SMOIIMOHAIBHOTO KJIMMaTa B KOMaH/IE;

2. chopmupoBaTh yMEHHUS YCTAaHABINUBATH U MOJAEPKUBATh pabouyto atMochepy npu AeT0BOM
OOIICHHHM KOHTAKTBI, OOCCIICUMBAIONIYIO YCICIIHYI0 padoTy B KOMaHJAE KOJUICKTHBE;
CO3/1aBaTh U MOJJEPKUBATH B KOMaH 1€ TO3UTHUBHBINA IMOLIMOHAIILHBIN KIUMAT;

3. copmupoBaTh HaBBIKM BIAJACHHS CIOCOOAMH MPOQPHIAKTHKH,

HNpEeAyNpexaCHUs U

PaspCIICHUsA KOH(I)J'II/IKTB. n HpOTHBOpe‘{I/Iﬁ npu AcJI0BOM 06H_[6HI/II/I Ha OCHOBC Yy4C€Ta
HHTCPCCOB BCCX CTOPOH B KOMAHAC.

2. [lnanupyemMble pe3y/ibTaThl 00yUeHUsl 0 TUCHHUILIHHE

®opmupyembie Nuauxarop InanupyemMble pe3yabTaThl
KOMITEeTEHIIUH JOCTHIKEHHS o0yueHust
YK-4. Criocoben NYK 4.1 CnocobeH uCHOIL30BaTh | 3HATH:
MPUMEHSITh OCHOBBI yCTHOM W THUCHMEHHOW | OCHOBBI YCTHOM U TMHCbMEHHOMN
COBPEMEHHEIE KOMMYHHUKAIlUM Ha pPYCCKOM ¥ | KOMMYHHUKAaluM Ha pPYCCKOM |
KOMMYHHUKATHBHbBIE WHOCTPAaHHOM SI3BIKaX, | HHOCTPAaHHOM SI3BIKAX,
TEXHOJIOTUHU, B TOM q)YHKHI/IOHaHI)HI)IG CTHUIIN pO)IHOFO (bYHKIII/IOHaJ'II)HBIG CTHUIN pOI[HOFO
yuclie Ha A3blKa, TpeOOBaHUA K JICNIOBOM | si3pIKa, TpeOOBaHUS K  JIEJIOBOH
I/IHOCTpaHHOM(BIX) KOMMYHI/IKaIII/II/I, COBpeMeHHI)IC KOMMYHI/IKaHI/II/I, COBpeMeHHBIC
si3bIKe(ax), TSt CpencTBa MH(OPMALIMOHHO- | CPENICTBA uH(OPMAIIMOHHO-
aKaJIeMHUYECKOro 1 KOMMYHHUKAITUOHHBIX  TEXHOJOTHH, | KOMMYHHKAIMOHHBIX TEXHOJIOTHM

npodeccrnoHalIbHOTO
B3aUMO/JICHCTBUS

MOJKET BbIpaKaThb CBOM MBICJIM Ha
PYCCKOM M MHOCTPAHHOM SI3bIKE IIPH
JIEJIOBOM  KOMMYHUKAIIMM, YMEET
COCTaBIIAITh TEKCThl HAa PYCCKOM U
MHOCTPAaHHOM $I3bIKAaX, CBSI3aHHBIX C
npoeCCHOHATILHON 1EATEIbHOCTHIO;
nepeBojia MEIUIUHCKUX TEKCTOB C
WHOCTPAaHHOTO $3bIKA HA PYCCKUM;
TOBOPEHHUS Ha pyccKoM u
MHOCTPaHHOM SI3bIKax

Ymerhb:

BbIpaXXaTh CBOM MBICII HAa PYCCKOM U
I/IHOCTpaHHOM SA3BIKC HpI/I )IGJ'IOBOI\/'I
KOMMYHUKaIUU

I10JIb30BATbHCA HaBBIKAMHU
COCTaBJICHHUS] TEKCTOB Ha PYCCKOM H
I/IHOCTpaHHOM A3bIKAX, CBA3aHHBIX C
npoeccHoHaAbHON AESITeNbHOCTHIO;
IepeBoJa MEIUIMHCKUX TEKCTOB C
WHOCTPAHHOTO $3blKa Ha PYCCKHII;
TOBOPEHUSA Ha pycckoM "
WHOCTPaHHOM SI3bIKax

YK-5. Ciocoben
aHaJII/ISI/IpOBaTI: H
YUUTHIBATh

HNYK 5.1 CnocobeH wnCnoiab3oBaTh
OCHOBHBIE Kareropuu Quiaocoduu,
3aKOHBI HMCTOPHYECKOTO PAa3BHUTHS,

3HaTh:
OCHOBHBIE KaTeropuu ¢uinocopum,
3aKOHBl HMCTOPHYECKOTO Ppa3BUTH,




pazHooOpaszue KyJabTyp
B IIpoIIecce
MEXKYJIbTYPHOTO
B3aUMOJICHCTBHUS

OCHOBBI MEXKYJIbTYPHOH
KOMMYHHKAITIH; OCHOBHEIC
KOHLIENIINY B3aNMOACHCTBUS JIIOAEH
B OpraHu3alui, MOXET TPaMOTHO,
JIOCTYITHO H3J1araTh

npodeccHoHAbHYI0 HH(POPMAIUIO B
nporiecce MEXKYJIBTYPHOTO
B3aMMOJICHCTBH, CcOOII01ATh
THYECKHE  HOPMBI W TIpaBa
YeJI0BEKa; aHAIM3UPOBATH
0COOEHHOCTH COILIMAIBHOTO
B3aUMOJICUCTBUSA c Y4ETOM
HAIIMOHAJIBHBIX,  ATHOKYJIbTYPHBIX,

KOH(eCCHOHATIBHBIX 0COOCHHOCTEH

HNYK 5.2 CrnocobeH HCII0Ib30BaTh
HaBBIKU: MIPOJTYKTUBHOTO
B3aUMOJCHCTBHUS B
npodeccuoHaNbHOM cpefie ¢ y4eToM
HallUOHAIBHBIX,  ATHOKYJIBTYPHBIX,
KOH(ECCHOHAIBHBIX O0COOCHHOCTEH;
MPEOJIOJICHUS ~ KOMMYHUKATHUBHBIX,
00pa3zoBaTebHBIX, STHUYECKHUX,
KOH(QECCHOHATIBHBIX M JAPYIHX
OapbepoB B porecce
MEXKYJIbTYPHOTO B3aUMOICUCTBUS

OCHOBEI MEXKYJIbTYPHOU
KOMMYHUKAIUU; OCHOBHBIE
KOHIICNIIMU B3aUMOJCUCTBUS JIIOIEH
B OpraHu3ainuu

YMeTh: UCHOIB30BaTh OCHOBHEIC
kareropuu  (unmocopuu,  3aKOHBI
HMCTOPUYECKOTO Pa3BUTHUS, OCHOBBI
MEXKYJIbTYPHOU KOMMYHUKAIUU;
OCHOBHBIC KOHIICIITUH
B3aHUMOJICHCTBU JIroAeH B
OpraHu3aluu

Baagers: HAaBBIKAMH
MEKKYJIbTYPHOU KOMMYHUKAIIUH,
B3aUMOACHCTBUS JroaeH B
OpraHu3aluu

3HaTh:

OTUYCCKHEC HOPMEI U ITpaBa YCJIOBCKaA,

0COOEHHOCTH COLIMAJIBHOTO
B3aUMOIEUCTBUS c Y4ETOM
HanmMOHAJIBbHBbIX, BTHOKy.HI)TypHI)IX,

KOH(pEeCCHOHAIILHBIX 0COOCHHOCTEH
Ymersn:

rpaMOTHO,  JIOCTYIIHO  HW3JIaraTh
npodecCuoHabHYI0 HH(pOpPMAIHIO B
nporecce MEXKYIbTYPHOTO
B3aUMOJEHCTBUS; co0JIr01aTh
ATHUYECKHE HOPMBI U TIpaBa YeJIOBEKa;
aHAJIM3UPOBAThH 0COOEHHOCTH
COLIMATILHOTO  B3aWMOJICUCTBUSA  C
Y4€TOM HalmMOHAJIbHBIX,
STHOKYJIbTYPHBIX,

KOH(ECCHOHAIIBHBIX 0COOCHHOCTEH
Baaners: HaBbIKaMH
MPOAYKTUBHOT'O B3aUMOJICHCTBHS B
npogeccuoHaIbHOM cpelie ¢ yueToM
HAIIMOHAILHBIX, STHOKYJIBTYPHBIX,
KOH(ECCHOHATIBHBIX 0COOEHHOCTEHH;
MPEOJI0JICHUS] KOMMYHUKATUBHBIX,
00pa3oBaTeNbHBIX, STHUYECKHUX,
KOH()ECCHOHANBHBIX U IPYTHX
OapbepoB B Ipoliecce
MEXKYJIBTYPHOTO B3aUMO/ICHCTBHS

3. MecTo AUCHMILIMHBI B CTPYKTYpPe OCHOBHOI NMpo(hecCHOHATBLHON 00pa30BaTe/bLHOI

NPOrpaMMbl

JucrurmmHa

«KoHpmuxTonorus»

BXOOUT B BapI/IaTI/IBHYIO 4acCThb,

hopmupyemyto

yJaCcTHUKaMH oOpa3zoBaTelbHBIX OTHOmIeHMH dactb bmoka 1 OIIOIl cnemmamurera. Kypce
«KoH(puKTONOTNA» MO3BOJISIET CTYIEHTaM Hapsily ¢ NpuoOpeTeHueM HOBBIX 3HAHUH O TaKOM
YHHUBEpPCAIbHOM TMpoIlecce Kak KOH(IUKT, OCMBICIUTL BCE MOJIYYEHHbIE paHee 3HaHUS JIPYIHX
KypCOB C TOYKH 3pPCHHUA KOH(I)JII/IKTOJIOI“I/II/I U HUCIHOJIB30BATh HUX B MPAKTUKE PA3PCIICHHUA H




npopHIaKTUKN KOH(IUKTA.
B kayecTBe 0a30BBIX AMCHMIUIMH, METOJOJIOTHYECKHE IOAXOABI KOTOPBIX MOTYT HMPHUMEHSATHCS
IPU PACCMOTPEHUU MPOOIEM B 00IaCTH KOH(DIUKTOIOTHUECKOTO 3HAHUS BBICTYMatoT: «Pycckuit
S3BIK U KyJIbTypa peun, «[Icuxonorust TM4HOCTHY.

[TpuoOperenHble 3HAHUA B paMKax JaHHOW AMCUUIUIMHBI HEOOXOIUMBI B JalbHEHIIEM
Opyd  W3yYCHUW JUCHMIUIMH, OPHUEHTUPOBAHHBIX HAa TakWe BHIBl NPOQPECCHOHATBHOM
NeSITeIbHOCTH KaK MpPaKTUYecKas, MPH MPOXOKICHUH MPOU3BOJICTBEHHOW U TNPH BBIMOJIHECHUH
Hay4YHO-HCCIIEI0BATEIbCKOM PadOTHI.

4. O0bEéM TUCHHMILITMHBI cOCTaBisieT 3 3aueTHbIX exunmil, 108 akameMuueckux yaca, B TOM
yucne 50 gaca, BBIICICHHBIX Ha KOHTAKTHYIO paboTy OOydarommxcs ¢ mpernojaBaresieM, 58 4aco
CaMOCTOSITEILHON PabOThI 00YYAFOIIHXCS.

5. O0pa3oBare/ibHbIE TeXHOJIOTHH

B mporecce mpenonaBaHus TUCHHUILIMHBI UCTIONB3YIOTCS CICIYIOIUE 00pa3oBaTeIbHbIE
TEXHOJIOTHH, CIIOCOOBI U METO/AbI (POPMUPOBAHUS KOMITETEHITHI:

- TpaJAWLMOHHAS JEKIHs (OpPUEHTHpPOBaHA Ha M3JIOKEHHE W OOBSICHEHHE CTyACHTaM
HAy4YHOU MH(OPMALINHY, TIOJIeKAIIECH OCMBICICHUIO U 3alIOMUHAHUIO);

- mpoOyieMHas JIeKus (HOBOE 3HAHHE BBOJUTCS 4Yepe3 MPOOJIEMHOCTh BOIMPOCA, 3a4a4H
win cutyanuu. Ilpu 3TOM mpoliecc MO3HAHUS CTYACHTOB B COTPYIHHUYECTBE M JHAIIOTE C
npernoiaBaTeseM MpHOIMKAETCS K HCCIeI0BATENbCKON nesiTenbHOCTH. CoepkaHue mpooIemMbl
packpbIBaeTCsl MyTEM OpraHu3alMd TOHCKa €€ PpeUIeHHs WM CYMMHpPOBaHUS M aHajau3a
TPaTUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PECHUSL.);

- perjaMeHTUpPOBAaHHAS AUCKyccus (MPOBOIUTCS MO PEriaMeHTy M B yCTaHOBJICHHOM
3apaHee MOpsIAKe, UMEET YETKHH IJIaH M CTPYKTYPY; OTACIbHBIE CTYACHTHI M3y4alOT YaCTHYIO
npobsieMy (BOMPOC) KaK 4acTh KaKo-TnOo obmielt rnodanbHoi mpoOaemMbl, KOTOPYIO MPEACTOUT
pelnTh BCel TpymIe);

-KOMIIBIOTEpHBIE ~ oOyyaromue  OporpaMMbl  (3TO  HPOTpaMMHOE  CPEICTBO,
npeIHa3HAuYeHHOE ISl PeIISHHsI OTPEIeICHHBIX NeIarOrMYecKX 3a/1a4, MMEIoIIee MPeIMETHOES
coJiepKaHue U OPUEHTHPOBAHHOE Ha B3aMMO/IEHCTBHE C 00y4aeMbIMH);

- TICUXOJMAarHOCTUYECKOE TECTHPOBAHWE (CTAaHAAPTU3UPOBAHHOE WCIBITAHUE, II0
pe3ylnbTaTaM BBIOJHEHUS KOTOPOTO CYIST O TMCUXO(U3HOJOTHYECKHX U JTUYHOCTHBIX
CBOMCTBax (4eprax, COCOOHOCTSX, COCTOSHHSX HCIBITYEMOTO).

OneMeHThl, BXOSIIME B CAMOCTOSTENbHYIO paboTy CTyAEHTa: MOArOTOBKAa K
CEMHHApCKHM M TIPAKTHYECKUM 3aHSATHSAM, HalMCcaHue pedepaToB, MOATOTOBKA JIOKIAJIOB,
pabota ¢ HTepHeT-pecypcami.

6. ®opMBbI NPOMEKYTOYHOM aTTeCTALMMA
Tekymuii KOHTPOJIb OCYIIECTBISETCA B IPOLIECCE MPOBEACHUS BCEX BUIOB 3aHATUIA. DOpPMBI
TEKYIIETO0 KOHTPOJIS: YCTHBIE JOKJIAbI, TECTHI M cCOOECEeIOBaHUSI.
PyOexHblli KOHTPOJIb OCYHIECTBIISIETCS IPU 3aBEPLICHUM pas3fesia JUCHUIUIMHBI IyTeM
MIPOBEJICHUS] UHTETPAIIbHBIX TECTOB.
HToroBwIif KOHTPOJIB 3aKJIFOYAETCS B c/1adye 3a4dera B 6 cemectpe.

1. YyeOHas nporpaMma IMCHMILNIMHBI

1. Conep:xanne IMCUMILIUHBI
Tema 1.1 Benenue B KOHQJIMKTOJIOTHIO.
[Tpeanoceuiku GopMHUpPOBaHUS KOH(IUKTOIOTHUECKUX WACH. DBONIOLMS HAYYHBIX BO33pEHHI
Ha KOHGQmuKT. [IpoGnemMa Hacuiaus B peNUruo3HBIX yueHusix. OTpaxeHHe KOHQIMKTOB B
UCKYCCTBE W CpelIcTBax MaccoBodl uHpopmanuu. [IpakThyeckue 3HaHHMS KaK HMCTOYHHUK
KOH(IMKTOJIOTUYECKUX UICH.
Hcropus oredecTBeHHON KoH(uukTonoruu. Hcropuorpadpuueckuit ananus. llepmonu3zanms


http://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
http://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%BE%D1%81%D0%BE%D0%B1%D0%BD%D0%BE%D1%81%D1%82%D0%B8
http://ru.wikipedia.org/wiki/%D0%98%D1%81%D0%BF%D1%8B%D1%82%D1%83%D0%B5%D0%BC%D1%8B%D0%B9

UCTOPUM  OTEYECTBEHHON KOHQuuKTONMOTMH. O MEXKIUCUMIUIMHAPHBIX  CBA3SIX  HAyK,
UCCIICYIOMNX KOH(MIIHMKT.

Otpaciu  oredyecTBeHHOM KoH(pmukTonmorMu. Ilpobrema KoHGIMKTa B BOCHHOW HayKe.
HccnenoBanre KOH(IUKTA B HCTOPUYECKUX HaykKax. MareMaTHUeCKHue MOJEIH KOH(DIMKTHBIX
sBrieHui. OcOoOEHHOCTH W3y4eHUs KOH(IUMKTOB B memaroruke. MccnemoBanue KOH(DIUKTOB B
nonutonioruu. KoHQuMKT kak o0OOBEKT WCCIeNoBaHMs B IpaBoBeleHHH. VcciemoBanue
KOH(QUIMKTOB B Tcuxojoruu. [loaxoasl K M3YyYEHHIO arpeccM ¢ KOHKYPEHIMH B
conuobuomnoruu. Connonorusi KoHGIMKTA. PUnocodckuii aHATN3 KOH(PIUKTOB.

OO0mas xapakTepucTuka 3apyoexxHoit koHpmkTonoruu. [Ipobiema koH(IUKTA B 3apyOeKHON
NICUXOJIOTHH. 3amajiHasi COIUOJIOTHS KOH(IIMKTA: COIMA-IapBHHU3M, MApPKCUCTCKAs TEOPHS,
(GyHKUMOHATbHAS TEOpUS KOH(IIMKTA, CTPYKTYPHBIH (YHKIMOHAIH3M, TEOPHUS «IIO3UTHUBHO-
dbyHkuuoHansHOTO KOH(umKTa», «KoHpuukTHas Moxaenb oOmiecTBa», oO0mas TeopHs
KOH(QuIMKTa. 3apyOeXHbIE TMOJIUTOJOTHYECKUE TEOPUHM KOH(QIIMKTA: TEOPUU MOIUTHUYECKHX
TPYIII, TEOPUH TOJTUTUIECKON CTAOUIBHOCTH, STHOIIOJIUTHUECKUE TCOPHUH.

3HadyeHue, MpeaMeT W 3aAadydl  KOH(QIMKTONOTUH. PoJb KOHQIMKTOIOTHM B Pa3BUTHU
poccuiickoro ooOmectBa. CymHOCTh KOH(MDIMKTa, OOBEKT M TNPEAMET KOHQIIUKTOIOTHH.
OCHOBHBIE 1IETTU 1 331291 KOH(DIUKTOJIOTHH.

[IpoOnema 3BOMIOIMHM KOH(IUKTOB. DBOJIOLMOHHAS CTPYKTypa TCUXUKH 4denoBeka. O
OMOCOLMAILHOM XapakTepe OSBOJIONHMHM Ku3HM Ha 3emiie. OOOCHOBaHHE HEOOXOAMMOCTH
u3ydeHus 300KOHMIUKTOB. OCHOBHBIC BUIBI ABOJIOIMH KOH(JIUKTOB.

CoBpeMeHHbIE TPOOIIEMBI Pa3BUTHS KOH(PIMKTOIOTHH.

Pa3Butue koHQumKTOMOrHYECKUX Uaeh B ¢unocodcekoit Meician JIpeBHero Bocroka. DBorOIHS
KOH(IIMKTOJIOTHYECKUX U B aHTUYHOH (miocopuu. [Ipodiema KoHPIMKTA B CPETHEBEKOBOM
bunocodpun u punocopun smoxu BozpoxaeHus. [Ipodrema koHdaukra B prtocopun Hosoro
Bpemenu. IlpobGrema koH(IHMKTa B KiIaccmdeckoil Hemeukoil ¢miocopuu. OcobeHHoctn
pa3sBUTHSI TEOPHH KOHGIINKTA B MAPKCUCTCKON Qriiocopum.

Temal. 2. MeToabl HCCIEI0BAHUS TUATHOCTUK KOH(JIHMKTOB.

MeTo10510TUYECKHE OCHOBBI HCCIIEOBaHMUS KOHQIMKTOB. MeTO0I0rn4eckie MNpUHIUIIBI
UCCIIeIOBaHU KOH(MIMKTOB (IPUHLUI Pa3BUTHUS, NPUHIMI BceoOLIed CBA3M, NPUHLIKI
JUAIEKTUYECKOT0 €JMHCTBA TEOpPUH, OSKCIEpPUMEHTa M MPAKTUKHU, HPHUHLUI CUCTEMHOIO
MOJX0/1a, MPUHIMI KOHKPETHO-UCTOPHUYECKOTO IMOJAXOa, MPUHLIUI OObEKTUBHOCTH, NMPUHIIMII
MEXIUCUUIUIMHAPHOCTH, NPUHLUII MPEEMCTBEHHOCTH, MPUHIUI 3BOJIOLUOHM3MA, MPUHIUI
JUYHOCTHOTO MOAXO0/a).

O cucreMHOM TMOAXOAE K HU3Y4YeHUI0 KOHGIMKTOB. CHCTEMHBIH TMOAXOJ — HAMpaBICHUE
METOJOJIOTUH HAY4YHOIO IIO3HAHMSI U COLMAJIBHOM IPaKTUKHA, B OCHOBE KOTOPOTO JIEKUT
paccMOTpeHHe OOBEKTOB KaK CHCTEM. BHIbBI CHCTEMHOro aHajau3a: CUCTEMHO-CTPYKTYPHBIH,
CHUCTEMHO-(YHKIIMOHAJIbHBIN, CHCTEMHO-TEHETUYECKUN, CHCTEMHO-MH()OPMAITHOHHBIH.
YHuBepcaibHas NOHITUHHAS CXeMa OMHCAHUS KOH(DIUKTA.

Oransl aHanu3a koHpiaukTa. O mporpamme KOHQJIMKTOIOTHYECKOTO UCCIIEJOBAHUSI.
[IpumeHeHre METONOB  TMCUXOJOTHMM B KOHQIMKTOJIOTUH. MeEToauKu  ompesesieHus
BHYTPUIIMYHOCTHOW KOH(JIUKTHOCTH. BO3MOKHOCTH TECTOB B OIpeNeleHUH KOH(MIMKTHOCTU
yenoBeka. OmnpocHuk A. bacca — A. [apku. Imarnoctuka MJIO — meroauka u3y4deHHs
B3aMMOOTHOIIEHUH B Mayiol rpymme. JInuHocTHBIM onpocHuK I'. Aiizenka. 16-(axkTopHbIii
TuYHOCTHBIN onpocHUK Kerrenna. [llkana peakTHBHOM M JTUYHOCTHOM TPEBOKHOCTU. MeToauka
«Q-coptupoBka». OnpocHuk K. Tomaca.

W3ydyeHne KOHGIMKTHBIX OTHOIIEHWH B COLMANbHBIX rpynnax. MeTton HaOmoAeHHs Kak
MEXIUCIUTUTMHAPHBIN METOJT U U3y4eHUs KOH(IMKTOB pa3Horo ypoBHs. ConnomMeTpus — Kak
COLIMAJILHO-TICUXOJIOTUYECKUM ~ TECT,  NPUMEHSEMbI  JUIsi  OLIEHKHM  MEXJINYHOCTHBIX
HMOIMOHANBHBIX cBsA3el B rpymme. Onpocuuk b. Kpocou u [Ix. Illepep (ompenenenue nuaekca
KOH(IMKTHOCTH TICHUXOJOIMYECKOr0 KJIMMaTra B OpraHHU3alliu). PETPOCHEKTHUBHBIA aHAIU3
KOHQMKTOB. V3yueHne MOKyMEHTOB. MeToJ] ompoca Ui HCCIEAOBAaHUS pa3IMYHBIX BHIIOB



KOH(IMKTOB. MeToIuKa «BKIIOYEHHOTO KOH(DIUKTA» JETCKUH PHCYHOK «MOsI CeMbs».
OKCIEPUMEHT.

MonynbpHast METOAMKA JUATHOCTUKH MEXINYHOCTHBIX KOH(MIUKTOB. CyITHOCTh U 0OCOOEHHOCTH
IPUMEHEHHAS  MOJYJIbHOW  METOIMKH. JluarHocTuka — xapakrtepa  KOH(QJIMKTOB U
B3aMMOOTHOLIEHUH B IPYyIIIIE.

CuTyallMOHHBIA MeTOJl McciieoBaHUs KOHQUIMKTOB. O6mas xapakrepuctuka. OcobOeHHOCTH
CUTYaIlMOHHOTO MCCIIeIOBaHUS KOH(IUKTOB.

Mertonabl HCCIEOBaHUS MEXIPYIIOBBIX KOHQUIMKTOB. KauecTBeHHble METOABI M3Yy4EHHUs
MEXTPYNIIOBBIX KOH(IIMKTOB: aHAIW3, CHHTE3, WHAYKTUBHBIA METOJ, ICIyKTHBHBIH METOJ,
UCTOPUYECKMH  METOJl, JIOTMYECKMH  MeToJ, OO0OOIleHHe, CpaBHUTEIbHBI  METOA.
MareMaTHuecKoe MOJICIIUPOBAHUE KOH(IUKTOB.

Tema 1.3. Teoperuyeckne OCHOBbI KOHGIUKTOJOrMH. KOHPIUKT Kak THUO TPYAHBIX
cutyauui. TpynHele cUTyauuu B OKU3HENCATEIBHOCTH YEJIOBEKAa: TPYyIOHBIE CHUTyaluu
JESTEIbHOCTH, TPYIHBIE CUTyallUM COLUAJIbHOIO B3aUMOJEHCTBUS, TpPYAHbIE CUTYyalUU
BHYTPWJIMYHOCTHOTO  IUIAHA. [loBeneHne  4yenmoBeka B TPYAHBIX  CHUTYyalMsX.
KoH(MIMKTOYCTOWIMBOCTD KaK BUJI IICUXOJIOTUICCKON YCTONIHBOCTH.

[Tonsatue ncuxonornyeckoil ycroitumBoctu. I[loHATHE KOH(PIUKTOYCTONUMBOCTU JIMYHOCTH.
Ctpykrypa  KOHQIMKTOYCTOWYMBOCTH:  SMOIIMOHAJBHBIA,  BOJICBOW,  ITO3HABATEIHHBIN,
MOTHBALIMOHHBIN, ICUXOMOTOPHBIN KOMIIOHEHTBI.

YpoBHU mposiBieHuss W Tunojorus  KoHpmuktoB. IlpobGmema  kmaccudukanmum B
KoHQuukTonoruu. Knaccupukanus — Kak HaydHbId METOJ, COCTOSILUI B pa3beAMHEHUH BCEro
MHOXeCTBa OOBEKTOB M IMOCITEIYIOMEM MX OOBEIWHEHHH B TPYIIBI HA OCHOBE KaKOTO-JIH0O
IIPU3HAKA.

OcHOBHBIE BU/IBI KJIACCH(PHUKAIINN KOH(IMKTOB.

[TpryrHbI BOBHUKHOBEHUSI KOH(PIUKTOB. OOBEKTUBHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(IJIMKTOB.
OpraHu3alvoOHHO-YNIPaBJIEHUYECKUE MPUYUHBI KOHQUUKTOB. COLHMaNbHO-TICUXOJIOTHUECKHE
NPUYHHBI KOH(GIUKTOB. JIMUHOCTHBIE MPUYHHBI KOH(IIUKTOB.

Crpykrypa koH(paukTa. OOBEKTUBHBIE COCTaBIAIOMNE KOHPIUKTA. OOBEKTUBHOE CONIEpPIKaHUE
KOH(IMKTHOW CUTyaluu: 1) y4acTHUKH KOH(IIMKTA, OCHOBHBIE YJaCTHUKU KOH(DIMKTa, Trpynna
HNOJJEPKKU, IPYrHe yYacTHUKH; 2) mpeaMeT KoHpaukra; 3) o0beKkT KOH(IUKTa; 4) MUKpPO- U
Makpocpena.

[Tcuxonorudeckue cocTaBIsIONINE KOHMIUKTA: 1) MOTUBBI CTOPOH; 2) KOH(GIUKTHOE TTOBEACHUE;
3) uadopmMaoHHbIe MOAETN KOH(MIMKTHON CUTYaIUH.

Oco0OeHHOCTH BOCIPUATHS KOH(IUKTHOW CUTYaLIUH.

OyHKIMU KOHGIUKTOB. /IBOWCTBEHHBIN xapakTep (yHKUUN KOH(MIMKTA. BinsHue KoHGIUKTOB
Ha OCHOBHBIX YYaCTHUKOB. BiusiHue KOH(QJIMKTOB Ha COLUAIbHOE OKPYKEHHUE.

Junamuka xoH(IUKTOB. OCHOBHBIE NMEPHUOABI W 3Talbl B Pa3BUTHH KOHQUIMKTA. DCKajlalus
KOH(QJIMKTAa Kak Mporpeccupyioliee BO BpeMEHH pa3BUTHE KOHGUIMKTa, 00OCTpeHue
npoTtuBobopcTBa. [Ipu3Haky sckananuu KoH(auKTa. J[MHAMUKa pa3IMYHbIX BUJOB KOH(IUKTOB.
WudopMalinoHHBIN MOAXO0/ K U3YUEHUIO U perynupoBaHuio KoH(aukToB. [Ipobiema cucremHo-
UH(POPMALIMOHHOTO HccienoBaHusd KOH(MuKTOB. [loTepm u uckaxkeHue HHGOpMAIMM TPU
OOLIEHNH ONIIOHEHTOB.

Tema 1.4. BHyrpuin4yHocTHbIe KOH(QIMKTHI. OOIIas XapaKTepUCTHKAa BHYTPUIMYHOCTHOIO
KoHQuukTa. [loAXxoapl K MOHMMAHUIO BHYTPMWJIMYHOCTHOTO KOH(UKTa. OCHOBHBIE BH[bI
BHYTPMJIMYHOCTHOT'O KOH(IUKTA.

[lepe:xxuBaHue Kak OCHOBAa BHYTPHWJIMYHOCTHOTO KOH(IUKTA. ['€HEe3uc BHYTPUIMYHOCTHOIO
KoH(pMKTa. OCOOEHHOCTH TEpeKUBaHUS BHYTPHIMYHOCTHOrO KoHgpmukra. [locnenctBus
BHYTPUIMYHOCTHBIX KOH()IUKTOB.

BHyTpuIn4HOCTHBIE KOH(DIUKTBI M CyUIMJAIbHOE TNOBeAeHHE. JIMUHOCTHBIE MPOOIIEMBI
YyeJoBeKa M cyMuuaanbHoe moBeneHue. CyHIMI KakK JECTPYKTHBHBIM CIOCOO BBIXOJa M3



BHYTPUJIMYHOCTHOTO KOH(IIMKTa PEKOMEHIAIMM [0 TCUXOKOPPEKIHH CyWIUAATIHLHOTO
MIOBE/ICHUS.

[Icuxonmoruueckue ycuoBHs MPEAYIPEKACHUS U pa3pelieHus BHYTPUIMYHOCTHBIX KOH(IUKTOB.
VYcnoBus NpeaynpexaeHus: BHYTPUIMYHOCTHBIX KOH(MIMKTOB. DaKkTOpbl M MEXaHU3MbI
paspelieHus: BHyTPUIMYHOCTHBIX KOH(IJIUKTOB.

Tema 1.5 Konduukrsl B pazauuHbIix cepax yejsoBedeckoro B3aumoneiicteusa. CemeiiHbie
KOH(QUIMKTBL. THUNMYHBIE MEXJIMYHOCTHbIE KOH(DIUKTHI Yy cynpyros. IlcuxorpaBmupyromue
NOCJEACTBHS KOH(PIMKTOB B ceMbe. [IpenynpexaeHue cynpyxeckux KoH(pmukToB. Pa3perenue
KOH(QUIMKTOB MexAy cynpyramu. KOHQUIMKTBI BO B3aUMOJEHCTBUM pPOAMTENEH U JETEH.
[Icuxomoruueckue (akropel KOH(PIMKTOB BO B3aUMOJCHCTBUM pOJMUTENCH U JAeTeil.
[Icuxonmoruyeckoe KOHCYJIbTHUPOBAHUE KOH(DIUKTHBIX ceMei. OTambl I[CHXO0JI0IHYECKOro
KOHCYJIbTUPOBAHUS.

KoH(uKTEl MeX1y PYKOBOAWUTENISAMH M NOAYUHEHHbIMU. [IpUunHBI KOH(IMKTOB B 3BEHE
«PYKOBOJIUTEINb-TIOAYNHEHHBI». YCIOBHS W CIIOCOOBI TMPERYNPEXKICHUS KOH(IUKTOB «II0
BepTUKaIN». PaspenieHre KOHQIUKTOB MEXy PYKOBOJUTENIEM U IO JYMHEHHBIM.

Kondmukter B ycinoBusix y4deOHOW nesTenbHOCTH. KOHQIMKTBI MEXAy yYeHHKaMH B IIKOJIE.
CriocoObl  pasperieHus KOHQUIMKTOB MEXIy YyuuTeneM U ydeHukamu. OcobeHHoCcTH
Nearorn4eckux KOHQINKTOB.

WuHoBanoHHble  KOHGIMKTBL.  VHHOBammu Kak 00BEKT KOoH(uukra. OcobeHHOCTH
MHHOBAIIMOHHBIX MEXIUYHOCTHBIX KOH(IUKTOB. PeryinnpoBanrne HHHOBAIIMOHHBIX KOH(IIUKTOB.
MexrpymnmnoBsle KOH(GIUKTBL. MeXaHU3Mbl BO3HUKHOBEHHS MEXIPYNIOBBIX KOH(IJIUKTOB.
[TonsiTue  MEXrpynmoBoH — BpaKIEOHOCTH. OOBEeKTUBHBI ~ KOH(DIUKT  HHTEPECOB.
BuyTtpurpynmnoBoii paBoputuszm.

TpynoBbie KOH(PIUKTHI U TyTH UX pa3peuieHus. Bupl, mpeaMer, mpuurHbl, GyHKIUN TPYIOBBIX
KOH(QUIMKTOB. DOpMBI pa3pelieHuss TPYyAOBBIX KOH(MIMKTOB. [IpenynpexiaeHue TpyaOBbIX
KOH(QIMKTOB. OCHOBHBIE TyTH PAa3peLICHUs TPYIOBbIX KOHPIMKTOB.

Cremuduka MEKITHUUECKMX KOH(MIMKTOB. IIpUyMHBI, OCHOBHBIE TYTH pa3pelieHus
MEX3THUYECKUX KOH(DIUKTOB.

Buytpunonutudeckne KOHGIUKTHL. CyIIHOCTb, MYTH MPEJOTBPALECHUS BHYTPHUIOIUTUYECKUX
KOH(JIMKTOB.

MexrocynapcTBeHHble  KOHQUIUKTBL. OCOOEHHOCTH  MEXIOCYIapCTBEHHBIX  KOH(IUKTOB.
Hampasnenus npenoTBpaiieHus] MEKIOCy1apCTBEHHBIX KOH(JIUKTOB.

Tema 1.6. OcHoBbl mnpeaynpexaeHusi KoH(pIuKTOB. [IporHosupoBanue U npouIaKTHKA
KOH(IMKTOB. OCOOEHHOCTH MPOTHO3UPOBAHUS M MPOGMIAKTUKNA KOHPIUKTOB. OOBEKTUBHBIE U
OpraHU3al[MOHHO-YIIPABJIEHYECKUE YCIOBHUS MpeaynpexacHus KoHGuukToB. CouuaabHO-
MICUXOJIOTHYECKUE YCIOBHS MPOMUITAKTUKYA KOHPIUKTOB.

TexHonorust npeaynpexaeHus: KOHQIUKTOB. M3MeHeHHe CBOEro OTHOIIEHMSI K CUTyalluud U
nosefieHus B Heil. CrocoObl W MpHUeMBl BO3JCHCTBUS HE MoBeJeHHe onmoHeHTa. [lcuxomorus
KOHCTPYKTUBHOW KPUTHKH.

MeTtoab! ICUXOKOPPEKIMK KOHPIUKTHOTO noBeAeHus. ColualbHO-TICUXOJIOTHYECKUN TPEHHHT .
NHauBHyanbHOE TICHXOKOHCYJIbTHpOBaHME. AyToreHHas TpeHHpoBKa. [locpenHudeckas
JesITebHOCTD ncuxoiiora. CaMoaHa n3 CBOETO MOBEAECHUS B KOH(IMKTHON CUTYaIUH.
OnTumanbHblEe YOpPaBIEHYECKHE pEIIeHHUs KakK YCJIOBHE MPEeaAynpexAeHHUs KOH(IUKTOB.
IlogroroBka ¥ INPUHATHE ONTUMAIBHOIO  YIPABIECHYECKOIO  PEILICHHUS. OcHoBHbIE
MICUXOJIOTHYECKHUE TPUYMHBI HE KOMIIOHEHTHBIX KOH(JIMKTHBIX PEeIICHUH.

KommnereHTHas olleHKa pe3yIbTaTOB JEATEILHOCTH KaK yCIOBUE MPEAYNpekIeHUs KOH(INKTOB.
OcHoBHBIE CHOCOOBI OLIEHKH pe3yJlbTaTOB JieATelnbHOCTH. Ilcuxonornyeckass CTpyKTypa
nesirenbHOCTH. [Ipeaynpexnenue KoH(IMKTOB KOMIIOHEHTHBIM OLIEHUBAHUEM.
[Tpenynpexnenue KoHQIUKTOB U cTpecc. Ilcuxonornueckue GpakTopsl HOpMaAIN3aLUU CTpeECca.
Pacmmpenne rpaHui; MUPOBOCTIPUATHS KaK YCIOBUE HOPMAIM3ALMK CTpECCa. 310POBbE U CTPECC



OBCEIHEBHOMN KU3HHU.

Tema 1.7. Teopuss m mnpakTuka paspemieHusi KOHGIUKTOB. KoHCTpykTHBHOE U
NECTPYKTUBHOE pa3pelieHne KOH(IUKTOB. DopMbl, HCXOAbl W KPUTEPUU 3aBEPLICHMUS
KOH(UIMKTOB. YclnoBus M (DaKTOpbl KOHCTPYKTMBHOTO pa3pemieHus KoHGIUKTOB. Jloruka,
CTpaTeruy U crocoObl pa3perieHus: KOH(INKTOB.

VYperynupoBanue KOH(MIMKTOB C y4aCTHEM TpeThel CTOpOHBIIIpeAnochuIky ydyacTus TpeThei
CWJIBl B YpPEryJIMpOBaHUU KOH(IMKTOB. Pe3ylnbTaTUBHOCTh YYacTUs TpPEThEH CTOPOHBI B
yperyJnpoBaHUH KOH(MIUKTOB. J[eSITeNbHOCTh PYKOBOAUTEINS IO YPET'YJIMPOBAHUIO KOH(DIUKTOB.
[TonsaTHe KOH(MDIUKTOIOIMYECKOW KOMIIETEHTHOCTH. OTHKa JAEATEIBHOCTH IICHXO0Jora IO
YperyanupoBaHUI0 KOH(INKTOB.

Tema 1.8. IleperoBopHblii mpomecc Kak cmnocod paspemenuss kKoHGuIukTOB. OOmas
XapakTepUCTHKa II€PEeroBOPOB: CYIIHOCTh, BUABI M (yHKUMU. JIMHAMHUKa MEperoBOpOB.
[Icuxonoruyeckre MEXaHU3Mbl M TEXHOJIOTHMSI IEperoBopHoro mpouecca. llcuxonornueckue
yciaoBus ycmexa Ha neperoBopax. Cneum¢uka BeACHUS IEPEroBOPOB C IMPOTUBHUKOM
(npectynHukamu). ITonroroBka k neperosopam. BeinBuxkeHne u oOCyXIeHUE NPEUIOKEHUN U
ycnoBui. JlocTuKeHne 10roBOPEHHOCTH M 00eCIIeueHHE €€ BBIIIOJTHEHHUS.

2. Y4yeOHO-TeMATHYCCKHI IIAaH



2. YueOHO-TeMAaTHYeCKUil IJIaH TUCUMILIMHBI (B aKaJleMUYeCKNX YacaxX) 1 MATPUIlAa KOMIIeTeH Iuii*

KonrakTHas padora Camocrosr DODMUDVEMEIE n DopMbI
o0yuarommxcs ¢ eJbHAas PMHPY CHOALIYEM TeKyler
Koapl Bcero KoMmnerennuu ble
npenogaBaresiemM pabora 0, B T.4.
(Homepa) o ° ° 4acos oOpa3oBareJ
. = ) = CTY/IeHTa, pyoOexHo
Moay.Jei Z | 2 § 05 § @ HA BIII0YAs Hroro bHbIE ro
(pa3nesioB) = S 27 8 = 33 Z| 8| kourakT 4acoB < TeXHOJIOTHH,
=l 2|8 SEFrEl B NMO/ITOTOBK i o KOHTPOJ
AUCIHUTLTUHBI 2| E|& EEE = 3 HYI0 v K b; o CIoco0bI U a
H TeM = 2| & T EEE = | paborty K3AMEH > MeTObI CHeBae
° 1§82 52 | 2 Y obyuenus | oracM
=R E *E o (3auery) oCTH
1 2 | 3| 4 5 6 7 8 9 10 11 12 13 14 15 16
1.
1.1. 2 4 6 8 14 X X JIB, P/, P |
1.2. 2 4 6 8 14 X X JIB, P]], P Jl
1.3. 2 4 6 8 14 X X JIB, P/, P J
1.4 2 4 6 8 14 X X JIB, P]], P Jl
1.5 2 4 6 8 14 X X JIB, P][, P /1,
1.6 2 4 6 8 14 X X JIB, P/, P |
1.7 2 4 6 6 12 X X JIB, P]], P Jl
1.8 2 4 6 4 10 X X JIB, PJ], P K3, [, 3C
3auer 2 2 2 C
UTOIO: 16 34 50 58 108

Cnncok cokpanieHmi:

* - IIpumeuanue 1.Tpyooémkocmp 6 yueOHO-memMamuieckom niaHe yKazvleaemcs 6 aKadeMuueckKux 4acax.

Ipumepot

06pa306ameﬂbnblx mexﬂo.zwzuﬁ,

Ccnocoooe

U Mmemoooe

peanamenmuposanuas ouckyccus (PN]), noocomoexa u 3awuma pegepamos (P).
Ilpumepnvie ghopmol mexyuiezo, 6 m.u. pyoexcHoz0 Konmpons ycneeaemocmu (c coxpawenuamu): 3C — peuwtenue cumyayuortuix 3aoad, K3 —
KormpoavHoe 3a0anue, C — cobecedogaHnue no KOHMPOIbHLIM 8ONPOCcam, /1 — no02omosxka 00kiaod.

o0yuenus (c

COKde@HUﬂMU) N

JeKyusda-eusyaiusayusl

(/IB),
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I11. ®oHx oLIeHOYHBIX CPECTB J1s1 KOHTPOJISA YPOBHSI C(POPMUPOBAHHOCTH KOMITETEH U
MpeACTABJIEH B BH/Ie KOMILIEKTA OLeHOYHbIX MATEPHAJIOB

1. OueHo4HbIe cpeacTBa I TEKYHIEro, B T.4. PY0esKHOr0 KOHTPOJIS YCIIeBAeMOCTH
OCYILIECTBIISIETCS B TIPOLIECCE CACAYIONMX (POPM KOHTPOJIS:
e Tekymero - NpoBOIUTCSI OLIEHKA BBICTYIUIEHHH CTYJEHTOB, MX y4acTUE B IUCKYCCHU M PELIECHUs
CUTYaLIMOHHBIX 33124 B XOJI€ ayIUTOPHBIX 3aHATUI
e PyGesxkHoro:
Moy 3aKaHYMBAIOTCST KOHTPOJIEM B BUJIE 3aJJaHHI B TECTOBOM (hopMe Ha OyMaKHOM HOCHTEJIE.
OueHnBaeTcs CaMOCTOATENbHASL pab0Ta CTYJEHTOB: HOArOTOBJICHHBIN TeMaTHYEeCKUi pedepar.
Tembl pedeparos.

1.Pa3ButHe KOHGIMKTONIOrHYECKUX uaeh B Grtocodckoii Mpiciu JpeBnero Bocroka.

2. DBoumonUs KOH(PIMKTOIOrMYECKUX UIeH B aHTHYHOM (hritocoduu.

3. IIpoGnema koHUIMKTA B CpeaHEBEKOBOM ¢unocodun u Gunocopuu 3moxu Bospoxaenus. 4.

[TpoGsiems! koHpIMKTA B (hrmocoduu HoBoro BpeMeHH.

5. CoBpemeHHbIe TPOOIEMBI Pa3BUTUS KOH(DIUKTOIOIUH.

6. TpakToBKa KOH(IIMKTA B IICHXOAHAIIU3E.

7. ntepnperanus KOH(IMKTA ¢ TO3ULUI TEOPUU KOTHUTUBHOTO JJMCCOHAHCA.

8. CUTyallMOHHBIH MMOJXO B UCCIIEAOBAaHIH KOHGUIMKTA. 16 1 C . X

9. IlpoGnema knaccupuKay KOHGINKTOB Ha COBPEMEHHOM 3Talle pa3BUTUS KOH(DIMKTOIOTHUH.

10. CtpaTeruu noBeieHHs JIMYHOCTH B KOH(MDIUKTHOM B3aUMOJCHCTBUU.

11. KoHQIUKT 1 MaHUTTYSIUY.

12. MeToapl TUarHOCTUKHA «KOH(JIMKTHON JTHIHOCTH.

13. MexaHu3Mbl MCHXOJOIMYECKON 3alllUThl — CHOCOO BBIXOAA M3 KOH(MJIMKTa WIH €ro

UCTOYHHUK.

14. OcoGEeHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB.

15. JIBoiicTBeHHBIN XapakTep PyHKUNN KOHPIUKTA.

16. BHyTpmIM4HOCTHBIE KOH(MIMKTHI U CYUIIUIAIbHOE TTOBE/ICHUE.

17. MexaHu3Mbl BOSHUKHOBEHMSI MEKIPYNIIOBBIX KOH(IMKTOB.

18. KoHdnuKT u KynbTypa.

19. Counobuomnorus u npodiemMa KOHOIUKTOB Y KUBOTHBIX.

20. MexrocynapcTBeHHbIE KOH(DIUKTHI.

21. Opranu3alnoOHHO-YyIIpaBIeHYECKHE u COLIMAJIbHO-TICHXOJIOTUYECKHE yCIIOBUS

npopHIAKTUKN KOH(IMKTOB.

22. IleperoBopHblii npoliecc Kak crnoco0 pasperieHuss KOHQIUKTOB.

23. Cneuuncuka BeIeHUS IEPETOBOPOB B OCTPBIX KPUTHUECKUX CUTYAIHIX.

24. YperynupoBaHue KOHQIMKTOB C yYaCTHEM TPEThEH CTOPOHBI.

25. ConualibHO-TICUXOJIOTHUECKUE JIETEPMUHAHTHI CEMEUHBIX KOH(IMKTOB.

26. TonepanTHOE NOBEIEHNE KaK YCIOBUE MPEAYIPEXKICHUS U YPETYIUPOBAHUS KOH(DIUKTA.

27. O6paTHast CBsA3b KaK JE€TEPMHUHAHTA KOH(IMKTHOTO ITOBEICHUS.

28. TexHosmoruu yperyJinpoBaHusi BHyTPUTPYIIIOBOTrO KOH(IUKTA.

Kpurepuu onenku pedeparos.
5» (OTJAMYHO) — CTYAEHT TOJHO M TOCJEIOBAaTEIbHO M3JIaraeT Marepuall, JaeT MpaBHIbHOE
orpeziefieHue OCHOBHBIX MOHSATUMN, MPUBOJAUT NMPAKTUUYECKHE MPHUMEPHI, BIAIEET IOPUANUECKON
TEPMHUHOJIOTUEN.
«4» (X0poI1I0) — CTYJCHT OTBEYACT JAOCTATOYHO IOJIHO, MOCIEIOBATEILHO M3JIaraeT MaTepHa,
HO JIONyCKaeT He3HAYUTEIIbHBIE OIINOKH, KOTOPBIE CaM )K€ UCTIPaBIISET.
«3» (YAOBJIETBOPUTEJIBHO) — CTYICHT M3JIaracT MaTepual HEMOIHO U TOIyCKAeT HETOYHOCTH B
OIPEEIICHUN OCHOBHBIX MOHATUH, HE MOYKET IPUBECTU ITPUMEPHI.
«2» (HeylOBJIeTBOPUTEJIbHO) — HE BIAJECT TEOPETUYECKUM MaTepuasoM, JenaeT Ipyoble
OLIMOKH MIPU €0 U3JI0KEHUH, HE MOXKET IMOJIb30BaThCS IOPHINIYECKON TEPMUHOIOTHEH.
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IIpumepsbl CHUTYyanMOHHBIX 3224 K CeMHHApaM
3amaua.
B neBponornyeckoe oraenenue JIITY nocrynun 6onbHoii B. 66 ner, ¢ xanodamu Ha Tioxoe
CaMO4yBCTBHE, OECIIOKOWHBINM COH, CHUKEHHUE alIeTHTa, 00JIM X0y IO3BOHOYHHUKA, B CyCTaBax
Hor. V3 aHamMHe3a N3BECTHO, UTO OOJIBHOM MMEET BhICIIee TEXHUYECKOe 0Opa3zoBaHue, padboTan
HayaJIbHUKOM IPOU3BOICTBA XJIOMYaTOOyMaXXHOro KoMOMHara, ¢ 65 siet Ha neHcuu. JIeBsaTh
MecsI1IeB Ha3a/1 Iepeexa BMECTE C KEHOM Ha MOCTOSHHOE MECTO KHUTEIHCTBA B TOPOJ OJIMKE K
J04epH U celHy. B cBsi3u ¢ nepeeziom He padotaer. [Io coOcTBEeHHOMY KeTaHUIO TPOKUBAIOT C
KEHOH OT/eNbHO, JETH IOMOTal0T MaTtepuanbHo. V3 pasroBopa ¢ HUM Bbl oTMeTnim, 4ro 601bHOM
B. ckpOMHBIH, 3aCTEHYUBBIN, OUEHB KAJIOCTIUBBIN, IIPEAIIOYUTACT IPYKECKUE KOHTAKTHI, CKIIOHEH
HPOSIBIIATH AMIATHUIO. JIErKO CTaHOBUTCS MOAO3PUTENBHBIM U HACTOPOKEHHBIM B HEOJIArOIPUATHBIX
CUTYalUsIX, CKIIOHEH K YHBUIO-TPEBOKHOMY HAaCTPOEHMIO. TpeBOKHAsE MHUTEIBHOCTb KacaeTcs
OIIACEHUI HE peallbHbIX, a MAJIOBEPOSATHBIX OCIOKHEHUM. Bpay, mpoBens ocMOTp, Ha3HaYUB
npenapaTsl, monpocuia 60J-HOro M. OJONTH K Hell B KaOWHET, 3a HallpaBJICHHEM Ha
JIONIOJIHUTENbHOE 00cneioBanue. [lanuent, He Tepss BpeMeHH, Moles Beines 3a BpauoM. OHako,
OXuJaHue y kabuaera coctaBuiio 6osnee 40 muHyT. bonpHOM M. Hauanm BO3MYIIAThCS, C
paszipa)keHHEM B rosioce, BOi/I B KaOWHET Bpaya, 00JbHON HAIIOMHMII O TOM, YTO Bpay MONPOCUIIa
€ro MoJ0MTH 3a HalpaBJieHUuEM, yac Ha3aa. Ha uro Bpau ckazana: «Takux, Kak Bbl, y MEHS Ky4a, HE
HPaBUTCS — HE kAuTe». boabHOI OBl BO3MYILIEH BBICKA3bIBAHUEM Bpada U HalUcall )Kajao0y B
JeTIapTaMeHT 3/IpaBOOXPAaHEHUs, 32 TPy00€e OTHOIICHHE K OOJIBHBIM.
1.Vkaxure THn KOH(DIMKTA, ero ¢opmyiny. 2. Beyienure B CTpykType KOH(IIMKTA: OCHOBY €ro
BO3HUKHOBEHUS, OOBEKT, MpEIMET, y4YacTHUKOB KOH(MHKTa. 3.0mpeaenuTe MHUKPOKIMMAT B
rpymnie, paccMOTpeB 3Tamlbl pa3BUTUs KoH(uukra. 4.lepeunciute (QyHKIMM KOHQIIMKTA, €ro
JeTepMUHAHThL. 5.0mpenennure cTpaTeruio BbIXOJA U3 JAaHHOM CUTYallMH, YUUTbIBasl JINYHOCTHBIE
XapaKTepUCTHKA NAl[UEHTa
Kpurepun onenkn padoThl CTyAeHTa HA CEMHHapax.
Kpurepun oLieHKH IIpH pEIIEHUH CUTYAallMOHHBIX 3a/1a4:

«5» (0OTJIMYHO) — CTYJIEHT NOJAPOOHO, MPABUIBHO U 0OOCHOBAHHO aHAJU3UPYET U PEIIACT CUTY-
AI[MOHHYIO 3aJa4uy, JaeT MPaBUIbHbIE CCHIJIKM HA HOPMAaTUBHO — IIPABOBBIE aKThI;

«4» (X0po1IO0) - CTYJEHT B 1IEJIOM CIPABISETCS C pa3pelIeHueM CUTYallMOHHOM 3a/1a41, 000CHO-
BaHHO €€ aHaJU3UpPYeT, JOMYCKaIOTCS HE3HAUMTEIbHbIE OLIMOKU B MPUMEHEHWH HOPMAaTHBHO-
IIPABOBBIX aKTOB, HE BIMAIOIINE HA OKOHYATEIbHOE PELLIECHUE;

«3» (Yn0BJIETBOPUTEJIBLHO) — CTYJCHT OBEPXHOCTHO BJIQJICET MAaTE€pPHaIOM, JIOMYCKAET CYIlle-
CTBEHHbIE OIIMOKH ITPH PELIEHUH CUTYAaLlMOHHOM 3a1auu;

«2» (Hey/10BJIETBOPHUTEJIBHO) - CTYJICHT HE BJIaJICET MaTEPUAIIOM, JeJIaeT TpyOble OMNUOKU MTPU
pellIeHn CUTYallMOHHOM 33/1a4H;

IIpuMepbI KOHTPOJILHBIX 33IaHUI B TeCTOBOI (popMe pydesKHOr0 KOHTPOJIS.

Br16path BapuaHThI BceX PABIIIbHBIX OTBETOB
Coumo-6ronornueckasi TeopHsi KOH(QIIMKTa BBIBOAUT €ro MPUUIHUHY U3
a) COLMAJIbHOTO HEPaBEHCTBA JIIOICH

0) ecTeCTBEHHOH arpeCCHBHOCTH YeJI0BeKa BOOOIIIE

B) HECOBEPILICHCTBA YETIOBEUYECKON NICUXUKU

Yro siBsieTCs yHUBEPCATTbHBIM HCTOYHUKOM BCEX IKOHOMHYECKHX KOH(DIMKTOB:
a) HEXBAaTKa CPEJICTB K CYIIECTBOBAHUIO

0) neHpru

B) TIPECTHK

T)BJIACTh

Kaxkast munemma BeIOOpa MOJIEI TIOBEICHUS 00JIee BCETO TUIMMYHA /IS KOH(IIMKTA:



no

a) "crpemsienue - u3beranue"
0) nBoitHOE "cTpemiieHHe - n3deranue”
B) ""n30eranue - nuzderanus"

IIpaBuiabHblie oTBeTHI: 1) 05 2) a3 3) 0;

KpuTtepun o11eHKH TeCTOBOr0 KOHTPOJISI.
OreHka MpoOU3BOAATCS 1O 5-0aabHOM IIKae:

«1» - 51-60% npaBUIBHBIX OTBETOB;
«2» - 61-70% mpaBUIBHBIX OTBETOB;
«3» - 71-80% npaBUIBHBIX OTBETOB;
«4» - 81-90% npaBUIBHBIX OTBETOB;
«5» - 90-100% mpaBUIBHBIX OTBETOB.

Hepeqeﬂb NMPAKTUYECCKUX HABBIKOB (yMeHHﬁ), KOTOpbI€ l-[eOﬁXO)]]/IMO OCBOHUTD CTYJACHTY

HaBBbIKU MIPUMEHEHHSI CTISIM(DUUECKUX U HeCIeHM(PHUECKUX METOI0B U3y4eHHs KOH(IIIKTA
HABBIKU PAOOTHI M0 YPETYIMPOBAHUIO MEXTMIHOCTHBIX KOH(IMKTOB
cocobamMy MPOGUIAKTUKY, TPEIYNPEKICHUs] U paspelieHns] KOH(PIMKTa U MPOTHBOPEUU TpU
JIETIOBOM OOIIIEHUH HA OCHOBE y4eTa UHTEPECOB BCEX CTOPOH B KOMaH/IE.
Kpurepun ouneHKH BbINOJIHEHUSI NPAKTHYECKUX HABBIKOB.
OrieHKa BBITIOJIHEHUS IPAKTUYECKUX HABBIKOB IIPOBOIUTCS B COOTBETCTBUU C OAIIIbHO-PEUTUHIOBOM
CHCTEMOH.

KpI/ITepI/II/I OLCHKHU BBITIOJHCHUSA IMPAKTUYCCKNX HABBIKOB 3a4TEHO/HE 3aYTCHO
2.0HeH0qule cpeacrea  aJisd l'lpOMC)KyTO‘IHOﬁ aTreCTallum 1o MuToraMm OCBOCHHUSA

AUCHUILIMHBI (3auém);
Bomnpocs! ceccuonHoro 3avera



1. CynrHocTh KOHQUIMKTA, OOBEKT M TpeaMeT KoHpuukTomornn. OCHOBHBIC 1ETU U
3aa4i KOH(DIUKTOJIOTHH.

2. MeTtoonornyeckue OCHOBBI HccleZoBaHUS KOHGIUKTOB.IIpumeHnenne metoioB
TICUXOJIOTHH B KOH(DIUKTOIOTUH.
3. Kongaukr kak Tin TpyaHeix cutyauuil. TpyaHble CUTyalluu B KU3HEIEATEIbHOCTH

YeNIOBEKa: TPYJIHBIC CUTYAIHMH JIEATEIHHOCTH, TPYIHBIC CHTYAI[MH COLMATHHOTO B3aUMOJICHCTBUS,
TPY/AHBIC CUTYAIlMH BHYTPHIIMYHOCTHOTO TU1aHa. [loBeieHne YenoBeKka B TPYAHBIX CUTYaIIHSIX.

4. [Tonsitue KOH(JIMKTOYCTOHYHBOCTH JUYHOCTH. CrpykTypa
KOH(JIMKTOYCTOMYMBOCTU:  AMOILMOHAIBHBIA, BOJICBOW, IO3HABATENIBHBIH, MOTHUBAIMOHHBIH,
NICUXOMOTOPHBIH KOMITOHEHTHI.

5. YPOBHU NPOSBICHUS U TUTIOJOTHS KOH(IUKTOB.

6 [Tpn4nHBI BOSHUKHOBEHHS KOH(IUKTOB.

7 CrpykTypa KOH(IHKTA.

8. [Icuxomoruueckue COCTaBISIONINE KOH(IUKTA.

9. OcoOeHHOCTH BOCIPUATHS KOH(IUKTHOW CUTYaLIUH.

10. OYHKIMH KOH(DIUKTOB.

11.  JluramMuka KOH(IUKTOB.

12, Dckananus KOH(IMKTa KaK IPOTrPECcCUpPYIOIIee BO BPEMEHM pa3BUTHE KOH(QIIMKTA,

oboctpenue mporuBoOopcTBa. [Ipu3Hakm dckanmanuu KoH(pukra. J[MHAMUKA PA3IMYHBIX BHJIOB
KOH(JIUKTOB.

13. OO61as XxapakTepUCTHKA BHYTPUIMYHOCTHOTO KOH(IIUKTA.

14.  Tloxxoasl K TMOHMMAHUIO BHYTPHJIMYHOCTHOTO KOH(pauKkTa. OCHOBHBIE BHJIBI
BHYTPMJIMYHOCTHOI'O KOH(JIMKTA.

15.  IlepexuBaHue Kak OCHOBAa  BHYTPWIMYHOCTHOrO  KoHGuukra. ['enesuc

BHYTPHIJIMYHOCTHOTO KOH(IUKTAa. OCOOCHHOCTH TEpPEKWBAHUS BHYTPHIMYHOCTHOTO KOH(IIHMKTA.
[TocnencTBust BHYyTPHIIMYHOCTHBIX KOH(DIUKTOB.

16.  BHyTpmIMYHOCTHBIE KOH(QIMKTHI U CyHUIUIATbHOE ITOBEICHHE.

17.  Tlcuxonorndeckue ycIoBHs MPEAYNPEXICHHUS M Pa3pelieHUs] BHYTPUIMUYHOCTHBIX
KOH(JIMKTOB.

18. CemeiiHble KOH(IUKTHI.

19.  KoHGmUKTHI MeXITy PYKOBOJIUTEISIMHU U TIOJ4NHEHHBIMH.

20. KoH(uKTEI B yclI0BUSAX yu4eOHOM AeSATETbHOCTH.

21. NuHOBanMoOHHbIE KOHMIUKTHI.

22. MeXrpynmnoBbie KOH(IUKTHI.

23. TpynoBble KOHQIUKTHI ¥ MYTH UX Pa3peLIeHHUs.

24. Crienudrixa MEX3THUUECKUX KOH(IIUKTOB.

25. Baytpunonurudeckue KOHOIUKTHI.

26. MesrocynapcTBeHHbIE KOH(IIUKTBI.

27. [Tporuo3upoBanue u NpoduaakTuka KOHQIUKTOB.

28. TexHomorHs MpeaynpexaeHuss KOH(INKTOB.

29.  Meroas TICUXOKOPPEKITNU KOH(IJIMKTHOTO TTOBEICHHS. ConmanbHO-

IICUXOJIOTUYECKUA  TpeHUHI.  MHAMBUAyaJlbHOE  IICHUXOKOHCYJbTUPOBaHHME.  AyTOT€HHas
TpeHupoBka. IlocpenHuueckas npesTenbHOCTh Icuxojora. CaMoaHaaM3 CBOEro IIOBEICHUS B
KOH(JIMKTHOW CUTYyallUH.

30. [Ipenynpexnaerne KOHGIUKTOB U CTPeCC.

31.  KOHCTpYKTHBHOE M JJECTpYKTUBHOE pa3pelieHne KOH(PIUKTOB.
32. VYperynupoBanue KOHGIUKTOB C y9aCTUEM TPEThEH CTOPOHHI.
33. [TeperoBopHBIii polecc Kak crocod pa3zpenieHus KOHPIUKTOB.

Kpurepun oneHkH 3HAHMH CTYACHTOB HA 3a4eTe

Ouenka  «3au€T»  BBICTABISETCA  CTYJAEHTY, B  JIOCTAaTOYHOM  TMOJHOW  Mepe
MPOAEMOHCTPUPOBABIIIETO COJIEPKAHUSI OCHOBHOIO Marepvaja IO JBYM BOIIpOCaM 3ayera.
JlomyckaroTcss ~ HETOYHOCTH,  HEJAOCTATOYHO  MpaBWIbHBIE  (OPMYIUPOBKH,  HAPYIICHUS



IIOCJIEA0BATENBHOCTEN B U3JI0KEHUH IPOTPAMMHOI0 MaTepHaa.
Onenka «He 3a4TE€HO» BBICTABISAETCS CTYIEHTY, KOTOPBIM HE 3HAET 3HAYMTENIBHOM YacTu
IPOrpaMMHOI0 MaTepualla, I0IyCKaeT CyLIECTBEHHbIE OLINOKH.

IV. YueOHo-MeTonn4eckoe 1 HHGOPMALMOHHOE 00ecTieyeHHe T CIMILIHHbI
1. IlepeyeHb OCHOBHOII M /IONOJHHUTEJbHOW Y4YeOHOH JMTEPaTypbl, HEOOXOAUMON 11
OCBOCHHA MCIMILVIMHBI:

a) OcHoBHasl JIMTepaTypa:

1. Kondmukronorus : yue6Hoe mocobue mis cnenuanmctoB / [Tox pen. O. FO. Pribakosa,
M. 1. I'yaubekoro. - Mocksa : IIpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Tekcr :
AJICKTPOHHBIN /l ObC "KoHcynbTaHT cTyneHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - TekcT: 3eKTpOHHBIN

0) JlonoJIHUTeIbHAS JIUTEPATypa:

1. Bnacoa, T. WM. Ilemarormyeckas KOH(DJIMKTOJOTHS : COACp)KaHHE KOH(MDIUKTOB H
TEXHOJIOTHH uX paspemieHuss : yueOHmk / T. M. BmacoBa. - MockBa ; bepnun : Jlupexkr-Menua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Texkcr : anekrponnsiit / IBC "KoncynpTanT crymenra"

[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297.html - Texkcr:
AIEKTPOHHBIN

2. Bonkos, b. C. Kondnukronorus : ydyeOHOe mocoOue Jisi CTYIEHTOB BBICIINX Y4eOHBIX
3aBeneHuii / Bonkos b. C. , Boinkosa H. B. - Mocksa : Akagemuueckuii I[Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : anekrpouusiii / DBC "KoHCynbTaHT cTyaeHTa"

[caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Texkcr:
3JIEKTPOHHBIA

3. roxukos, C. A. KommyHukatrBHast KOHQIMKTONOTHS : ydeOHoe mocodue / C. A. JIF0)KUKOB,
N. B. KoeryHenko, A. E. Kpager u ap. - PoctoB-Ha-/lony : FODVY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : onekrponsbii // ObC "Koncynmprant crymenra" :  [caift]. - URL
https:/Aww.studentlibrary.ru/book/ISBN9785927543045.html - Tekct: 31meKTpOHHBI#

4. Tabaunukosa, 1. A. Kondnukronorus : meronunueckoe nocobdbue / M. A. TabauyHukosa. -
Mocksa : Jlemo, 2020. - 80 c. - ISBN 978-5-85006 280-4. - Tekcr : anexktpoHHbIH // DBC
"KoncymnbpTant crynenra" [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785850062804 html - TekcT: aMeKTPOHHBII

2. Tlepeyenb yueOHO-METOIMYECKOTO OOECTICUEHHs! Il CaMOCTOSTENBHONM paboThl 00YUarOLMXCs TIO
JWCLIATITIHE

1. Kondnukronorus : yue6HOe mocobue mansa cnernuanuctos / [lox pea. O. 0. Pribakosa,
M. III. I'yaubckoro. - Mocksa : IIpocnekt, 2021. - 336 c. - ISBN 978-5-392-34841-1. - Tekcr :
AIEKTPOHHBIN /l OBC "KoHcynbTant cTyneHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ISBN9785392348411.html - Tekcr: smeKTpOHHBII
2. BmacoBa, T. WU. Ilemarormueckas KOH(JIMKTONOTHS : COAEpkKAaHHE KOHQIMKTOB U
TEXHOJIOTHH uX paspemenuss : y4eOnmk / T. V. BnacoBa. - Mocksa ; bepnun : {upext-Menua,
2022. - 232 c. - ISBN 978-5-4499-2929-7. - Tekcr : anekrponssiit / 3bC "KoHncynpTaHT cTyneHTa"
[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785449929297.html - Texkcr:
JJIEKTPOHHBIN
3. Bonkos, b. C. Kondaukronorus : ydeOHOE mocodue Jyisi CTYACHTOB BBICIIUX YYCOHBIX
3aBeneHuii / BonkoB b. C. , Bomkoa H. B. - Mocksa : Akagemuueckuii I[Ipoekt, 2020. - 412 c.
(Gaudeamus) - ISBN 978-5-8291-2576-9. - Tekcr : anekrponnsiii / DBC "KoHcyapTaHT cTyaeHTa"
[caiir]. - URL : https://www.studentlibrary.ru/book/ISBN9785829125769.html. - Tekcr:
AJIEKTPOHHBIN
4. Troxxukos, C. A. KommyHukatiBHas KoHpMKTONOrus : yuebHoe nocoodue / C. A. JI10)KHKOB,
N. B. Korynenko, A. E. Kpagenr u ap. - Poctos-na-/lony : FODY, 2023. - 85 c. - ISBN 978-5-9275-4304-
5. - Tekcr : omektponsnsii // DOBC "Koncynmbrant crygenra" :  [caiit]. - URL



https://www.studentlibrary.ru/book/ISBN9785927543045.html - Tekcr: aneKTpOHHBII

5. TabaunukoBa, U. A. Konduukromnorus : meroguueckoe nocodue / M. A. Tabaynukosa. -
Mocksa : [eno, 2020. - 80 c. - ISBN 978-5-85006 280-4. - Tekct : snexrpoHHbid // DBC
"KoncynbTant crynenra" [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785850062804 html - Tekcr: aeKTpOHHBII

3. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHMKAIIMOHHOI ceTn «MHTEpHET,
He00XOMMBIX /115l OCBOEHUS TUCHUILUINHbI:

DJEeKTPOHHBIA  CcrpaBoYHUK  «MHpOpMHO» Ui BBICHIMX  y4eOHBIX  3aBeICHHI
(www.informuo.ru);
Poccuiickoe obpazoBanue. deaepanbHblii 00pa3oBarebHbIii mopTai. //http://www.edu.ru/

4. Ilepeuenb MHGOPMANUOHHBIX TEXHOJIOTMi, MCIOJb3YeMbIX NPH OCYUIECTBJIEHUHU
o0pa3oBaTe/IbHOI0 IpoLecca IO JAWCUMIUVIMHE, BKJIYas IepeYeHb IMPOrPaMMHOIO
obecrieyeHusi U HHGOPMAIHOHHBIX CIPABOYHBIX CUCTEM

4.1. llepeyeHb JUIEH3MOHHOTO POTPAMMHOI0 O0ecredeHus :

1. Microsoft Office 2016:

- Access 2016;

- Excel 2016;

- Outlook 2016;

- PowerPoint 2016;

- Word 2016;

- Publisher 2016;

- OneNote 2016.

2. ABBYY FineReader 11.0

3. Kapenbckass Menunuackas nHdopmarmonnas cuctema K-MUC

4 TIporpammHOe obecrieueHue 1yisi TecTupoBanus odydaromuxcs SUNRAV TestOfficePro
5. IlporpammHoe obecnieuenue «Cpena 31neKTpoHHoro ooyuyenus 3KLy»

6. KomnprotepHast mporpamma Jijisi CTaTUCTUYECKONH 00paboTku qaHHbIX SPSS

7. DkcnepTHas cucteMa oOHapyKeHHs TEKCTOBBIX 3aMMCTBOBAHUM Ha 0a3e HCKYCCTBEHHOIO
uHTeeKTa «PykoHTeKcT

8. CripaBouHo-11paBoBast cucreMa Koncynprant [1ntoc

4.2. IlepeyeHb 2JIeKTPOHHO-0nO1MOTeYHbIX cucTeM (IBC):

1. DnekrpoHHO-0MOIMOTeYHas cucteMa «KoHcynbTanT cryaeHTay (Www.studmedlib.ru);
2. CnpaBouno-uHpopmannonHas cucrema MedBaseGeotar (mbasegeotar.ru)
3. DnektponHas oubauoTeuHas cuctema «elibraryy» (https://www.elibrary.ru/)

5 MeToaunuyecKkue YKazaHnuda AJs oﬁyqamumxca 10 OCBOCHHIO JHUCIHUIIJIMHBI.

5.1.11pakTu4yeckue 3aHATHSA.

Lenp u 321241 MPAKTHYECKHUX 3aHATHH.
Ilenvro w3ydenuss npucuumuinHbl «Heiporcuxonornyeckas peaOuiuTanus W OCCTaHOJIEHUE
NICUXUYECKUX (DYHKIMID» SBIsieTCS (OPMHUPOBAHUE Y CTYNCHTOB aJeKBATHOTO TPEICTABICHUS O
npeamere, UCCIIE/IOBAaHUE IICUXOJIOTUM JIMYHOCTH B HOPME U TMpH TMATOJOTMHM Ha
METOAOJIOTUYECKOM M SMIIMPUYECKOM YPOBHSAX B KIMHUYECKOW M KOHCYJIbTaTHMBHOM U
peadMIINTAIIMOHHOM MPaKTHKE MICUXO0JIOTA B YUPESIKICHUSAX 3/1PABOOXPAHEHHSL.
3aoauu:
- copMHUpOBaTh/pa3BUTh YMEHUS (HPOPMYTUPOBATH LENIN U 3a/1a41 TIPU UCCIICIOBAHUN


http://www.studmedlib.ru/
https://www.elibrary.ru/

JUYHOCTH B paMKax TOT'O WJIM HHOTO TEOPETUYECKOTO MOAX0/1a C MOCIEIYIOIINM U3JI0KEHAEM
PE3YJIBTAaTOB C YUETOM TEOPETUUYECKUX MOJI0KEHUN KOHIEIINH.

- ¢(OpMHUPOBATh TOTOBHOCTb U CIIOCOOHOCTH OCYILECTBIIATh aHAJIU3 MPAKTHUECKON

JESATEIBHOCTH TICUX0JIOTa, C YUETOM PA3JIMYHBIX TEOPETUUECKHUX IOJIOKEHUHM O JBMXKYIIMX CHUJIaX
pasBUTHSL, CTPYKTYpE, THUIOJIOIMHM JIMYHOCTH B ILENAX ICUXONPOQHIAKTUKU, COXPAaHEHUs U
YIYYIIEHUS TICUXHUYECKOTO U (PHU3UUECKOTO 3/I0POBbS TMYHOCTH, a TAKXKE JINYHOCTHOTO POCTA.

Buabl npakTu4ecKux 3aHATHI.

B 3aBucuMocTH OT croco0a MpOBeNeHUs BBIICISIIOT CICAYIOUIHME BHJbI MPAKTHYECKHX
3aHATUH:

- 3aCIylIMBaHUE U 00CYKJIEHUE JOKIJIAI0B IIPEAIO0JIAraeT peaABapUTEIbHOE paclpeesieHue
BOIPOCOB MEXIYy CTyJEHTaMHU U MOJATOTOBKY MMM JOKIAJ0B U pedeparoB. Jloknan npeacraBiseT
co00i1 0000IICHHOE H3JI0XKEHUE HJICH, KOHIICTNNA, TOYCK 3PEHHS, BBIIBICHHBIX M H3yYCHHBIX
CTYJEHTOM B XOJ/I€ CAMOCTOSITEIbHOTO aHalin3a PEKOMEHJIOBAHHBIX M JOMOJHUTEIbHBIX HAYyYHBIX
HMCTOYHHMKOB, a TaKXe NPEJIOKEHHE HAa 3TOH OCHOBE COOCTBEHHBIX (OPUTMHAIBHBIX) CYXKIICHUM.
CryneHt BmpaBe u30paTh A JOKJIaJa W HHYI TeMy B Ipeaesnax MOporpaMMbl ydeOHOM
JUCLUUIUIMHBIL. BaXHO TIpU STOM YUMUTHIBATH €€ aKTyaJlbHOCTh, HAyYHYIO pa3pabOTaHHOCTH,
BO3MOXXHOCTh HAXOXKJEHUS HEOOXOAMMBIX HCTOYHUKOB I HU3YYEHUS TEMBI COOOIICHHUS,
MMEIOIIMECS Y CTY/ICHTA 3HAHUS U JIMYHBIA UHTEPEC K BEIOOPY IaHHOW TEMBI.

[ToaroroBka J10KJa/a MpeanoiaraeT Xopoliee 3HaH|e CTYACHTOM MaTepuaia mo u3dbpaHHou
TeMe, a eciau mpoljeMa HOCUT KOMIUIEKCHBIA XapakTep, TO W IO CMEXHBIM TeMaM, HaJIudue
OTIPEICIEHHOT0 OIbITa YMEJON Mepelayd ero coJep>KaHusi B YCTHOW Qopme, yMEHUE Ienarh
0000IICHUST M JIOTMYHBIC BBIBOABL. JIJIS ITOATOTOBKH TI'OJIOCOBOIO COOOIICHHS HEOOXOIUMO
HECKOJIbKO ~ JIUTEPAaTypHBIX HCTOYHHKOB, B OTHCNIBHBIX CIy4asx TpeOyeTrcs u3ydyeHue
3HAYUTEIBHOTO YHCIIa MOHOTpaduii, HAyYHBIX CTaTel, CIpPaBOYHOW JHTEpaTypsl. B mokmane
PEKOMEHIYEeTCSI PACKPBITh COJEp>KaHUE OCHOBHBIX KOHIICTLHN, Hambosee pacrnpoCTPaHEHHBIX
MO3UIIMKA TEX WM WHBIX MBICIHUTENICH, a TakKe BBICKA3aTh CBOE apryMEHTHPOBAHHOE MHEHHUE IO
BaXHEHIIUM TpobieMaMm naHHOW TeMbl. CooOlleHHne OHKHO HOCHUTh TBOPUECKH, MOMCKOBBIN
XapakTep, coAepkKaTh IIEMEHThl HaydHOTO MCCIeAOBaHUA. B 10Kiane BBIAEISIOT TPU OCHOBHBIE
YacTHU: BCTYNUTEIbHYIO, B KOTOPOW OMNpEAENseTcs TeEMa U €€ 3HAYMMOCTh; OCHOBHYIO, B KOTOPOU
U3JIaraeTcsi COJEp)KaHUE TEMbl, 3aKIIOYMTEIbHYI0, B KOTOpOW 0000IIaeTcst Tema, JenaroTcs
BbIBOJIbI. Oco00e BHMMaHME oOpaiiaeTcs Ha yOeauTeNnbHOCTh U JI0Ka3aTeIbHOCTh JAokiaana. [Tocme
BBICTYIUICHHS JIOKJaJ4YuKa, JOKJIaJ OOCYKIAaeTcs W I0Ciie OTBETOB Ha BOMPOCHI JOKIATUNK
BBICTYIAET C 3aKJIIOUUTETHHBIM CIIOBOM;

- TOATOTOBKA TPE3CHTAallUM - Ooyiee BbICOKas (opMa TBOPUYECKOM pabOTHI CTyJEHTA, IO
CyTH, OH MpEJACTaBIseT cCOOOW 3aKOHUEHHBIH TpyA. BuimonHeHune TBopyeckux paboT, OKa3bIBaeT
OombIIOe BO3/EHCTBHE Ha pa3BUTHE CIHOCOOHOCTEHM CTYAEHTOB, MOBBIIMIAET MHTEPEC K y4eOHOMY
peIMeTy, YUUT CBS3bIBATH TEOpHUIO ¢ mpakTukoil. [Ipm pabore Haa pedeparamu, Kak MpaBUio,
MPOSBISIOTCA OCOOCHHOCTH JIMYHOCTU CTYIEHTA, €ro OTHOIIEHHE K COOBITHSIM OKpY’Karolei
JKU3HU, TIOHATHE 00 3THYecKuX Hopmax. [loaToMy Takue paboThl TpeOyrOT Oosee AETambHOTO U
obcrositensHOTO pa3zbopa. C 3TOM MENBI0O MPU paclpenesieHnn TeM pedeparoB OJHOBPEMEHHO
HA3HAYAIOTCS OMIOHEHTHI, KOTOPBIE JTOJDKHBI 3apaHee 03HAKOMUTHCS C CoJlep:KaHueM pedepara u
MOATOTOBUTH OT3BIB: OTMETUTH JOCTOMHCTBA M HEIOCTATKH, CACIATh 3aMEYaHHE U JOMOJHEHHUE TIO0
ero cojaepxkanuro. [locne BBICTYIIJICHHS] OMIIOHEHTOB B OOCYXJICHHUE BKIIOYAIOTCS CTYAEHTHL. B
3aKJTIOYEHUE TIPEToaBaTesb JaeT OIEHKY MpPE3eHTAIlMH, OMMOHEHTAaM W JIPYTUM BBICTYMAIOIIUM;
[TpakTHdeckue 3aHATUSI CIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETHUECKOTO MaTepuana
yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHMIO M CTAHOBJIEHHUIO PA3IUYHBIX YpOBHEH
COCTaBISIONIUX MPOQECCHOHATBHON KOMIIETEHTHOCTH CTY IEHTOB.

ConepikaHue Kypca NpaKTHYECKHX 3aHATHI
IIpakTH4yeckoe 3ausaTue 1.

Tema: Benenune B KOH(PJIUKTOJIOTHIO.
Llenu 3ansaTus:




- (popmupoBanue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpPUIIEH;
- IPOBEPKA OCBOEHHUS CTYJIEHTAMH COAEPaHUS BOIIPOCOB TEMBI;
- OICHKa BBIMOJIHEHUS] CTyIEHTAaMH MPAKTUYECKUX 3aJaHUNA B XOJE€ CaMOCTOSTEIbHON

paboTHI.
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10.
11.
12.
13.
14.
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16.
17.

18.

19.

20.

21.

22.

[1nan 3ansTHS:

1. BBoaHoOe c10BO IpenoaaBaress 1o TeME 3aHATUSL

2. Pa36op BOmpocoB Mo Teme, MPOBOJSIIMICS B (OopMe YCTHOTO OMpOca C 3JIEMEHTaMU
TICKYCCHH

3. 3akIoYuTeNIbHOE CIIOBO MPENoaBaTelis 10 MaTepuanaM, pacCMOTPEHHBIM Ha 3aHSITHH,
OrJIallieHUE JIOMAIIIHEro 3aJaHus

Bompocstr:

[Tpennocbuiku popMupoBaHUs KOHMIUKTOIOTHYECKUX UICH.

DBOITIOLIMS HAYYHBIX BO33PEHUI HA KOH(IIUKT.

[Tpo6iieMa HacHIIMS B PEIUTHO3HBIX YUCHUSX.

Otpakenne KOH(MINKTOB B HICKYCCTBE U CPEACTBAX MAaCCOBOM MH(OPMAIIHH.

[TpakTHyeckue 3HaHUS KaK UICTOYHUK KOH(JIUKTOIOTHUECKUX HJICH.

Hcropus oTedecTBEHHON 1 MUPOBOM KOH(IMKTONMOTHH. VIcTOprOTrpadgueckuii anamms.

O MEeXIUCIUIUTMHAPHBIX CBSI3AX HAYK, UCCIEAYIOMNX KOH(IUKT.

[Ipobnema xoH]muKTa B BOCHHOW Hayke. MccienoBanue KOH(IIMKTa B HCTOPHYECKUX

HayKax.

MareMaTHuecKkue MOACTH KOH(QIUKTHBIX SIBICHUM.

Oco0eHHOCTH U3Yy4eHHUS KOH(MIMKTOB B MEIarOTHKE.

HccnenoBanne KOHPIUKTOB B MOJUTOIOTHH.

KoHpaukT Kak 00beKT UCClIeJOBaHUS B PABOBEICHHH.

HccnenoBanne KOHPIUKTOB B ICUXOJIOTHH.

[Tonxo/bl K U3YYEHHIO arpeCCUM U KOHKYPEHIIUU B COLIMOOMOIOTHH.

Conmonorust KOHQIUKTA.

dunocodckuii aHan3 KOHPIUKTOB.

OOmass  xapakTepuCTHKa 3apyOexxHoi KoH(pauktonoruu. I[Ipobrema koHGIMKTa B

3apyOeKHON MCUXOJIOTHH.

3amagHas  COLMOJIOTHS  KOH(QUIMKTA:  COLMAN-JapBUHU3M, MAapKCHCTCKas  Teopus,

(byHKIMOHATIbHAS TeOPHst KOHDIMKTA, CTPYKTYPHBIN (PYHKIIMOHAIN3M, TEOPHS «TIO3UTUBHO-

byHKIMOHATBEHOTO KOHGIUKTaY, «KoH(uukTHAs Momens oOmecTBa», oOmmas Teopus

KOH(JINKTA.

3apyOeKHbIE TIOJIUTOJIOTHYECKHE TEOPUH KOH(IMUKTA: TEOPUH MOJUTHUYECKUX TPYIIIL,

TEOPHH MOJTUTUYECKON CTAOMIIBHOCTH, STHONOJIUTUYECKHE TEOPHH.

3HavyeHre, TpeAMET W 3a1a4d KOH(MIMKTOIOTHH. Poib KOH(IMKTONOTHM B Pa3BUTHU

poccuiickoro obmectBa. CyIHOCTh KOH(IIMKTA, OOBEKT W MpeaMeT KOHQIUKTOJIOTHH.

OCHOBHBIE TIEJIA U 33/1a91 KOH(PJIUKTOIOTHH.

[Tpobnema »BOIONMHM KOHGUIMKTOB. DBONIOIMOHHAS CTPYKTypa TNCHUXUKH yenoBeka. O

OMOCOIMATEHOM XapaKTepe SBOJIONHH XKU3HM Ha 3emiie. OO0CHOBaHHE HEOOXOAMMOCTH

U3y4eHHst 300KOH(IUKTOB. OCHOBHBIE BU/IbI ABOJIOIMH KOH(IIUKTOB.

CoBpeMeHHBIE TPOOIIEMBI Pa3BUTHS KOH(PINKTOIOTHH.

IIpakTnyeckoe 3ansaTHe 2.

Tema: MeToabl uccjie10BAaHUS TUATHOCTUK KOHQIMKTOB.

Llenu 3ansaTus:

- (popmupoBaHue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpUIIEH;

- IPOBEPKA OCBOEHHUS CTYJIEHTaMH COAECPKaHHUS BOIIPOCOB TEMBI;

- OLCHKA BBINOJIHCHUS CTYIEHTAaMH INPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSTENbHON

paboTHI.

IImaun 3agsaTus:
1. BBojgHoe cioBO mpernojaBaTess o TeME 3aHATUs



2. Pa3zbop BOmpocoB 1o Teme, MPOBOAAIMIUNCS B (DOpME YCTHOTO OIMpoOca C dJIEMEHTaMHU
TUCKyCCUU

3. 3akII0YUTeNIbHOE CIIOBO IMpernojaBaTelis [0 MaTepuaiaM, paCCMOTPEHHBIM Ha 3aHSITHH,
OTJIALLIEHUE IOMAILIHETO 3aJaHus

Bomnpocksr:

1. Merononoru4yeckrue OCHOBBI HCCIIE0OBAHUS KOH(DINKTOB.

2. Merononoruueckue MNPUHIUIBI HCCIEAOBAHUA KOHGIMKTOB (TPUHIUI Pa3BUTHS, MPUHLHUII
BCEOOIEH CBsI3M, MPUHIUI TUATEKTUYECKOTO €IMHCTBA TEOPUH, SKCIEPUMEHTA U TNPAKTHKH,
INPUHUUII CUCTEMHOIO MOJAXO0Ja, MPUHUUII KOHKPETHO-MCTOPUYECKOrO IOAXO0Ja, MPUHIIMII
OOBEKTUBHOCTH, MNPUHIUI MEXIUCHUIUIMHAPHOCTH, MPHUHILHUI MPEEMCTBEHHOCTH, IPHUHIIUII
HBOJIFOLIMOHU3MA, IIPUHIUI JINYHOCTHOT'O MOAX0/1a).

3. O cucreMHOM MOAXO0/I€ K U3YUCHHIO KOH(IUKTOB.

Buapl cucteMHOr0 aHanmM3a: CUCTEMHO-CTPYKTYPHBIH, CHCTEMHO-(DYHKITHOHAIBHBINH, CHCTEMHO-

FeHETUYECKUN, CHCTEMHO-UH()OPMAIIIOHHBIH.

YHuBepcabHas MOHATHIHAS CXeMa OMMCAaHU KOH(IIUKTA.

Oranbl aHaau3a KOH(QIMKTA.

O nporpamme KOH(MIUKTOIOTUIECKOTO HCCIIECIOBAHNS.

[TpumeHeHre METOIOB IICUXOJIOTUN B KOH(MIUKTOJIOTHH.

MeTtoauku onpeiereHns BHyTPUINIYHOCTHONH KOH(DIMKTHOCTH.

10. Bo3moxHOCTH TECTOB B ompeneieHun KoH(mukTHOCTH yenoBeka. OmpocHuk A. bacca — A.
Hapku. [Quarnoctuka MJIO — meroauka u3ydeHUs B3aMMOOTHOLIEHMH B Majloil rpymie.
JlnunoctHbIN onpocHUK I'. AlizeHka. 16-gakTopHbId TUYHOCTHBINA onpocHUK Kerremna. [llkana
PEaKTHBHOM M TMYHOCTHOH TpeBOXKHOCTH. Metonnka «Q-coprupoBka». OnpocHuk K. Tomaca.

11. U3y4yenue KOHMIUKTHBIX OTHOIICHUN B COLIMATIBHBIX TPYIIaX.

12. Meron HaOMOACHHUS KaK MEXIUCIHUILIMHAPHBIA METOMA JUIsl M3y4eHHS KOH(MIMKTOB pa3zHOTO
YPOBHSI.

13. ConmomeTpusi — Kak CONMAIBHO-TICHXOJIOTUYECKUN TECT, NPUMEHSIEMBIH [UIS OICHKH
MEXJIMYHOCTHBIX 3MOLIMOHANBHBIX cBsizel B rpymnme. OmpocHuk b. Kpocou u k. Llepep
(ompeneneHue WHAEKCA KOHQIMKTHOCTH TICUXOJIOTUYECKOTO KJIMMara B OpraHMU3alMH).
PETPOCHEKTUBHBIA aHaIM3 KOHQIUKTOB. M3yueHue JOKyMeHTOB. Merton ompoca ais
UCCIIEIOBaHMS PA3JIMYHBIX BUJOB KOHQUIMKTOB. MeTOIUKa «BKIIOUEHHOTO KOHQIMKTa»
JNETCKUHN PUCYHOK «Mos ceMbsi». DKCIIEPUMEHT.

14. MonaynbHast METOJIMKA TUATHOCTUKUA MEKITUIHOCTHBIX KOH(IUKTOB.

15. CymHocTh M 0COOEHHOCTH MPUMEHEHUS MOAYJIBHOM METOTUKH.

16. JInarnoctrka Xxapakrepa KOH()IMKTOB U B3aMMOOTHOIIICHUN B TPYIITIE.

17. CutyanoHHBI MeTOA ucciieoBaHus KOH(IMKTOB. OOmas xapakrepuctuka. OcoOeHHOCTH
CUTYallMOHHOT'O UCCIIEIOBaHUS KOH(IJIUKTOB.

18. Meronbl HccaeI0BaHUS MEXIPYHIOBBIX KOHGUIMKTOB. KadecTBEHHBIE METOAbl H3YyYCHMS
MEXTPYIIOBBIX KOH(MIMKTOB: aHAJIW3, CUHTE3, WHAYKTUBHBIH METOJ, AECTYyKTHUBHBIA METOJ,
UCTOPUYECKHH  METOJA, JIOTMYECKMH  MeTojA, O0000IIeHHe, CpaBHUTEIbHBIH  METO/I.
MarteMaTrnueckoe MOACTUPOBaHNE KOH(IIUKTOB.

&
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IIpakTHyeckoe 3ansATHE 3.

Tema: Teopernyeckue 0CHOBbI KOH(PIUKTOJIOIHH.

Ilenu 3ausTus:

- (hopMupoBaHue MPopheCCHOHATHLHBIX KOMIIETEHIMI B COOTBETCTBUH C MaTpPHUIIEH;

- IPOBEPKA OCBOCHHUS CTYJIEHTaMH COAEPKaHHS BOIIPOCOB TEMBI;

- OLICHKA BBINOJIHEHMS CTYIEHTaMH MNPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSATENbHON

paboTHI.

[Lnan 3ausTHA:

1. BBoaHOe c110BO IIpenoaaBaTelis o TEME 3aHATHS

2. Pa30op BompocoB 1o Teme, MPOBOASALIMICS B (pOopMe yCTHOTO OMpoca C 3JIEMEHTaMH
IMCKYCCHH




3. 3akII0YUTeNIbHOE CIOBO IMpernojaBaTelis [0 MaTepuaiaM, paCCMOTPEHHBIM Ha 3aHSTHH,
OTJIAIIEHUE JIOMAITHETO 3aaHus
Bomnpocksr:

1. KoH(]IUKT KaK TUI TPYIAHBIX CUTyanuid. TpyIqHBIC CUTYAIlMH B )KU3HEICITEILHOCTH YEJIOBEKA:

TPYAHBIE CHUTyallMH JESATENIbHOCTH, TPYAHbIE CHUTyallUd COLIMAJIbHOIO B3aUMOACHCTBUS,

TPYAHBIE CUTYAIlMH BHYTPHWJIMYHOCTHOTO IUiaHa. [loBeneHne yenoBeka B TPYAHBIX CHUTYalHsX.

KoHdumKkTOyCTOWYMBOCTP ~ KaK  BHJ  TICMXOJOTHYECKOM  ycTouumBocTd.  [loHsATHE

MICHXOJIOTHYECKOW ycToHunBOCTH. [loHSATHE KOH(IMKTOYCTOHYMBOCTH JTUYHOCTU. CTpyKTypa

KOH(JIMKTOYCTOWYMBOCTU: SMOIMOHAIBHBINA, BOJIEBOM, IO3HABATENbHBIM, MOTHBAI[MOHHBIMH,

MICUXOMOTOPHBIN KOMIIOHEHTHI.

YPOBHU NPOSBICHUS U TUTIOJIOTHS KOH(IUKTOB.

3. Ilpobnema kmaccudukanuu B KoHpaukronoruu. Kraccudukanus — Kak HaydHBIA METO],
COCTOAIINHA B pa3beIMHEHUH BCETO MHOXECTBA OOBEKTOB M TOCIEAYIONIEM UX 00bEIUHECHNH B
IPYIIbI HA OCHOBE KAaKOT0-JIM00 npu3Haka.OCHOBHbBIE BUABI KJIaCCU(PHUKAIUU KOH(IUKTOB.

4. TlpuumHBl BOBHUKHOBEHUS! KOHPIUKTOB. OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(IMKTOB.
OpranuzalioHHO-yNpaBiIeHUEeCKUe MPUUMHB KOH(IUKTOB. CoOLMaTbHO-TICUXOJIOTHYECKHE
NPUYHHBI KOHQIUKTOB. JINUHOCTHBIE TPUYHNHBI KOH(IIUKTOB.

5. Ctpykrypa koH(paukTa. OObEKTHUBHBIE COCTaBIAOMKE KOH(pINMKTAa. OOBbEKTUBHOE CO/IEpIKaHUE
KOH(JIMKTHOW CUTyaluu: 1) yYaCTHUKH KOH(JIMKTA, OCHOBHBIC YUaCTHUKH KOH(DIMKTA, TpyIIa
MOJIJEPKKH, IPYTUe YYaCTHUKH, 2) TpeaMeT KOHPIUKTa; 3) o0beKT KOH(INKTA; 4) MUKpPO- U
Makpocpea.

6. Ilcuxomornueckue COCTaBISIONIME KOHQIMKTA: 1) MOTHUBBI CTOPOH; 2) KOH(MDIUKTHOE

noBeieHre; 3) nHGOPMAIMOHHBIE MOJICIIA KOH(IMKTHON CUTYaIUH.

Oco0eHHOCTH BOCTPUATHS KOH(MIUKTHOW CUTYaIIUU.

8. ®ynkuuu KoHGIUKTOB. /[BoiicTBeHHBIN XapakTep GyHKIMN KOHGIMKTA. BiausHne KOHPIMKTOB
HA OCHOBHBIX YYaCTHHUKOB. BrusiHue KOH(QIUKTOB Ha COLIUAIILHOE OKPYXKEHHE.

9. unamuka KoHGUKTOB. OCHOBHBIE MEPUONBI M JTalbl B Pa3BUTUU KOH(IMKTA. DCKANAIUSL
KOH(JIMKTa Kak MpOrpeccupyroliee BO BpEMEHM pa3BUTHE KOH(QUIMKTa, 00OCTpeHue
npotuBoOopcTBa. [Ipu3Haku dSckamanuu  KOHGUMKTA. JIMHAMWKa pa3IUYHBIX  BHJOB
KOH(JIUKTOB.

10. M opMannOHHBIH MOIX0 K U3YYEHHUIO M PETyIUpOBaHHUIO KOH(MIHUKTOB. [Ipobiema cructeMHO-
UHPOPMALIMOHHOTO HccneoBaHus KoH(mukToB. Ilorepn u uckaxxeHue HHGOPMALMM IPU
OOLIEHNH ONIIOHEHTOB.

N

~

IIpakTnyeckoe 3ansaTHE 4.
Tema: BHyTPpHIMYHOCTHbIE KOH(JINKTBI.
Ilenu 3ausTH:
- (hopMupoBaHue NPoheCCHOHATBHBIX KOMIIETEHIMH B COOTBETCTBUH C MaTpPHUIIEH;
- IPOBEPKA OCBOEHUS CTYIEHTAMH COJEPKAHUS BOIIPOCOB TEMBI;
- OLICHKA BBINOJIHEHMSI CTYJIEHTaMH MNPAKTUYECKUX 3aJaHUN B XOJE CaMOCTOSATENbHON
paboTHI.
[Inan 3ansaTus:
1. BBoaHOe ci0BO IpenoaaBaress Mo TeMe 3aHATUs
2. Pa30op BompocoB 1o Teme, MPOBOASALIMICS B (popMe YyCTHOrO Ompoca C 3JIEMEHTaMH
JTUCKYCCUU
3. 3akI0YUTENhHOE CIOBO MpenojaBaress 1o MarepuaiaM, paCCMOTPEHHBIM Ha 3aHATHH,
OTJIAIICHUE IOMAIIHErO 3a/1aHMs
Bormpocsr:
OO61mas XxapakTepuCcTHKa BHYTPUIMYHOCTHOTO KOH(DIUKTA.
[Toaxoap! K MOHUMAHUIO BHYTPUIIMYHOCTHOTO KOH(DIIUKTA.
OcCHOBHBIE BU/Ibl BHYTPMIIMYHOCTHOT'O KOH(IIMKTA.
[TepesxuBaHue Kak OCHOBA BHYTPHIMYHOCTHOTO KOH(IIUKTA.
['eHe3uc BHYTPMIIMYHOCTHOTO KOH(IIUKTA.
Oco0eHHOCTH NIepeKUBAHUS BHYTPUIIMYHOCTHOTO KOH(IIUKTA.

ok wdE



7. TlocnencTBHsS BHYTPHMIMYHOCTHBIX KOH(IUKTOB.

8. BHyTpHIMYHOCTHBIE KOH(IUKTHI U CYHIIMAIBHOE TOBECHHE.

9. JluunocTHBIE TPOOIEMBI YEIOBEKA U CYHIIUIATBHOE TIOBEICHHE.

10. Cynuma Kkak JAECTPYKTHBHBIH CIOcoO BBIXOAA M3 BHYTPHWIIMYHOCTHOTO KOH(IIMKTA
PEKOMEHIALUH 110 ICUXOKOPPEKIIUH CYUIHIAILHOTO TOBEICHUSI.

11. IlcuxonoruyecKkue YCIOBUS MPENYNPEKICHUS W  Pa3pelieHuss BHYTPHIMYHOCTHBIX
KOH(IMKTOB. YCIOBUS NMPEIYNPEKICHUS BHYTPHIMYHOCTHBIX KOHQIUKTOB. DakTopel U
MEXaHU3MBbI Pa3pelIeHUs] BHYTPHINYHOCTHBIX KOH(DIUKTOB.

IIpakTHyeckoe 3aHATHE S.

Tema: KondaukTsl B pa3jn4HbIX cdepax yea0Be4ecKoro B3auMoAeHCTBUA.

Lenu 3ansTus:

- opmupoBanue MpodeccHOHATBHBIX KOMIIETEHIINI B COOTBETCTBUU C MATPUIICH;

- IPOBEPKA OCBOCHUS CTYAECHTAMH COJICP>KAHUSI BOIIPOCOB TEMBI;

- OILICHKAa BBIIIOJIHEHUSI CTYICHTAaMU IPAKTUYECKUX 3aJaHUN B XOJE€ CaMOCTOATEIbHOMU

paboTHI.

IIman 3angTys:

1. BBojaHOE CIIOBO MperoaaBatTess Mo TeME 3aHATHS

2. Pa30op BOMpPOCOB MO TeMe, MPOBOJSIIMICS B ()OpME YCTHOTO OIMPOCA C BJICMEHTAMU
JTUCKYCCUU

3. 3aKIOYUTENIEHOE CIIOBO IMPEToaBaTelis [0 MaTepuaiaM, PaCCMOTPEHHBIM HA 3aHSTHH,
orJalleHHue JOMAaIIHETo 3aJaHus

Bomnpocsr:

1. Cewmeiinple KOHGIHUKTHL. THOUYHBIE MEXKIUYHOCTHBIE KOH(MIMKTBI Yy  CYNPYTOB.
[TcuxoTpaBMHUPYIOIIHE MTOCIEACTBIS KOHPIIUKTOB B ceMbe. [IpeaynpexaeHue CynpyKecKux
KoH(GuKTOB. Pazpemenne KOHQIUKTOB Mexay cymnpyramu. KoH(IUKTHI BO
B3auMozeiicTBun poautenedl u gered.  [lcuxonormueckue (akTopsl KOHQIMKTOB BO
B3aMMOJICHCTBUM poauTeneid u neteil. [Icuxomorndeckoe KOHCYIbTUPOBAHUE KOHPIMKTHBIX
ceMei. DTarbl ICUXO0JIOTUYECKOT0 KOHCYJIbTUPOBAHUSI.

2. KoH(MUKTBI MEXAy PYKOBOIUTEISIMH U MOJYUHEHHBIMH. [IpuuHbBl KOHGIMKTOB B 3BEHE
«PYKOBOJUTEN-TIOTIUHEHHBINY. YCIOBUS U CIIOCOOBI MPEIYNPEKICHNUS KOH(PIUKTOB «I10
BepTHKaNuy». Pa3perieHne KOHOIUKTOB MEXKTY PYKOBOJIUTENEM U MOAYUHEHHBIM.

3. KoH(IHKTHI B YCIOBUAX y4eOHOU NMesATEIBbHOCTH. KOH(PIMKTH MeX Ty yYCHUKAMHU B IIKOJIC.
CriocoObl  pazpemieHuss KOH(IUKTOB MEXIy yuuTeneM W ydeHuKamMu. OcoOeHHOCTH
Mearori4eCcKux KOH(MIUKTOB.

4. VnnoBauuoHHBbIe KOH(PIUKTHL. MHHOBanmuu Kak o00bekT KoHpaukTa. OcoOeHHOCTH
WHHOBAIIMOHHBIX ~ MEXKJIMYHOCTHBIX  KOH(JUKTOB. PerymmpoBaHne WHHOBAIIMOHHBIX

KOH(JIUKTOB.
5. MexrpynmoBsle KOHQIUKTEL. MeXaHU3Mbl BOZHUKHOBEHHS MEKTPYIIIOBBIX KOH(IMKTOB.
[ToHsTHE MEXIPYNIOBOM  BpakaeOHOCTH. OOBbeKTUBHBIH KOH(MIMKT HHTEPECOB.

BuyTpurpynmnoBoii ¢aBopUTH3M.

6. TpynoBble KOHQUIMKTBI M NYTH MX paspelieHus. Bunel, npenmer, NpuuuHbl, (QYyHKIUU
TPYAOBbIX KOHGIUKTOB. DOpMBI paspeiieHus: TpyAoBbIX KOHGIHMKTOB. [IpeaympexaeHue
TPYAOBBIX KOH(DIUKTOB. OCHOBHBIE ITYTH Pa3peIIeHUs TPYAOBbIX KOH(IUKTOB.

7. Cpoemuduka MeXITHUYECKUX KOHGIUKTOB. I[IpWYMHBI, OCHOBHBIE IYTH pa3pelieHus
MEXITHUUECKUX KOH(IUKTOB.

8. Bayrpunonurndeckue KOH(IIUKTBI. CymHoCTb, nyTH MpeI0TBPALLECHUS
BHYTPUITOJIUTHYECKUX KOH(IIUKTOB.

9. MexrocynapcTBeHHbIE KOHGIUKTBL. OCOOCHHOCTH MEXTOCYIapCTBEHHBIX KOH(IIUKTOB.
Hanpasienus npeaoTBpalleHns: MeXTOCyJapCTBEHHBIX KOH(IIUKTOB.

IIpakTHyeckoe 3ansaTue 6.
Tema: OcHOBBI IpeaynpexIeHnsi KOHPJIUKTOB.
Llenu 3ansaTus:




- (hopmupoBaHue NpodeccuoHANbHBIX KOMIIETEHINI B COOTBETCTBUH C MaTPULIEH;
- IPOBEPKA OCBOEHHUS CTYJIEHTaMH COAEPKAHHS BOIIPOCOB TEMBI;
- OICHKa BBIMOJIHEHUS] CTyIEHTAaMH MPAKTUYECKUX 3aJaHUNA B XOJE€ CaMOCTOSTEIbHON

paboTHI.

POONO U AW

14.
15.

16.
17.
18.

0.
. ITocpenHnueckas AesITENbHOCTD IICUXOJIOTA.
12.
13.

IInan 3anaTus:

1. BBojgHoe cioBO mpernojaBaTess o TeMe 3aHATUs

2. Pa3zbop BOmpocoB 1o Teme, MPOBOAAIIMNUCS B (popMe YCTHOTO ompoca ¢ dJIeMEHTaMHu
JTUCKYCCUU

3. 3aKIr0YUTENBHOE CIIOBO MPEIMOoaBaTess Mo MaTepHraliaM, paCCMOTPEHHBIM Ha 3aHSTHH,
oralleHHe JOMAIIHETO 3aJaHus

Bompocstr:

Oco0eHHOCTH MPOTHO3UPOBAHUS U MPOPUITAKTUKH KOH(PITUKTOB.

OOBEeKTUBHBIE W OPraHU3AIMOHHO-YNPABICHUYECKHE  YCJIOBHUS  NPEIyHpPEKICHUS

KOH(PIUKTOB. COIMATBHO-TICUXOJIOTHYECKUE YCIOBUS MPOPUITAKTUKH KOH(PITUKTOB.

TexHONOTHS IPEAYIPEKACHUS KOHDIUKTOB.

H3MeHeHre CBOET0 OTHOIIEHUS K CUTYaIluu U MOBEACHUS B HEH.

CriocoObI ¥ IPHEMBI BO3JCHCTBHSI HE TTIOBEICHUE OIITOHEHTA.

[Icuxonorust KOHCTPYKTUBHOW KPUTHKHU.

Metoabl ICUXOKOPPEKIINH KOHPIUKTHOTO TTOBECHUS.

ColunaabHO-TICUXOJIOTUYECKUN TPEHUHT.

NHauBuyabHOE ICUXOKOHCYIBTUPOBAHUE.

AyToreHHasi TpeHHpPOBKaA.

CamMoananu3 cBoero noBe/ieHus: B KOHGIMKTHONU CUTYaIUH.

OnTUMalIbHBIE YIIPABICHYCCKUE DEHICHUS KaK YCIOBUE MPEAYNPEKICHUS KOHMIUKTOB.
[ToaroroBka U NPUHATHE ONTUMAIBHOTO YIIPABICHUYECKOTO PELICHUS.

OCHOBHBIE TICUXOJIOTUYECKHUE PUYUHBI HE KOMIIOHEHTHBIX KOH(MJIMKTHBIX PEIICHUH.
KoMnereHnTHass oOleHKa pe3yiabTaTOB JEATEIbHOCTH KAaK YCIOBUE MPEIyNpPEKICHUS
KOH(MKTOB. OCHOBHBIE CITOCOOBI OIIEHKH PE3YJIbTATOB JIEATEILHOCTH.

[Icuxonoruueckasi CTpyKTypa J€ATeIbHOCTH.

[Ipenymnpexnaenne KOHMIUKTOB KOMIIOHEHTHBIM OIICHUBAHUEM.

[Tpenynpexnenue KoHPIUKTOB U cTpecc. [lcuxomorudeckue (akTopbl HOpMaTH3aIUU
cTpecca. PacummpeHue rpaHul] MHPOBOCIPHUSATHS KakK yCJIOBHE HOpMajW3alluu CTpecca.
310pOBbE U CTPECC MOBCEJHEBHOM KU3HHU.

IIpakTHyeckoe 3ansaTHe 7.

Tema: Teopusi M npakTHKa pa3pelieHUs] KOH(PIUKTOB.

Llenu 3anaTus:

- (popmupoBaHue npodeccuoHaNbHBIX KOMIIETEHINI B COOTBETCTBUU C MaTpUIIEH;

- IPOBEPKA OCBOEHUS CTYACHTAMU COJAEPKAHUS BOIIPOCOB TEMBI;

- OLICHKAa BBINOJHEHHs CTYACHTAaMU NPAKTUYECKHX 3aJaHUA B XOJE CAMOCTOSTEIbHOMN

paboTHI.

o

[Inan 3ansTHS:

1. BBoaHOe CJIOBO IpernoiaBaTelis 0 TeME 3aHATHS

2. Pa3bop BOmpoOCOB MO TeMe, MPOBOASIINICS B (pOpME yCTHOTO OmMpoca C DIEMEHTaMH
JTUCKyCCUU

3. 3aIoYuTeNnhHOE CIIOBO TpEenojaBaress Mo MaTepHuaiaM, paCCMOTPEHHBIM Ha 3aHATHH,
OIJIALLIEHUE TOMAILIHETO 3aJaHUs

Bomnpocsr:

KOHCTpYKTHBHOE U IECTPYKTUBHOE pa3pelieHne KOHPIUKTOB.

@DOopMBI, UCXOABI U KPUTEPUH 3aBEPILEHHS KOH(IUKTOB.

VYcnoBust 1 PakTopbl KOHCTPYKTHBHOTO pasperieHust KoH(IMKTOB. Jlormka, crpateruu u

CrocoObl pa3peneHust KOHPIUKTOB.

VYperynupoBanue KOH(IUKTOB C Y4aCTHEM TPEThEil CTOPOHBI.



[Tpeanoceliky y4acTHsi TPETbEH CUIIbl B YPETYIMPOBAaHUN KOH(IUKTOB.
Pe3ynbTaTUBHOCTD y4acTHsI TPEThEH CTOPOHBI B yPETryJIUPOBAaHUH KOH(IUKTOB.
JlesTenbHOCTh PYKOBOJUTENS 110 YPErYJIMPOBAHUIO KOH(IIUKTOB.

[TonsiTHE KOHIUKTOIOTHYECKON KOMIETEHTHOCTH.

OTHKa IEATEIIBHOCTH IICUXO0JIOTa IO YPEeryJIUpOBaHUIO KOH(IUKTOB.

©oNo O

IIpakTHYeckoe 3ansATHE 8.

Tema: IleperoBopHblii mpouecc Kak cnocod paspemieHuss KOHPIUKTOB.

Lenu 3ansgTus:

- opmupoBanue MpodeccHOHATBHBIX KOMIIETEHIINI B COOTBETCTBUU C MATPHUIICH;

- IPOBEPKA OCBOEHUS CTYIEHTAMH COJAEPKAHUS BOIIPOCOB TEMBI;

- OLIGHKA BBIMOJHEHUS CTYJACHTAMU MPaKTUYECKHX 3aJlaHMM B XOJE CaMOCTOSATEIbHOMI
paboTHI.

[Lnan 3aHsTHA:

1. BBoaHOe cI0BO IpernoaaBarens Mo TeME 3aHATHS

2. Pa30op BOMpPOCOB MO TeMe, MPOBOISIIMICS B (OpME YCTHOTO OIMPOCA C BJIEMEHTAMU

JTUCKYCCUU
3. 3aKIOYUTENIbHOE CIIOBO IMPETOoaBaTelis [0 MaTepuaiaM, PaCCMOTPEHHBIM HA 3aHSTHH,
OrJIAlIeHUE TOMALIHEro 3a/1aHHs

Bomnpocsr:
OO1as XxapakTepuCcTUKa IEPErOBOPOB: CYLTHOCTh, BUABI U (DYHKIIHH.
JlnHamuKka neperoBopoB.
[Icuxonornyeckne MexaHU3Mbl U TEXHOJIOTHS [IEPErOBOPHOTO IpoLiecca.
[Icuxomornyeckue ycimoBHs ycrnexa Ha IeperoBopax.
Creuunduka BeleHUs IEPErOBOPOB C TPOTUBHUKOM (IIPECTYIMTHUKAMU).
[ToaroroBka k meperoBopam. BriBikeHne 1 00CYX)ICHUE TTPEATIOKEHUN U YCIOBHH.
JlocTukeHre JOrOBOPEHHOCTH U 00ECTIeUeHUE €€ BBITIOTHEHUSI.

Noogok~whPE

V. OnucaHue MaTepuaIbHO-TEXHUYECKOIl 0a3bl, HEOOXOAMMON Il OCylIeCTBJIEHHUS
00pa3oBaTeILHOIO NMPoIecca Mo JUCHMUILIUHE
IIpencrasnens! B [Ipunoxennn Ne 1

V1. HayuHo-uccienoBareibckasi padora cTy/AeHTa

Hayuno-uccnenoBarensckast paboTa CTYAEHTOB TIpe/CTaBlieHa: pedeparuBHOM paboToif;
MPOBEJICHUEM HAy4YHBIX KCCIEIOBAaHUN C TMOCIEAYIOIMM BBICTYIUVICHHEM HA WTOTOBBIX HAay4dHO-
MPAKTUYICCKUX CTYACHUYCCKUX KOHq)CpeHHI/IHX, oJIMMITHaax.

VI1I. CBenenusi 006 00HOBJIeHNH Padoyeii MPOrpaMMbl TUCHUILTHHBI
Ipencrasnens! B [Ipunoxennu Ne 2




[Tpunoxenue Ne 1
Cnpaska
0 MaTepHAIILHO-TEXHUYECKOM OOecrieueHIH paboUei mporpaMmbl TUCITUILTHHBI
Kondmmxromorus

Ne HanmeHoBaHHE cCIeIMAJILHBIX OcCHAIIIEHHOCTLCHEUAIbHEIX
m\n NMoMelIeHU i U MoOMeIeHu 115 TNOMeIeHu M MOMeIeHNH 1151
CaMOCTOSITE/IbHOI PadoThI CAMOCTOSITE/IbHOI padoThI

Kabuner (yu. kom. Ne527) Kommnbroteps! (HOYyTOYK)
MynbTUMEIUNHBIN TPOEKTOP

*CrienuanpHble TIOMEIEHUS - y4eOHbIe ayIUTOPUM Ul IPOBEAEHUS 3aHATUH JIEKIIMOHHOTO THUIIA,
3aHATUM CEMUHApCKOro THIIA, KypCOBOTO IPOEKTUPOBaHUS (BBINOJIHEHHUS KYpPCOBBIX padoT),
IPYNIOBBIX M HHAMBUIAYalIbHbIX KOHCYJIbTAL[MH, TEKYLIEr0 KOHTPOJII U HPOMEXYTOUYHOU
aTTeCTalllH, a TAK)KE IOMELEHUS Il CAMOCTOSITENIbHOM pabOTHI.



[Tpunoxenune Ne 2

Jlucr peructpanuu u3MeHeHuii u qonosHenni Ha 2024-2025 yueoublii roa

B pa0o4yio NporpaMmy JUCUUIIMHBI (MOTYJIsl, MPAKTHKH)
Kondnukronorus

JUTSL CTYZICHTOB 3 Kypca,

CHELMATBHOCTD: KilmHMYecKkas NCuxosorust
dbopma oOyueHHs: OuHas

W3MeHeHus 1 JONOJHEHUS B pabouylo MporpaMmy AUCLMILIMHBI PpACCMOTPEHBI HAa

3acemanuu kadeapsl «21» mas 2024r. (mpotokon Ne 10)

3aB. xadenpoii

E.A. EBctudeena

1. Copeprxanve U3MEHEHUH U JOTIOJTHEHUI

2 | Pazgen, Crapslii TEKCT HoBerit TexcT Komme
IIYHKT, HTapui
HOMEp
CTpaHULL
bI, a03aIl

1 | Paznen a). OcHoBHas1 IUTEpaTypa: a) OcHOBHas JIMTepaTypa: O6noB
V. Kondmukronoruss B cxemax H 1. Kondmukronorus JIeHa
YuebHo- | KOMMeHTapusix: yueOHoe mocoOue / | yueOHoe nocobue JUTsl | OCHOBH
meroany | AniynoB A.Sl., bakmanosckuii C.B. | cmeunanucroB / Ilog pen. O. O. | asu
eckoe u | M3parenscrBollpocnext I'on | PeibakoBa, M. III. I'yaubekoro. - | momon
undopm | u3nanua2016. Mocksa : IIpocnexr, 2021. - 336 c. - | HUTENH
AMOHHO 0). JonoanureiabHas | ISBN 978-5-392-34841-1. - Tekcr : | Has
e JiTeparypa: anekTpoHHsbli // OBC "KoHcynbpTaHT | nmuTepa
odecreue crynenra" [caiiT]. - URL Typa
HHUe Vpasnenne koupmmktamu / B.IL | https://www.studentlibrary.ru/book/I
macuuna | baman, A.B.  ymxwun, B.M. | SBN9785392348411.html - Texkcr:

HHBI Hogocenblies, B.N. CyMuH | 2IEKTpOHHBIN

1. WM3narensctBo ['opsiuas ymHMA — 0) JonoHuTebHast
Ilepeuen | Tenexom 2015 JIATEeparTypa:

b Kondmukromormu / baman B.II., 1. Brnacoga, T. .
ocaoBno | Jlymxun A.B., HoBocembiieB B.H, | [lemarorudeckast KOHQIUKTONIOTHS :
i u | Cymmun B.M.M3narensctBo ['opsiuas | conepkaHue KOH(IMKTOB "
nonmotHUA | yuHuUs — Tenekom 2015 TEXHOJOTUM HUX pPa3pelICHUs
TeJbHOI | TexHomornu perymupoBanus | yueOnuk / T. M. BmacoBa. - MockBa
yueoHoii | koHpmuktoB / Tamanmna O.H. | ; Bepnun : upexkr-Menua, 2022. -
Jurepar | M3narenscTBo W3narenserBo | 232 c. - ISBN 978-5-4499-2929-7. -
YpBbI, KHUTY 2016 Tekcr anekTpoHHbt  //  OBC
Heooxon | Ilcuxomorus cemeitHpix KOHPMUKTOB | "KoHCynbTaHT cTynenTa" : [calt]. -
HMOIi / BoaxoB b.C., Boaxosa H.B.| URL :
It Wznarenscteo BJIAJIOC 2017 https://www.studentlibrary.ru/book/I
0CBOEHH SBN9785449929297.html - Texkcr:
| 3JEKTPOHHBIN

JUCIUTILT 2. Bonxkos, b. C.
HHbI: Kondnukronorus yaeOHOoe




Crp. 23

nocodue s CTYACHTOB BBICIIUX
yueOHbIX 3aBeaeHuii / Bonkos b. C.
, BomkoBa H. B. - Mocksa
Axanemuueckuii Ilpoekr, 2020. -
412 c. (Gaudeamus) - ISBN 978-5-
8291-2576-9. - Teker
anextponHsii / DBC "KoHncynbTaHT
cryaenta" : [cait]. - URL
https://www.studentlibrary.ru/book/I
SBN9785829125769.html. - Tekcr:
AJIEKTPOHHBIN

3. JIHOKHMKOB, C. A.
KomMmyHukaTiBHas KOH(IMKTOIOTHSA
: yuebHOe miocobue / C. A. JIFo’KUKOB,
W. B. KosryHnenko, A. E. Kpasen u ap.
- PocroB-Ha-Jlony : FODY, 2023. - 85
c. - ISBN 978-5-9275-4304-5. - Tekcr
: snextponnsii // OBC "KoHncynsranT
crynenta" : [caiit]. - URL
https:/Aww.studentlibrary.ru/book/IS
BN9785927543045.html -  Tekcr:
AJIEKTPOHHBIN

4, TabauynuxoBa, M. A.
Kondaukronorus : meroauueckoe
nocobue / M. A. TabGauynukoBa. -
Mocksa : Jlemo, 2020. - 80 c. -
ISBN 978-5-85006-280-4. - Tekcr :
anekTponHsbli // OBC "KoHcynabTanT
crynenta" : [cair]. - URL
https://www.studentlibrary.ru/book/I
SBN9785850062804.html - Texkcr:
3JIEKTPOHHBIN

Paznen
V.
YuebHo-
MeTOoIuY
ecKkoe M
uH(popm
AIMOHHO
e
odecmeue
HHE
JUCIAILIT
HMHDI

2.
Iepeuen
b y4eOHO-
MeToIHYe
CKOIo
obecreue
HUS IS
caMocTost

1. Kondmukronorus
yuebHoe nocooue TUISt
cnenuanuctoB / Ilon pen. O. IO.
Pri6akoBa, M. . I'ynuGckoro. -
Mocksa : IIpocnekr, 2021. - 336 c. -
ISBN 978-5-392-34841-1. - Tekcr :
anektponHsli // DBC "KoncynabTanT
crynenta" : [cait]. - URL
https://www.studentlibrary.ru/book/I
SBN9785392348411.html - Texkcr:
3JIEKTPOHHBIN

2. Bmacogna, T. n.
[emarormueckast KOHMIUKTOIOTHUSA :
coJiepKaHue KOH(MIUKTOB u
TEXHOJIOTHH WX pPa3perieHus
yueOnuk / T. WM. BaacoBa. - MockBa
; bepnmun : Jlupexr-Menua, 2022. -
232 c. - ISBN 978-5-4499-2929-7. -
Texcr : osnexkrponHsnii // 3OBC
"KoncynbTanT crynenra’ : [cait]. -

Jlo6aB
JIEHO
yuebHO

METO/I
HYIECKO
e
W31aHU
e




TeJIbHOM
padoTbI
o0y4aroIn
HXcsl 10
JMCIMILI
HHe:

Crp. 23

URL :
https://www.studentlibrary.ru/book/I
SBN9785449929297.html - Tekcr:
3JIEKTPOHHBIN

3. Bokos, b. C.
Kondnukronorus :  ydeOHOe
nocodue s CTYACHTOB BBICIIUX
yueOHbIX 3aBeaeHuii / Bonkos b. C.
, BomkoBa H. B. - Mocksa
Axanemuueckuii Ilpoekr, 2020. -
412 c. (Gaudeamus) - ISBN 978-5-
8291-2576-9. - Teker
anextporHsii // DBC "KoHncynbTaHT
cryaenta" : [cait]. - URL
https://www.studentlibrary.ru/book/I
SBN9785829125769.html. - Tekcr:
3IEKTPOHHBIN

4. JIHO)KMKOB, C. A.
KommynukaTiBHas KOH(IMKTOIOTHSA
: yaebHOe miocobue / C. A. JIFoKUKOB,
W. B. Kosrynesnko, A. E. Kpasen u ap.
- PocroB-Ha-Jlony : FODY, 2023. - 85
c. - ISBN 978-5-9275-4304-5. - Tekcr
: snextponnslii // OBC "KoHcynsranT
crynenta" : [caiit]. - URL
https:/Aww.studentlibrary.ru/book/IS
BN9785927543045.nhtml -  Tekcr:
JIIEKTPOHHBIN

5. Tabaunukosa, M. A.
Kondnukronorus : meroauueckoe
nocobue / WU. A. Tabauynukona. -
Mocksa : [lemo, 2020. - 80 c. -
ISBN 978-5-85006-280-4. - Tekcr :
anekTpoHHsbli // OBC "KoHcynabTanT
crynenta" : [cair]. - URL
https://www.studentlibrary.ru/book/I
SBN9785850062804.html - Texkcr:
3JIEKTPOHHBIN

Paznen
V.
YuebHo-
MeToanye
CKOe H
uH(popma
IMOHHOE
obecreue
HHE
JUCIUTLI
HHBI

4.2,
Iepeuen
b

1. DneKTPOHHO-OMOINOTeUHAs
cucreMa «KOHCYTbTaHT CTyIEHTa»
(www.studmedlib.ru);

2.  CnpaBo4yHO-mH(pOpMAIIMOHHAS
cucrema MedBaseGeotar
(mbasegeotar.ru)

3. DnextpoHHas OubmuMoTEYHAs
cucremMa «elibrary»
(https://wwwe.elibrary.ru/)

JloOaB
JICHBI
UHTEPH
eT-
pecypc
bl



http://www.studmedlib.ru/
https://www.elibrary.ru/

IEKTPOH
HO-
onomore
YHBIX
CHCTEM
ABO):
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